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MNEPEYEHb TEPMHUHOB U COKPAIIIEHUI

Cokpaienue,
o003HaUeHHEe

3HaueHue

API

Wnrepdeiic mporpammupoBanusi npwiioxkenud  (Application
Programming Interface)

HaGop roroBbix KiaccoB, mpouenyp, (QpyHKUUH, CTPYKTyp H
KOHCTaHT, NPEIOCTaBIsIEMbIX MpUJIOKeHHeM (OHOIMOTEKOH,
CEPBUCOM) WJIH OINEPAIMOHHON CUCTEMOM /JI UCTIOIB30BaHUS BO
BHEIIIHUX MIPOrpaMMHBIX MIPOJIYKTax. Hcnons3yercs
IMporpaMMHUCTaAMU ITPHU HAITMCAHUKW BCCBO3MOXKHBIX HpI/IJIO)KeHI/Iﬁ

HTTP

[Mporokon nepenaun runeprekcra (HyperText Transfer Protocol)
[TpOTOKOJ MPUKIIAJTHOTO YPOBHsI Iepejaun JaHHbBIX

ISO

MexnyHnapoaHas OopraHusanus 110 cTaH1apTu3anuu
(International Organization for Standardization)

LDAP

OOerueHHblid TPOTOKON JocTyma K Karanoram (Lightweight
Directory Access Protocol)

[TpoTOKOJ NPUKIATHOTO YPOBHS Ui JIOCTyNa K CIIyxkOe
KaTaJoroB

Liferay Portal

[IporpamMMHBIi IIPOJYKT, IIPEACTABIISIIOIIUN co0oii
KOPIIOPAaTUBHBII IOpTall, TO €CTh pelIeHHEe, MpPeJIHA3HAYEHHOE
JUIS. LIEHTPAJIM30BAaHHOIO JOCTyNa K HECKOJIbKUM pPa3IMYHbIM
KOPIIOPAaTHUBHBIM NPHJIOKEHHUSIM B OJTHOM MeCTe

XML

Pacmmpsiemsrii si3pik pasmerku (eXtensible Markup Language)

b1

baza ganHBIX

buznec-npouecc

COBOKYHHOCTI) B3aMMOCBs3aHHBIX OTaIlOB, COCTOUT us3
OCHOBHOI'O ITpo1ieCcCa U MoAIponcccoB

3arpoc Ha 00CITy)KHBaHUE

3anmpoc OT TMONb30BAaTeNs Ha NOLACPXKKY, NPEIOCTaBICHHUE
nH(pOpMallMK,  KOHCYJIbTAallMM  WIM  JOKYMEHTAalluH, He
spigromuics cooem UT-undpactpykTypsl

Nuamunenr

HeucnpaBHOCTh, MOBpeXIEHNE, KPUTHYECKAsI OIINOKA, KOTOPast
IIpUBEJIa WU MOXET IPUBECTH K HAPYLICHUIO WA CHUKCHUIO
kadectBa MT-ycnyrn

MapmpyT

ITocnemoBaTenbHOCTL, IIAroB, ONMCaHHAs B HoTauuu BPM
(anrn. Business Process Management, ynipaBienne OusHec-
npoueccaMm —  KOHUEMUMS  MPOLIECCHOTO  YIpaBJICHHS
opraHmzallieii) U mpefocTaBICHHAas B CHUCTeMe B Buje (aiina

Mapuipyra

oC

OHCpaHI/IOHHaH CHUCTECMA

Oull

Opranuzanuu 1 nepcoHal

110

[IporpamMmMHoe obecnieueHue

IToampouece

HaGop »oramoB, OObEeIMHEHHBIX OJHOH TEMOH; SBISETCS
OT/AEJIBHON BETKOM M 3aITyCKAETCs C 3Tara OCHOBHOI'O MpOIECcca.
OO0s13aTeNBHOCTh MPOXOXKISHUS TMOIMpOIecca A 3aBEPIICHUS
3Tara OCHOBHOTO MPONECCa PErIAMEHTUPYETCS MPOLIETYPOMt

ITopran

B koH(purypamuu cucteMsl MoJ| OPTAIOM ITOHUMAETCsI CepBep,
byukironupyromuii Ha 6ase Liferay Portal u ero okpyxeHus

IIpouecc

Ha60p 3ala4, KOTOPbIC MOT'YT BBIIIOJHATLCA IOCICAOBATCIIBHO,
mapajiyiICJIbHO  HJIN KOM6I/IHI/Ip0BaHHO B 3aBUCHMOCTH OT
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IIPEIHACTPOEHHBIX YCIOBUI IIepexo/ia

CVB]I

Cucrema YHPAaBJICHUA 6azamu JaHHBIX




1 BBEJAEHUE

1.1 Ob6aacTh NpuMeHeHUs

Hacrosimuii tokymeHT siBisiercst pykoBoacTBoM aagmunauctparopa KCK.Service Desk u
ompeesnsseT O0IIre MPUHITUITBI TI0 YCTAHOBKE U HACTPOiike CHCTEMBI.

KCK.Service Desk — 3TO KOMILICKCHBI HHCTPYMEHT YIPABJICHUS HHIMICHTAMU M
3arpocaMu Ha 00CITy>KMBaHHE, MOCTYMHUBIIMMHU OT MOJIb30BATENEH B CIIY:KO0Y TEXIOAECPKKH.

WNHumaenT — HencnpaBHOCTh, TOBPEXKACHNUE, KPUTUYECKAsl OIIMOKa, KOTOopasi MpuBeia
WJIM MOJKET MPUBECTU K HAPYIICHUIO WM CHIKeHHIO kKauecTtBa UT-ycnyru.

3anpoc Ha 0OCTy)XMBaHHE — O3TO 3alpoc OT IOJIb30BaTeNsl Ha MOIICPXKKY,

npeaoCTaBJICHUC I/IHCI)OpMaI_II/II/I, KOHCYJIbTalUU WM OJOKYMCHTALUH, HC SIBJISTIOIIUICS cboeM

UT-undpactpyKTypsl.

1.2 KpaTkoe onucanne BO3MOKHOCTei
KCK.SD o6ecneunBacr:
—  HCIOJIHEHHE Tpoliecca YIpaBlieHus oOpameHusIMA (MHIUACHTaMH/3aIpocaMu Ha
00cIy>)KHBaHUE);
—  MOJETHpPOBaHUE MPOIECCOB (MapmIpyTa, (hOpM, UCTIOTHUTEIICH U CPOKOB 3a/1a4);
—  KOHTPOJb CPOKOB UCTIOJHEHHsI OM3HEC-TIPOLIECCOB, B TOM YHCIIE KOHTPOJb CPOKOB
UCTIOJTHEHUS KaXJIOTO 3Tara Imporecca;
—  aBTOMAaTHYECKOE U PyYyHOE BeJleHuE peecTpoB B Cucreme:
— Peectp obpatennii;
— baza JTAHHBIX KOH(UTYpaIIMOHHBIX SAUHUII (ynpaBneHue
KOH(UTypausMu).
—  00paboTKa AIIeKTPOHHBIX MHUCEM, COOOIICHHH, Tene(OHHBIX 3BOHKOB;
—  yIpaBJeHHE CIIPABOYHUKAMHU;
—  MOHHTOPHHT ¥ CTATUCTHUKY I10 TIPOIECCaM;

— HWHTErpannuo ¢ BHCIITHUMU CUCTCMAaMH.

1.3 TpeGoBaHusi K YPOBHIO NOATOTOBKH MOJIb30BaTe el
Jns ucnonb3oBanuss CucTeMbl HEOOXOAMMO UMETh HaBBIKM PabOTHI C MEPCOHAIBHBIM

KOMITbIOTepOM B cpenie Microsoft Windows u HaBbIkH paboThI ¢ Opay3epamu.



1.4 IlepeyeHb IKCITYaTAIIMOHHOW TOKYMEHTAIIUH
st pabotel B CHcTeMe IOJIb30BATENI0 HEOOXOAUMO O3HAKOMHTBCS C HACTOSIIMM

PykoBoacrteom.



2 HABHAYEHHUE U YCJIOBUSI IPUMEHEHUSA

2.1 Haznayenune CucremMbl
KCK.SD mnpennasHaueHa ajsi aBTOMAaTH3aIl[MH TpoIlecca yMpaBlIEHUS OOpaleHUSIMHU,
NOCTYMUBIINX OT MOJIb30BATeNeH B CIIYK0y TEXITOAIEPKKH, BKIIIOYAIOIETO:
— YIpaBleHHE UHIHICHTAMU;

— yIpaBJieHHe 3anpocaMy Ha 00CIyKUBaHUE.

2.2 TpedoBaHus K anmapaTHOMY M NMPorpaMMHoMYy obecriedeHUI0 (Y cJI0BUSI MPUMEHEHHS
Cucrembi)
2.2.1 CocTaB MHCTAJLIAIMOHHOI0 KOMILJICKTA

NHCcTamsIuoHHbI KOMIUIEKT MIOCTABKU UMEET CIICYIOLIYIO CTPYKTYPY:

— Oracle JDK 8.202;

— Apache Tomcat 9;

— Liferay Portal 7,

— PostgreSQL 10;

— nginx 1.14;

— Web-monysnu [Tnardpopmer KCK.MK 2.1.

VYcraHoBka CUCTEMBI IPOM3BOAUTCS Ha ornepannonnyro cuctemy Ubuntu Server 16.04.5
(http://releases.ubuntu.com/16.04/ubuntu-16.04.5-server-amd64.iso).  Tlpu  HCMOIB30BaHHU
npyrux linux-based omnepanMoOHHBIX CHCTEM HEKOTOpbIE KOMAaHIbl MOTYT HE3HAUHUTEJIbHO
ornuyatbed. HeoOXxonumo cBepuUThCS € JOKYMEHTAIMEed IO HMCHOJIb3yeMOM ONepalMmoOHHON
CUCTEME.

2.2.2 CucremMHble TpeOOBaAHUA

Cepsep noprana:

— CPU: 8 sinep (ne nmxke 2,4 ['Tn);

— RAM: 24 T'h;

— HDD: or 120 I'b RAID-0/5/10.
Cepep CYBU:

— CPU: 4 snep (ue mmxke 2,4 I'T'n).
— RAM: 16 I'B;
— HDD: ot 60 I'b RAID-0/5/10.
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2.2.2.1 CuHXpoHHM3aNusi CEPBEPOB

[Ipy ycTaHOBKE KOMIIOHEHTOB CHCTEMbl HAa pa3Hble BUPTyaJibHblE MAIIWHBI JaTa U
BpeMs Ha UCIOJNb3yeMbIX BHPTYaJbHBIX MAIIMHAX JOJDKHBI OBITh CHHXPOHHU3UPOBAHBI
[TorpemHocTs n0mKHA OBITH HE OoJbIe 15 cekyH.
2.2.3 IlporpaMMHbIe M aNiapaTHbIe TPeOOBaHUS K padoyeil CTAHIMHU MO0JIb30BaTeIs

Ha xnmenTckom pabouem mecTe JOIKHO OBITh YCTaHOBIICHO CIEAYIOIIEe POrpaMMHOE
oOecrieueHue:

— onepanonHas cucrema —Windows 7 u Bbitie;

— Opay3zepsl — Mozilla Firefox 65 u Bbie; Google Chrome 72 u Bbine.

Knmenrtckas pabouasi cTaHIUs TOJDKHA 00J1a1aTh TEXHUUECKUMH XapaKTEPUCTUKAMH HE
HUKE CIICYIOIIHNX:

— npoueccop (CPU): Intel Pentium 2 I'T'x u BbIIIIE;

— onepatuBHas namsaTh (RAM): ne menee 4 I'b;

— xectkuii muck: 80 I'b;

— MOHUTOD C pazpenieHremM 3kpana:; 1280 % 1024 nukcesneil u BbllIE;

— cereBoii uaTepdeiic (LAN): 100 mOuT/c 1 BhIIIE.

2.2.4 Tpe6oBanusi K KBAJH(UKAIUHN NEPCOHANA, OPSAKY €ro NoAroTOBKH U KOHTPOJIIO
3HAHUH M HABBHIKOB

Anmunnctpatop Cuctemsl JOKEeH 001a1aTh 3HAHUSMU T10:

— ApXUTEKTYPE UCIOIL3YEMBIX CEPBEPOB;

— YCTaHOBKE, TMarHOCTUKE U aAMUHUCTpUpoBanuio OC;

— JIMarHOCTHKE U aJIMUHUCTPUPOBAHUIO BUPTYaJbHON MaIIMHBI Java,
— nuarHoctuke u anmuaucTpupoBannto CYBJl PostgreSQL;

— JIMarHOCTHKE U aJJMUHUCTPUPOBAHUIO CEPBEPA MPUIIOKEeHMI Tomcat;

— IMAarHoCTHKEe W aJMHUHUCTpUpOBaHMi0 moptaina Liferay portal w apyrux

KOMIIOHCHTOB CUCTEMBI;

— NPOBEJICHUIO PErJIaMeHTHBIX pPa0OT, TaKMX Kak 3alycK / OCTaHOBKa, MEPEBOJ B
JIpYTUe pexuMbl pabOThl, pe3epBHOE KOMUPOBAHUE JAHHBIX M UX BOCCTAHOBJICHHE

W3 pe3€pPBHOM KOMMHU, HACTPOMKA IIpaB JOCTYIa.
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3 YCTAHOBKA CUCTEMBbI

VcraHOBKa CHCTEMBI TMPOM3BOAMTCSA Ha omepanuoHHyo cuctemy Ubuntu Server
16.04.5. Tlpu wucnonn3oBanuu apyrux debian-based omepanMoHHBIX CHCTEM HEKOTOpBIC

KOMaHAbl MOI'YyT HCE3HAYUTCIBbHO OTJINYaTbCA. HCO6XOIII/IMO CBCPUTHCA C I[OKYMGHTaL[I/ICf/’I 110

HCHOJ’IB3y€MOI>i OHepaHHOHHOﬁ CHUCTEME.

3.1 Ilepeyenn nakeToB CucremMbl

Hwxe mnpencraBneH mnepedeHb mMakeToB CHCTEMBI, HEOOXOAMMBIX [UIsl YCTAHOBKH

(Tabmawuma 1).

Taoauna 1 — IMakersl CucreMbl

IHakeTsl Pycckosi3bIuHOE onMcaHue
kck-liferay-7 [Topran Liferay u cepsep npunokeruii Tomcat
kck-backup [TakeTr pe3epBHOrO KOIUPOBAHUS

kck-activemq

bpoxkep ouepenei

kck-sd-tomcat-config

Kondurypamus cepepa BeO npriiokeHuit tomceat

kck-tmof-fix

Hacrtpolika onepaiinOHHON CUCTEMBI

kek-jdk-8

Oracle JDK 8

kck-sd-db-config

Kondurypamms 6a3sl 1aHHBIX

kck-nginx-1.14

Be6-cepsep Nginx

kck-sd-nginx-conf

Kondurypanus Be6-ceppepa Nginx

kck-siu-openldap

Kondurypauus qupexTopuu mojab3oBaTesnei

kck-jcp-2

Monaynb noanucu

kck-sd-all-portlets

MeranakeT s YCTAaHOBKH MOI[y.]'ICﬁ CucreMsl

kck-sd-sided-modules Meranaker i yCTAHOBKH MOJyiel moaaepkku CUcTeMbl

liferay_sd.xml Kondurypannonnsrii xml ¢aitn ams moprana

[TonpasymeBaercs, 4TO apXUB C MakeTaMu COOCTBEHHOH pazpaboTku kommanuun OO0

«KCK TEXHOJIOI'MMW» wumeercs B pacnopsyKEHUM Y aAMHHHUCTPATOpa, HMPOU3BOIALIETO

12



ycraHoBKY Cucremsl. [lakeTsl cTOpoHHEW pa3pabOTKM CKayMBAIOTCS U3 OOIIEAOCTYIMHBIX

PEMO3UTOPHEB.

3.2 C03Ilal'll/le JIOKAJBHOI'0 PENO3UTOPUA U3 )Ieﬁ-l'laKeTOB CHUCTEMbI

1. VYcraHoBuTh IakerT:

sudo apt-get install dpkg-dewv

2. IlepeiiTi B manky, Kysa ObUIM CKauaHbl TAKEThl CUCTEMBI U BBITIOJIHUTH:

sudo dpkg-scanpackages /nyrTb/k/nanke/c/nakeramu /dev/null >
/nyTh/k/nanke/c/nakeramr/Packages

3. CxomupoBaTh (ai:

sudo cp /nyTh/k/nanke/c/nakeramu/Packages /

4. OtxkpsITh (aiin /etc/apt/sources.list u 10OABUTH B HETO CTPOKY:

deb file:/// ./

5. Jlatp mpaBa:

sudo chown -Rv _apt:root /var/cache/apt/archives/partial/

sudo chmod -Rv 700 /var/cache/apt/archives/partial/

6. BbIMoONMHUTE OOHOBJIEHHUE PETIO3ZUTOPUEB:

sudo apt-get update

3.3 YcranoBka PostgreSQL
VYcranaBnuBaercs Ha cepep CYB/I.

1. Jo6aButh penozutopuit aiist PostgreSQL:

sudo nano /etc/apt/sources.list.d/pgdg.list

2. [Tponucarts:

deb http://apt.postgresqgl.org/pub/repos/apt/ xenial-pgdg main

3. 106aBUTh MyOIUYHBINA KITIOY:

wget --quiet -0 -
https://www.postgresqgl.org/media/keys/ACCC4CF8.asc | \

sudo apt-key add -

4. BeimmomHATE OOHOBIIEHHE apt /aptitude:

sudo apt-get update -0
Dir::Etc::sourcelist="sources.list.d/pgdg.list" -o
Dir::Etc::sourceparts="-" -o APT::Get::List-Cleanup="0"
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5. Ycra"HoBurs:

sudo apt-get install postgresqgl-10

6. Hactpouts noctyn x B/I:

Buumanue! B nannom npumepe Hactpoiika uaert 1uist Becex 11K cermenra cetu. Ha npogykruse

HeO6XOI[I/IMO YKa3bIBaATb TOJIBKO JOMCHHBIC UMCHA U IP.

7. PemaktupoBath daiin /etc/postgresql/10/main/postgresgl.conf:

listen addresses = '*'
max connections = 800

shared buffers = 1024MB

8. PemaktupoBats daiin /etc/postgresql/10/main/pg_hba.conf:

# IPv4 local connections:
host all all 127.0.0.1/32 md>5
host all all 0.0.0.0/0 trust

9. [lepezanyctuth Postgres

sudo service postgresqgl restart

10. Co3natp monb3oBatens pPoStgres:

sudo -u postgres psgl -c "ALTER USER postgres PASSWORD 'postgres';"

11. Kondurypuposats b/l, cienyst ”HCTpYKIMSIM KOHPHUTypallMOHHOTO MaKeTa:

sudo apt-get install kck-sd-db-config

3.4 Ycranoska OpenlLdap

1. YcranoButs naker OpenLDAP:

sudo apt-get install kck-backup
sudo apt-get install slapd ldap-utils netcat

2. YCTaHOBHUTH KOH(PUTYypallMOHHBIH MaKeT:

sudo apt-get install kck-siu-openldap

Brucats B baseDN akTyanbHbIi U KIIMEHTA JIOTHH U NapOoJIb aIMHHUCTPATOPA.

3.5 YcranoBka Nginx Ha mopran

1. YcranoBuTh M3 mmakera:

sudo apt-get install kck-nginx-1.14
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2. YCcTaHOBUTH KOH(UTYpAIIMOHHBIH MaKeT:

sudo apt-get install kck-sd-nginx-config

Bo Bpemst koHdurypupoBanus Nginx OyneT cO3/JaH CaMOIOANHMCAHHBIN cepTH(UKAT.
Bce mosst MoryT OBITH 3alI0JIHEHBI HAa yeMOTpeHue, kKpome nojit FQDN — B HeMm nponuchIBaeTcst
MOJIHOE JJOMEHHOE UMl TUTOIIA/IKH.

Co3mare XpaHWwiIMIIe CEpTUPHUKATOB JJs MOCIEIYIOIEr0 HMMIIOpTa B CEpBEp

MIPUIIOKEHU I

sudo openssl pkcsl2 -export -in /opt/nginx/ssl/plt-cert.pem -inkey
/opt/nginx/ssl/plt-cert.key -out /tmp/keystore -name tomcat -CAfile
cacert

Buumanue! [Taposib Ha XpaHWIHUIIE O yMOI4aHuio «changeity..

3.6 YcranoBka opokepa ouepeneii ActiveMQ

VY cTaHOBUTH MAKETHI:

sudo apt-get install kck-tmof-fix
sudo apt-get install kck-jdk-8
sudo apt-get install kck-activemqg

3.7 YcTraHoBKa KpUNITONPoOBaiizepa

sudo apt-get install kck-jcp-2

3.8 YcranoBka Liferay u o6umx KOMIoHEeHTOB
YcraHaBnMBaeTCS Ha cepBep MopTaa.

1. Matp menn www-data 1 co3aTh TOMAIIHIOK MATKY:

sudo chsh www-data -s /bin/bash
sudo mkdir /var/www

sudo chown www-data:www-data /var/www

2. [Iponrcats ToMeHHOE UM mopTaia B daiine /etc/hosts mocie agpeca 127.0.0.1.
3. [lporucats JAVA_HOME.

B oaiin /etc/environment noGaBuTS:

JAVA HOME="/opt/jdk"
PATH="/usr/local/sbin:/usr/local/bin:/usr/sbin:/usr/bin:/sbin:/bin:/

usr/games:/usr/local/games:$JAVA HOME/bin"
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1 BBEITTOTHUTE:

source /etc/environment

sudo 1ln -s /opt/jdk/jre/bin/java /usr/bin/java

4. YcranoButhb noprai Liferay u cepsep npunoxenuii Tomcat:

sudo apt-get install kck-liferay-7

5. JloGaBuTh paHee co3aHHOE KIIIOYEBOC XPaHWIIUINE B XpaHuniia tomcat’a u java:

sudo /opt/jdk/bin/keytool -importkeystore -deststorepass changeit -
destkeypass changeit -destkeystore
/opt/liferay/tomcat/conf/tomcat.jks -srckeystore /tmp/keystore -
srcstoretype PKCS12 -srcstorepass changeit -alias tomcat

sudo /opt/jdk/bin/keytool -importkeystore -deststorepass changeit -
destkeypass changeit -destkeystore
/opt/jdk/jre/lib/security/cacerts -srckeystore /tmp/keystore -

srcstoretype PKCS12 -srcstorepass changeit -alias tomcat

6. 3amycTuTh KOHDUTYpAIUIO CepBepa MpuiIokeHui yepes naket Kck-sd-tomcat-config:

sudo apt-get install kck-sd-tomcat-config

7. 3amyctuts Liferay:

sudo service kck-liferay-7 start

8. B Opaysepe oTKkpbITh cTpanuily https://<momMeHHOE HUMS_MopTaja> ¥ HACTPOHTH
noctyn kK B/l (ucxons w3 paHee co3gaHHOTO Mojb3oBarens U 0a3bl nmpu ycranoBke CYBJ) u

TECTOBOTO MoJb3oBatels (Pucyrok 1).

16



Portal Administrator User

KCP Test

For example, Liferay.

English (United States) Test

test@liferay.com

Database

PostgreSQL

jdbc postgresql-/flocalhost 5432/liferay_ksr

org.postgresql.Driver

liferay_ksr

LTI

Pucynok 1 — Hacrpoiika TecTOBOI0 noJib30BaTeIs

9. Ilepesarpy3uTts Liferay:

sudo service kck-liferay-7 restart

10. Astopu3soBatecst B Liferay mo agpecy http://<momennoe wumsi_noprana>. Jlorux /

napoJis: test / test.
3aMeHUTh CBOMMH 3HAYCHUSIMH, YKa3aHHBIMH paHee npu yctanoBke OpenLDAP.
[Mponucars HacTpoiiku noakiaroueHust B Liferay (Control Panel — Instance Settings —

3aknanku CAS u LDAP), ncrnonb3yst paHee 3aJaHHbIe TTapaMeTphl MoAKIoueHuid. (PucyHok 2).
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mailto:test@liferay.com

Authentication

General OpenSSO CAS NTLM LDAP

@ Enabled
@ Import from LDAP @

Login URL @

https://sd kck. ru/cas/login

OpenlD

Facebook

Google

(3 Logout on session expiration. @

Logout URL @

https://sd.kck ru/cas/logout?service=https://sd kck.ru/

Server Name @

https://sd kck.ru

Server URL @

https://sd.kck ru/cas

Service URL @

No Such User Redirect URL @

https://sd kck ru/web/guest/usernotfound

Pucynok 2 — Hacrpoiika noak/jro4eHust
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3HayeHusa no yMmon4yaHuto

CoegviHeHue
RL 6a3080ro nposaiinepa @
|dap://plt_ldap:389

N

ou=people ,dc=kck,dc=ru

cn=admin,dc=kck dc=ru

Pucynoxk 3 — Hacrpoiika LDAP

Tak >xe, mpu Hactpoiike cepBepa LDAP 3anonuuts nosne «OtyectBo» Kak initials u B
none «llonp3oBarenbeckue Kiacchl OOBEKTOB IO YMOJYAaHUIO» JT00AaBHUTH dYepe3 3amsaTyio
pguPersoninfo.

Bo Bknagke CAS npocTaBUTh rajlouky HalmpOTHUB:

— Bkirouen;

— Wmnopr u3 LDAP.

Bo Bknagke LDAP npocTaBUTh Taouky HalPOTHB:

— Bkirouen;

— Tpebyercs;

— Pazpemmts nmnopr;

— Pazpemmts uMnopr Ha crapre.

3.9 YcranoBka MoayJieil Ha MOPTAaJ

1. YcranoButh 0a30BbIe MOAYJIM CUCTEMBI U TPOBCCTU I[OHEICTpOﬁKy CUCTEMBI:

sudo apt-get install kck-sd-sided-modules

2. YcranoButh Moayiu [TnmaTdopmer:

sudo apt-get install kck-sd-all-portlets
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3. 3aiiTu Ha TopTaj U aBTOpHU30BaThes test / abed1234:

B neBom Mento BeiOpaTh Bamn instance, 3aknanky «HaBuramus» u HanmpoTHUB 3aKiIa/IKH
«[lyOnuuHble CTpaHHIBD» HaXaTh TpoeTroune, BbIOpaTh «Hactpouth». B  oTKpbIBIIEHCS
cTpaHulle BeIOpaTh «BHemHuit Buny, «/I3MeHeHus TeKyllei TeMbl», BbIOpaTh Temy «platform-
default-gen3-theme» u naxxats «COXpaHUTHY.

JJ1 moCcTpoeHUs MEHIO MopTaia HeoOX0IUMO:

— OTKPBITh azpec KOoH(uUryparopa noprana:

https://nomennoe ums_mopraina/ofliferayconf-server/secured/prefences/api;

— 3arpy3uth Qaiiaer liferay _sd.xml na otkpsiBiieiics crpanune . JloXaaThCs

coobuienus o0 ycnemrHou 3arpy3ke — Ok.

4. Bepuytbcest Ha noptai. BeiOpars «Ilanens ynpasnenus» - «l[lapamerpsl Cucremsi»,
Bkiaaka «Pouay», crpoka JavaScript Loader - «M3menutb». Ha OTKpBIBIIEHCS CTpaHUIIE CHATh
BeIOOp «EXpose global».

5. Ilepesarpy3urts Liferay:

sudo service kck-liferay-7 restart

6. YcranoBka 3aBepIleHa.

3.10 ITepe3amyck KOMIIOHEHTOB CHCTEMbI

1. Ilepe3anyck nopraia:

sudo service kck-liferay-7 restart

2. Ilepezanyck CYB/I:

sudo service postgresqgl restart

3. [lepesamyck OpenLDAP:

sudo service slapd restart

4. Iepeszamyck ActiveMQ:

sudo service kck-activemg restart

5. Tlepezanyck Nginx:

sudo service kck-nginx restart
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4 PABOTA B CUCTEME

4.1 Asropu3auusi B Cucreme

Jiis Havana ucmonbp3oBaHuss CHCTEMBI HEOOXOUMO 3aIyCTHTh COBMECTUMBIN Opay3ep
u BBecTH B ajipecHoit ctpoke URL-aapec Cuctemsi.

Jns  mocnenyromero ObicTporo goctyna kK CucremMe peKoMeHIyercss JI00aBHTh
CTpaHHIly B «3aKIaJKH», COXPaHUTH aapec B «l30paHHOM» Opay3epa WM CO31aTh SPJIBIK Ha
pabouemM crouie.

Jlyis BXx0/1a HE0OXOMMO BBECTH JIOTHH U TIAPOJIh JOCTYIA U HAXKATh KHOMIKY «BOUTHY.

[Tocne aBropu3anuu otodpaxaercst ['1aBHas crpanuna (pucyHok 3). Jlns mepexona Ha
JAHHYIO CTPaHMILy W3 JPYroro pasjeiia HAKMHUTE B BEPXHEM JIEBOM YIJIy SKpaHa Ha JIOTOTHII-

CCBUIKY JIN0OO B MEHIO BbIOEpUTE MyHKT «I JTaBHAs».

= 8 mues0.C. (os 10:43

2 omereme mpoec. e

Mou 3aaauu

Mow o6paujenns

1 Mpocposexhsle | Boero wamcnonwernn: 7

o

| Ha ceronwn Mcnonkero: 2

Be3 CPOKa UCTIONHEHNS: 2

Yar 06palLeHue B CAYHEY TEXNOALEPKKU

HoBbIX COOBILIEHMH 0 TMosat obpauienme
w ) S
{ Mpurnawenmii g yaT 0 : .
L

@. KCK. VIHTEnneKTyanbHbii KoHBesiep ® 2014 - 2020

Pucynok 3 — I'naBHasi crpaHnua

4.2 Pabora ¢ oopamenusimu B Exunom peecrpe odpaneHuii

st pabotel ¢ EqunbiM peecTpoM oOpamieHuit nepeiante B pasnen «EauHbii peectp
oOparteHui.

Paznen moctynen niis monbs3oBarenei ¢ ponbto «Omneparop Service Desk». OyHkiuun

pasgciia aHaJIOTMYHbI (bYHKIII/ISIM, OIMMCAHHBIM B JOKYMCHTC ((PyKOBO)ICTBO IIOJIB30BATCIIA.
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4.3 PerucTpanusi HOBOro oopainieHust

Jlia mepexona B paszen BbIOEpUTE B INIABHOM MeEHIO MYyHKT «Co3marh oOpalieHue».
JlanHbIi pa3en mpeaHa3HavueH I 3aIrycKa mporecca 0OpamieHus .

OyHKUMM pa3fena, JOCTYNHbIE MAJii I0JIb30BATEIEH C polAMH «AIMHHHCTPATOP
MOJYJISD», «APXUTEKTOP MapuIpyTOB» U «CUCTEMHBIN aJIMUHUCTPATOP» aHAIOTUYHBI QYHKIIUSIM,

OIMMCAHHBIM B JOKYMCHTE «PYKOBO,HCTBO IIOJIB30BATCIIA».

4.4 PadoTta ¢ 3agayaMu
4.4.1 Mou 3agauu

Jlns paGoThl cO CBOMMHM 3ajayaMmu nepeiaute B paznen «Mou 3amaun». B nanHom
paszene OTOOpa)KaroTCs HEUCIOJHEHHBIE 3aJauM, HCIOJHUTEIEM KOTOPBIX SBJISETCS TOJIBKO
TEKYILUI [T0JIb30BATENb.

OyHKIMM paszzena, JOCTYMHbIE A IOJb30BaTesied C pOIAMH  «AJAMUHUCTPATOP
MOJYJIS», «APXUTEKTOP MapuIpyToB» U «CHUCTEMHBIN a]MUHUCTPATOP» aHAJIIOTUYHbI (DYHKIUM,
OINMCAHHBIM B IOKyMeHTe «PyKOBOICTBO 10JIb30BATEIS».

4.4.2 OTKpBITHIE 321241

Jls paboThl ¢ OTKPBITBIMHU 3afayaMM nepeiaute B pasznen «OTKpbIThie 3aaaun». B
JTAHHOM pa3ziesie 0TOOpakaroTCsl HEUCIIOJIHEHHBIE 3a/1a4K BCeX NoJib3oBaTeneil CUCcTeMBI.

OyHKIMM pa3fiena, JOCTYNHbIE MJis IOJIb30BaTelIe ¢ poisAMH «AIMHHHCTPATOP
Moayssi» U «CUCTEMHBIH aJMUHHUCTPATOP» aHAIOTMYHBI (YHKIMSM, OMMCAHHBIM B JJOKYMEHTE

((PYKOBOI[CTBO IIOJIB30BATCIIA.

4.5 Pabora ¢ ouepeabio oOpameHuit

Jlst paboThl ¢ ouepenbio obpareHuit nepeitaute B pazaen «Ouepend oOpamieHus». B
JTAHHOM pa3jieie 0TOOpakatoTcs Bce 3aaun 0€3 Ha3HAaYEHHBIX MCIIOTHUTENEH.

OyHKIMM pa3zena, JOCTYMHBbIE A TOJb30BaTesie C pOIAMH  «AJAMUHUCTPATOP
MonyJis» U «CHCTEMHBIM aJIMUHUCTPATOP» AHAIOTMYHBI (DYHKIUSAM, OMHCAHHBIM B TOKYMEHTE

((PYKOBO}ICTBO ITOJIB30BATCIIA».

4.6 Pab6ora ¢ coocTBeHHbIMU o0pamenussMu (Mon oOpaenus)

PabGota c coOcTBeHHBIMH OOpallleHHsAMH OCyIIecTBiseTcss B pasaene «Mou
oOparieHus.

OcHoBHblE (DYHKIIMH, IOCTYIHBIE IJs TOJIb30BaTeNed € poNIsIMH «AJIMHHHCTPATOP
MOIYJIS», «APXUTEKTOp MapmpyToB» U «CHUCTEMHBIA aJIMHUHUCTPATOP», AHAIOTUYHBI
(GYHKLUSAM, OMMCAHHBIM B IOKyMEHTe «PyKOBOJICTBO MOJIb30BATEIS».

I[OHOJIHI/ITG.HBHO JOCTYIIHBIC I[CI\/‘ICTBI/ISI II0JI30BATEC/IAAM C YKA3aHHBIMU BBIIIC POJISAMH.
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— AxtyaimmsupoBath  «=%»  —  akTyanusanus — npolecca 0 HOCHEIHEH

oIy0JIMKOBaHHOW BEPCHUH;
— Yaanuts « = » — ynanenue npouecca;
— TIpepsars npouecc « @ » — pUHyIUTENBHOE 3aBEPIICHNAE IPOLIECCA.

JIist IpocMOTpa CIMCKA JOCTYIIHBIX JEHCTBUM 10 YIIPABICHUIO IIPOLIECCOM HAXXMUTE HA

« " » B CTpOKE ¢ HyKHBIM MiporieccoM (Pucynok 4).

Bug 06bexT

3anpoca PaccMOTPEHHA Cpounocts

2 5 ®
O

Pucynok 4 — JleiicTrBusi B pa3aeJie

CTOJ'I6I_[I>I Ta6.]'II/II_U>I, JOCTYIIHBIC TOJIBKO ITOJIB30BATCIISIM C YKA3aHHBIMH BBIIIC POJIAMU

(pucyHok 5):
—((BepCI/Iﬂ mnmponecca» — HOMEP, JaTa U BpEMA HY6HI/IKaHI/II/I HOCHGHHeﬁ BEpCUHn
Hpouecca;
— YHpaBHCHHe «"oy— YIIPABJICHUEC ITPOLCCCOM.
12 Iz |7 ‘3 | ckavars Excel daitn P—
Mn/n Homep Npouece Noanpouece :%EZ:' WcnonumTens mf:::" nu:t;pge(nuﬂ q;a:EE::;o n;':z‘e:; Tun Kateropws Tema JansuTens CposHoCcTL

Pucynok 5 — Pa3nen «Mou odpamenus»

4.7 KoHTpoJIb MCIIOJTHEHHSI 00paleHuii

Jlist KOHTPOJISL MCHOJHEHUsS! MPOLECCOB OOpalleHUi HEOOXOIUMO MEepedTH B pasjen
«KonTpone ucnonHenus». OCHOBHblE (YHKLUH, IOCTYIHbIE IJs TOJb30BaTENEH C POJISAMHU
«AJIMUHUCTPATOp MOIYJs», «APXUTEKTOp MapuipyToB» U «CHCTEMHBIH aJIMHUHUCTPATOPY,
AQHAJIOTMYHBI (PYHKIUSAM, OIMCAaHHBIM B IOKyMeHTe «PyKOBOACTBO MOJIb30BATESI.

I[OHOJ'IHI/ITCJ'IBHO AOCTYIIHBIC JIENCTBHS OJIB30BATEIISIM C YKa3aHHBIMHA BBILIC POJISIMH:
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— AxtyaimmsupoBath  «=%»  —  akTyanusanus — npolecca 0 HOCHEIHEH

oIy0JIMKOBaHHOW BEPCHUH;
— Yaanuts « = » — ynanenue npouecca;
— TIpepsars npouecc « @ » — pUHyIUTENBHOE 3aBEPIICHNAE IPOLIECCA.

JIst IpocMOTpa CIMCKA JOCTYIIHBIX JEHCTBUM 10 YIIPABICHUIO IIPOLIECCOM HAXKMUTE HA

« " » B CTpOKE ¢ HyKHBIM MporieccoM (Pucynok 6).

Bug ObbexT

3anpoca PaccMOTPeHuA Cpourocts

8 @ @ @
Pucynok 6 — YnpasiieHue npoieccom

Cton01pl TaOIUIIBI, TOCTYIHBIE TOJBKO MOJIB30BATENSIM C YKA3aHHBIMU BBIIIE POJISIMHU

(pucyHox 7):
— «Bepcus mporecca» — HOMEp, ata ¥ BpeMs MyOIMKAIMU MOCIEIHEeH BEpCHU
nporiecca,;
— VpaBieHHe « = » — YIPaBICHUE MPOIIECCOM.
29 Is lzu 4 N
wom Howmep Npouecc Texyuuit y Nara coapanim Cpox no Bepeun npouecca

Pucynok 7 — Pa3nen « KoHTposb ncnossHeHHs»

4.8 PaGoTa ¢ oTYeTAMHU MO UCIOJTHEHUIO
Jly1s paGoThI ¢ OTYETaMHU 1O UCTIIOJHEHHIO HEOOXO0IMMO NepeiTr B pazaen «OT4eTsl 1o
UCIIOJIHEHUIO». B 1naHHOM paszzene BBIBOJUTCS CTaTHCTHKA I10 MCIIOJIHEHHIO IPOLIECCOB B

CucreMme.
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(DYHKHI/II/I, AOCTYIIHBIC JIA MOJI30BATEIICH C PoJIAMHU «A,I[MI/IHI/ICTpaTop MOOYJIA» H
«CucTeMHBIN AIMHUHUCTPATOP», AHAJIOTMYHBI CPYHKL[I/ISIM, OIMMCAHHBIM B  JTOKYMCHTC

«PyKOBOICTBO IOIB30BATEIL.

4.9 O0MeH MIHOBEHHBIMH CO001IEeHUSIMH B pa3jelie «HaT»

Yar npenHazHadyeH A 00CYXIEHHUsI pabOouuX BOMPOCOB 110 KOHKPETHOMY IpOLECCY U
HO3BOJISIET J00aBJIATh K 0OCYKICHHUIO YYaCTHUKOB, OOMEHMBATHCS MIHOBEHHBIMH TEKCTOBBIMHU
cooOuIeHusAMu ¥ (paiiamMu pa3IUIHBIX (OPMATOB.

Jlnst mepexoia B pa3zies BBIOEpUTE B TJIABHOM MEHIO IyHKT «Hary.

OcHOBHbIE (DYHKIMM, JOCTYIHBIE Ul I0JIb30BATeNsl C POISIMU «AJMUHHUCTPATOP
Moayisi» U «CHUCTEeMHBIM aJMUHUCTPATOP», AHAJTOTMYHbI (DYHKLHSAM, OIUCAHHBIM B JOKYMEHTE

«PyKOBOACTBO MOJIB30BATEIIS.

4.10 Hactpoiikn Cucrembl
4.10.1 PabGoTa ¢ 3aMeleHusAMH

JUia paboThl ¢ 3aMelIEeHUsIMH HEOoOXOOUMO IeperTH B mojpasfen «3aMelieHus.
JaHHbI ToApasfen mpeaHasHaueH isi oOecredeHHs] 3aMeIleHUs] WCIOJIHHUTENEH IpH HX
OTCYTCTBUH.

@DyHKIMM, JOCTYNHBIE AJIA IOJIB30BATEIEH C PONSIMH «AIMHUHHCTPATOP MOIYJIS»,
«ApXHUTEKTOp MapuipyToB» H «CHCTEMHBII aJIMUHUCTPATOpP», AaHAJIOTUYHBI (DYHKUIHUAM,
OINMCAHHBIM B JIOKyMeHTE «PyKOBOJICTBO MOJIb30BATENN».

4.10.2 YnupasJjieHHe M0JIb30BATEJISIMI

JUis  ynopaBieHuss — MOJIb30BAaTEIsIMM  HEOOXOAMMO  NEpedTH B MOApasjien
«Ilonp3oBatenu». s mepexona BeIOEpUTE B TJIaBHOM MeHI0 NYyHKT «Hactpoitku», u manee
nozapazaen «Iloap3oBarenu» (pUCYHOK 8).

Honpa3z[en AOCTYIICH JI1 MOJIB30BaTEIEH C POJIBIO <(A,[[MI/IHI/ICTpaT0p Owully.
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Hacpofiku > Monbaosatenu »

KPUTEPWW BbIBOPA

Mpu3HaK 610KposKL Bee v

Pone:

Oprasmsaums / Moapasaenenne:

TNowex:

» Boispats

ToKa3LIBATD yaNBHHLX
nons3osaTene:

m‘ Ouwerwre |

e n/n

omxponnsuposars cLone | [ oecnopr | [ ecrpoicn |

1 > » BoiBoguTnal 10 Ha CTpaHMuE ~ MpocmoTp 1-10 3 210

Dammnn Wus OruectBo Torm Email

Pucynok 8 — Ioapa3znen «Iloab3oBaTenn»

Pabouas obmacts moapaszaena «Iloap3oBarenmy» COCTOUT U3 ABYX OJIOKOB:
— Os0ka ¢punsTpoB «Kpurepuu BeIOOpaY;
— TaOJIHIIBI CO CIIMCKOM Tob30Bareneil CHCTEMBI.
biok ¢punsTpoB «Kputepuu BEIOOpa» CONEPKUT MapaMeTpbl PUIbTPALIUY U TIOKCKA:
— «[Ipu3HaK OJIOKUPOBKM» — TIOMCK IO BHAY OJIOKMPOBKM, BBIOMpaeTcsi U3
BBINAAOIIETO CITUCKA;
— «PoJ1b» — TOHUCK 10 BUY POJIH, BEIOMPAESTCS M3 BHINMAIAIONIETO CIIUCKA,;
— «Opranmzanus / IlogpasneneHne» — TOUCK IO OpPraHU3aIMU TOJIB30BATEl,
BBIOMPACTCS TBOWHBIM HAXKaTHEM M3 CIIHCKA B THAJIOTOBOM OKHE;
— «[Touck» — nowuck no noaaomy wiu yactu ®@. U. O., noruna wmu email-aapeca;

— yekOokc «Iloka3pIBaTh YAAJIICHHBIX MOJb30BaTeNIeil» — IOUCK IIO YAQAJICHHBIM

mojb3oBaTesM CHUCTEMBI.

JUis mpuMeHeHHs napaMeTrpoB (puIbTpauuu HaxXMmHuTe KHONKY «[IpumMeHUTHY,

pacmoyioKeHHyI0 B Oyioke (QuibTpoB cieBa. Jlyisi oToOpa)keHUs CIUCKa MO YMOJIYAHUIO U

OYHNCTKHU ITapaMCTPOB (I)I/IJIBTpaI_[I/II/I — KHOIIKY «OUYHCTUTB».

Crucox YYCTHBIX 3aMuceil MmoJb30BaTelei NpeaACTaBJICH B BHAC Ta6J'II/II_H>I (¢10)

CTOJIOI[aMHU.

[lo ymomuanuto 3amucu B Tabiuile OTCOPTHPOBaHBI MO cTonlny «DamMunusy 1o

andasuty. JloctynHa coptupoBka mo cronduam «Pamumusy, «Mmsa», «OTtdecTBo», «JIoruny,

«Email». YToObI 0TCOPTUPOBATH CIHCOK 110 BO3pACTaHHIO, HAKMHTE Ha IIANKYy cToyona. YToOs!
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OTCOPTUPOBATh MO YOBIBAaHWIO, HAKMUTE Ha INAIKY elle pa3. HampaBienue copTupoBKHU OyneT
YKa3aHO COOTBETCTBYIOIIUMH CTPEIKAMH.
Tabnuia crmcKa COCTOUT M3 CTOJIOIOB:
— «Ne i/m» — MOPSAIKOBBIN HOMED 3aIIUCH B CITHUCKE;
— «Damunus» — GhaMUITUs MOJIH30BaTEIS;
— «MMs1» — UM TOJIB30BaTEIIs,
— «OTY4eCTBO» — OTYECTBO I10JIB30BATEIIS;
— «JloruHy — JIOrWH MOJIL30BATEII;
— «Email» — agpec 31eKTpOHHOI OYTHI MOJIb30BaTENs.
Jlyiss OOHOBJICHUS TaHHBIX B CITUCKE YYETHBIX 3aIUCEH HAKMUTE KHONKY «OOHOBHTHY,
pacMoI0KEHHYIO HaJl U MO/ TabJIulel CIICKa ClieBa.

4.10.2.1 Co3nanue HOBOIi y4eTHOIi 3aNIMCH NOJb30BaTENs

JUiss co3maHusi HOBOW YYETHOW 3allMCH HAKMHUTE KHOIKY «J[00aBUTHY» HAJl CIIUCKOM
MOJIb30BATENEH, TIOCIIE Yero 0TOOpa3uTcs popma, B KOTOPOH 3allOJTHUTE BCE 00s3aTeNIbHBIC OIS
(pucynoxk 9):

— «@amunus» — 00s3aTeabHOE ISl 3alOJIHEHUS TEKCTOBOE II0Jie, B KOTOPOM
yKa3bIBaeTCs (aMuIIvs MOJIb30BaTEIIs;

— «MIms1» — oO0s3arenbHOE 7S 3alONHEHHUS TEKCTOBOE IIoJie, B KOTOPOM
YKa3bIBa€TCs UMS MTOJIb30BATENS;

— «Ot1uecTBO» — He 00s3aTeNIbHOE U1 3alOJHEHUs TEKCTOBOE MOJie, B KOTOPOM
YKa3bIBa€TCsl OTYECTBO MOJI30BATENS;

— «Jlorun» — oOs3arenbHOE [UISI 3aMOJIHEHUS TEKCTOBOE II0JIe, B KOTOPOM
YKa3bIBa€TCsl JIOTMH TMOJb30BaTend. [lepBoHayallbHO CO3JaHHBIM JIOTUH B
JNaTbHEUIIIEM HE MOXET OBITh M3MEHEH. B JIOTMHE MOXKHO YKa3blBaTh TOJIBKO
naTUHCKHUE OYKBBI U 1IU(DPHI, 0€3 3HAKOB MPEMMHAHUS U CTICIIMAIBHBIX CUMBOJIOB;

— «Emaily — He oOs3arenbHOe A 3amMONHEHHS TEKCTOBOE IOJIE, B KOTOPOM
YKa3bIBAETCS a/IpeC 3JIEKTPOHHOM MOYTHI MOJIb30BATENS;

— «Tenedon (MOOMIBHBIN)» — HE 00sA3aTENbHOE JJIs 3aMIOJTHEHUST YUCIOBOE T0JIE, B
KOTOPOM YKa3bIBaeTCsl MOOWIBHBIN TenedoH monb3oBarens. [Ipu oTmeTke Ha
yekOokc «OCHOBHOI» Tene)OH CTAHOBUTCS OCHOBHEBIM,

— «Tenedon (nomamiHuii)» — He 00s3aTeTBLHOE AJIS 3aMOJHEHUS YHUCIOBOE IMOJE, B
KOTOPOM yKa3bIBaeTcs AOMaliHuii TenedoH monb3oBarens. [lpu oTrMeTke Ha

yekOokc «OCHOBHON» Tene(dOH CTAaHOBUTCSI OCHOBHBIM;
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— «Tenedon (pabounit)» — He 00s3aTeNbHOE IS 3aMIOJHEHHS YHCIOBOE IOJeE, B
KOTOPOM YKa3bIBaeTcs pabouunii Tenedon nosib3zoBatens. [Ipu oTMeTke Ha 4eKOOKC
«OCHOBHOI1» TeneoH CTAHOBUTCS OCHOBHBIM;

— 4ekO0oKC «OTKIIOUUTh YBEIOMIICHUS» — OTKIIIOUEHUE IOYTOBBIX YBEIOMIICHUI
JUist  mojb3oBaTena. OTMETKa YCTaHOBJEHa AaBTOMAaTHYECKH IIPU HACTPOHKe
«OTKIIIOYNUTH YBEIOMJICHHUS N0 YMOJYaHHUIO MPHU CO3JaHUM». [Ipu oTMedeHHOM
4yeKOOKCe MOJIb30BATENI0 HE OYyJET BBICIAHO YBEIOMJICHHE O CO3JIaHHHM yYETHOM
3aIllCH;

— «IP-agpec» — BBox IP ampecoB, ¢ KOTOpBIX MOJB30BATEIb MOXET 3aXOAHUTH B
CUCTEMY;

— «MAC-anpec» — BBOA Mac-aapeca;

— «CHUJIC» — TtekcroBoe mode, B kotopoMm ykasbiBaercs CHUJIC nmonws3zoBarens
(o0s3aTenbHOE MPH COOTBETCTBYIOMIEH HacTpoike: cMm. m. 4.10.2.1 Hacrosiero
JIOKYMEHTA);

— «Cepuiinblii  HOMep cepTudukara ODII» — BBOAUTCS CepUNHBI HOMEp
ceptuduxara D11 monp3oBarens;

— «[Taponb» — oO0s3aTenbHOE MMl 3alOJHEHHs TEKCTOBOE TMOje, B KOTOPOM
yKa3bplBae€TCs Mapojib IOJb30BaTeNisd. B mapoie MOXXHO YKa3bIBaTh TOJBKO
JaTUHCKUE OYKBBI M ITUQPHI, 0€3 3HAKOB MPENUHAHUS U CHEIHATbHBIX CHMBOJIOB.
B mone «TpeGoBaHus K Mapoiro» TakKe OTMEUYEHBI CIIOKHOCTh U MUHUMAJIbHAS
JuinHa mapons (ykaspiBatroTcss B HacTpoiikax — cM. m. 4.10.2.1 nHacrosmero
nokymenrta). Ilonme He sBusercss 00s3aTelIbHBIM TP OTMEUEHHOM 4YeKOOKce
«OTKITIOYUTD YBEIOMIICHUS

— «[TonTBepxkaenue napoisi» — 00s3aTeIbHOE I 3all0JIHEHHs] TEKCTOBOE I0Jie, B
KOTOPOM TOBTOPHO YKa3bIBAaeTCS TapoJb MOJb30BATENsl, BBEACHHBI B TIOJE
«[Taponb». Ilone He sBnseTcs oO0sA3aTeIbHBIM IPU OTMEUYEHHOM 4eKOOKce

«OTKIIOYUTH YBCOAOMIICHUA).
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HoBb it NonL30BaTeNb x

Danunna:

Winas:

TNorus:
Email:
TenedoH (MobunbHLI): CICHOBHOR
TenethoH (pomMaluHmi): CCHOBHOA
Tenedpon (pabomii): COcHosHoR

OTKMOUNTE YBEA0MIEHI:

Mokasate napons

YpoBSHs CRoHOCT Napons: MNpacToit; MuHumansHan

TpeG0BaHNR K NEponio;
AnMHA Napona: §;

CoxpannTs OTmena

Pucynok 9 — Jlo6aBJieHue HOBOI'0 NOJIL30BATEJISI

ITo ymomuanuto B nomsx «Ilapone» u «IloaTBepikaeHne maposis» BBOAMMBIE JTaHHBIE
MackupyiooTcs Toukamu. Ilpu ormeueHHoM uekOokce «Iloka3zaTh maponb» B 000MX MOMAX
0TOOpaKarOTCsl BBOAMMEIE JaHHBIE 0€3 MaCKHPOBKH.

[Tonp30BaTenb MOXKET MCMONB30BaTh (PYHKLHIO TeHepaluuu naposs (mapaMmerpbl, C
KOTOPBIMH TE€HEpUpYEeTCsl MapoJib, YKa3blBalOTCA B HAcTpoiikax — cM. myHKT 4.10.2.1). s
3TOr0 HaXXMHTE KHONKY «CreHepupoBaTh mnaposby. [lapons orobpasutcs B nossax «llapoms» u
«[lonTBepkaeHne mapons» W OymeT OTHpaBiIeH MOJB30BATEII0 HA YyKa3aHHBIN aapec
AJIEKTPOHHOW TIOYTHI ITOCIIE COXPAHEHUST KaPTOUKH.

[Tocne 3amonHeHUst 00s3aTENbHBIX U HEOOXOAMMBIX TOJIEH COXPAaHUTE M3MEHEHMS: B
OKHE HACTpPOeK HaXMuTe KHOMKY «CoxpaHuTb». Jlis BbIxona 0e3 COXpaHEHHs HAXMHTE
KHOIIKY «OTMEHa».

Taxke B CucTemMe npenycMOTpeHa BO3MOXKHOCTh CHHXPOHHW3AIMU YYETHBIX 3amucen

nosib3oBarenel ¢ LDAP u nmnopruposanus. [[jist 3Toro HaxmuTe KHONKY «CHHXPOHU3UPOBATh
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¢ LDAP», pacnonoxeHHYO HaJl CHUCKOM YYETHBIX 3amuced cieBa. B oTKphIBIIEMCS
auanoroBoM okHe «CunxponusupoBaTtb ¢ LDAP» oTmeThTe Yy4eTHbIE 3amucu s
CUHXPOHM3AIMH/MMIIOPTUPOBAHKS, IMOCTABUB TAJTOYKH B UYEKOOKCHl, M HAXMHTE KHOIKY
«CunxponmsupoBatby» (pucyHok 10). KenTeiM 1IBETOM OTMEUYEHBI paHEe CHHXPOHU3UPOBAHHBIC

YUYETHBIC 3aIIMCH.

CuHxpoHuaupoeartb ¢ LDAP x

BeegMTe CNOBO ANA NOKCKa m QUHCTHTL

He nokasbiBaTs MMNOPTHROBAHHEX NONE308aTENeH

o o o o

[

I
oo oodno o
om

> B MpocumoTp 1-10us 247

eI LA eI B ]

Pucynok 10 — /IuasnoroBoe okno «CunxponusoBats ¢ LDAP»

[Tpumeuanue. s 3aBepiieHus co3AaHus IEUCTBYIOIIEH YUYETHOM 3aIIMCH I10JIb30BATEIIIO
HE0OXOMMO MPHUBS3aTh CO3JJaHHYIO KAPTOUKY HOBOTO MOJIB30BATEIIs K OPraHU3allnu, a TaKKe

HAa3HAYUTb CUCTCMHBIC POJIHA.

4.10.2.2 PenakTupoBaHue y4eTHOI 3aMCH MOJIb30BaTeIs

UTOOBI OTKPBITH KapTOUKY OJWH pa3 HAKMHUTE HAa HYKHYIO YYETHYIO 3allUCh — TIOJ
TabNIUIeH CO CIUCKOM O0TOOPAa3UTCs KapTOUKa MOJIh30BATENS B PEKUME PEaKTUPOBAHHUS.

dopMa pelaKTUPOBAHMS YYETHOW 3alldCH TOJb30BaTeNsl MpeAHa3HadeHa IS
KOPPEKTUPOBKU JIaHHBIX W COIEPKUT JBE BKIANKH: «JlaHHBIE moms3oBatens» u «Pomm
nosnb3oBatess» (pucyHok 11). Ilpm pemakTHpoBaHMM MOXKHO TaKXe€ HW3MEHHUTH IMapoiib

MMOJIb30BAaTCJIA, HA3HAUYUTh CUCTCMHBIC POJIM U TPUBA3ATh MTOJIL30BATCIA K OpraHrU3alluu.
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[laHsie nonb3osatens Ponu nonb3osatens

Damunns:
Vs
Otuectso:
Torm:
Email:

TenedoH (MOGHNbHBI): OcHOBHOI

Teneot (omauHii): OcoHol
Tenedot (pabounii): OctoHol
Rara cospanms: 20.05.2019 14:50:10

Daa wopuouKaL: 24.00.2019 16:35:36

OTKNIOUNTD yBeOMNeHUST

1P-agpec:

MAC-anpec:

CHUC:
Cepuiinbiii Homep cepTuguKata IM:
[laTa nocreaHero BX0Aa nonb3oBaTens:  17.09.2019 18:47:00

[laTa nocnepHeii CMeHb Napons: 17.09.2019 18:47:00

Craryc nonbsosarens: He 3abnokuposan [EITOT NS

MpiunHa 670KNPOBKIL
OcHosaHite f1m perucTpauie
MNpumenanme:

[laTa OKOHUaHIA PAGOTHI: ]

W3menuTb napons

Ne n/n Opranusauus / NMogpasaenexue JLlonxHOCTL OcHoBHas
1 Cotpyasmk fa

2 Corpyasmk

1 BbIBOAMTE NO: 10 Ha CTpaHMLe ¥ Mpocworp 1232

TipuMeuanue K oprani3aui:

e -

Pucynok 11 — Kaprouka noJb3oBaresisi. Bkiaaka «/laHHble noib3oBaTe/1s»

4.10.2.2.1 PenakTupoBaHue OCHOBOI MH(OPMALMM 0 N0JIb30BaTe1e

Ha Bknanke «JlaHHbBIC TOJIB30BATENS» MPUCYTCTBYIOT CIAEAYIOIINE MO (pUCYHOK 12):

— «Damunus» — 00s3aTeNbHOE Ui 3aMOJIHEHUS TEKCTOBOE TOJE, B KOTOPOM
yKa3bIBaeTcs (paMuIIUs MOJIb30BaTE;

— «ms» — o0s3arenbHOE NS 3alOJMHEHHUS TEKCTOBOE TIoNie, B KOTOPOM
yKaSI)IBaeTCSI UM TIOJIB30BaTECIIA,

— «OT1uecTBO» — HE 00s3aTeNIbHOE NJIs 3alOJHEHHs TEKCTOBOE MOJie, B KOTOPOM
YKa3bIBAETCSl OTUYECTBO TOJIH30BATEIS;

— «Jlorun» — He pemakTHpyeMoe Iojie, B KOTOPOM OTOOpa)kaeTcsi JIOTHUH
nosib30oBatess. [lepBoHaYaIbHO CO3/TaHHBIN JIOTHH B TaJIbHEUIIIEM HE MOXKET OBITH
W3MEHEH,;

— «Emaily — oOs3arenbHOE I 3aMOJHEHHS TEKCTOBOE I10JIE, B KOTOPOM

YKa3bIBAETCS a/IpeC 3JEKTPOHHOM MOYTHI MOIb30BATENS;
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— «Tenedon (MOOMIBHBIN)» — HE 00s13aTEIIBHOE TSI 3aIIOJIHCHUS YHCIIOBOE T0JIE, B
KOTOPOM YKa3bIBaeTcsi MOOWIBbHBIN TenedoH monb3oBarens. [Ipu ormerke Ha
yekOokc «OCHOBHOW» TenedOH CTAaHOBUTCSI OCHOBHBIM;

— «Tenedon (momarmrHuii)» — He 00s3aTeIBLHOE IS 3aIIOJIHCHHS YHCIIOBOE T0JIE, B
KOTOPOM yKa3bIBaeTcs JAoMamiHuii TenedoH monb3oBarens. [lpu ormerke Ha
yekOokc «OCHOBHOW» Tene()OH CTAHOBUTCSI OCHOBHBIM,;

— «Tenedon (paboumit)» — He 00sA3aTEIBHOE JJISI 3alOJHEHUS YHCIOBOE IIOJIE, B
KOTOPOM YKa3bIBaeTcs pabounii Tenedon nomp3zobarens. [Ipu oTMeTke Ha 4ekOOKC
«OCHOBHOI1» TenepOH CTAHOBUTCS OCHOBHBIM,

— «/Jlara cozmanus» — OTOOpaKalOTCs J1aTa U BPeMsI CO3/IaHUs TTOJIb30BaTels;

— «/laTta Mogudukanumn» — 0ToOpakaroTCs JaTa U BpeMs MOCIEAHEr0 U3MEHEHHUS B
JTAHHBIX TI0JIH30BATEIIS;

— 4eKOOKC «OTKIIIOYHTH YBEAOMIICHUS» — OTKIIIOYCHHE IOYTOBBIX YBEIOMIICHUH
uis  mosib3oBaTens. llpm OoTMe4eHHOM YeKOOKce IOJb30BATEN0 HE OyayT
OTIPABJIATHCS CUCTEMHBIE YBEAOMIICHHUS,

— «IP-ampec» — BBox IP ampecoB, ¢ KOTOpBIX MOJB30BATEIh MOXET 3aXOAHWTH B
CUCTEMY;

— «MAC-anpec» — BBOA Mac-azipeca;

— «CHUJIC» — TtekcroBoe mode, B kotopoMm ykasbiBaercs CHUJIC nmonws3zoBarens
(oOs13aTenbHOE TpU COOTBETCTBYMOIIEH HacTpoiike: cM. . 4.10.2.1 nHacrosuiero
JIOKYMEHTA);

— «Cepuiinblii HOMmMep ceptudukata Oll» — BBoAUTCA CepUHHBIA  HOMEp
ceptudukata II1 noap3zoBarens;

— «/lata mocnegHero BXoJa IOJIb30BATeNs» — OTOOpaXkaroTcsl Jara U BpeMs
NOCJIeTHEH aKTUBHOCTH TIOJIb30BATEIIS;

— «/laTa mocienHe cMeHbl mapoiisi» — OTOOpa)KaloTCs JaTa M BpeMsl MOcieaHeil
CMEHBI ITapoJIsi»;

— «Craryc mnojp3oBaTelsy» — OTOOpaXxkaeTcss TEKYIIMHA CTaTyc MOJb30BaTeNs:
3a0JIOKMpPOBaH UM HE 3a0J0KUPOBaH;

— «[TpuunHa GIIOKUPOBKU» — OTOOpaXkaeTcs MpUUUHA OJIOKUPOBKHU, €CIH TEKYIIUI
CTaTyc MOJb30BaTENs «3a0JIOKUPOBAHY,

— «OcHoBaHue A perucTpalun» — He 00s3aTeIbHOe IS 3allO0JHEHUS TEKCTOBOE

I10JIC, B KOTOPOM YKAa3bIBA€CTCA OCHOBAHUC IJId PETUCTPALIUN ITOJIb30BATECIIA,
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— «IIpumeuanue» — He 0053aTeabHOE AJIS 3aII0JHEHUS TEKCTOBOE I10JI€, B KOTOPOM
yKa3bIBAETCs IOMOJIHUTENIbHAS HH(DOpMaLUs JUIsl I0JIb30BaTEs;
— «JlaTra okoH4aHus pabOTHI» — JaTa OKOHYAHUS pabOTHI MOJIb30BATEIIS;

— kHonka «/I3MEeHUTH MapoJib» — MHO3BOJISACT UBMCHUTD I1APOJIb,

— Tabnuua co CBSI3aHHBIMU OpraHu3aLUsIMH, co cTosidoramMmu —
«Opranmsanust/[logpasnenenne»  —  3akpeIvieHHas  3a  I0JIb30BaTelIeM
opranuzanysi; «/{omKHOCTB» — JOJDKHOCTH I10JIb30BAaTelsl B OpraHU3alluMy;

«OcHOBHas — IMPpU3HAK OCHOBHOM JOJIDKHOCTH,
— ((HpI/IMe‘IaHI/Ie K opraHusanuvn» — HC 00s13aTeNbLHOE JJ1 3alIOJIHCHHA TCKCTOBOC

IoJie, B KOTOPOM YKa3bIBACTCA NOIIOJHUTCIIbHAA I/IH(1)OpMaI_II/I$I 10 OpraHu3anunu.
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[aHHble NONb30BaTENA Ponu nonb3osatens

DQanmunna:

Mgz *

OTuecTBO

Joruu: *

Email:

Tenedon (MOGHALHLII): QcxosHoi
TenedoH (RoMawHuii): OCHOBHOM
Tenedion (pasounii): OCHOBHOM
Jlata co3gaHus: 20052018 14:50:10

Nara mogndukaymn 24.09.2019 16:35:36

OTKAIOUNTD YBEAOMACHHA

IP-appec:

MAC-agpec:
CHUNC:
CepuiiHbiii Homep cepTudukara I

[Llata nocnepuero BXofja nonb3osatensa:  17.08.2019 18:47:00

IlaTa nocnepneii CMeHbl Napona: 17.09.2018 18:47:00
CTaTyc Nonb30BaTens: He aaGnokupoeaH
MpHynHa 6NOKMPOBKH:
OCHOBAHHE ANA PETHCTPaLMK:
NpumeuaHne:
JlaTta OKOHYaHWA patoThi: m

Nen/n Oprauu3auus / Moapasgeneune J1ONXHOCTL OcHOBHasA
1 (PescTpoBbiit Homep:1) CoTpyasic Aa
2. [PeecTpoBbii Homep:4) COTPYAHKK

1 BbiBogMTb NO. 10 Ha CTPaHHUE MNpocmoTp 1-2 13 2

MprMeyaHie K OpraH3atHie

CoXpaHUTb Yaanuts || OTmena |EGUIEGIEI

Pucynok 12 — Briaaka «/laHHbIe M0JIb30BATEJIS
[Tocne BHECEHHMS M3MEHEHHN COXPAHHUTE KApPTOUYKY MOJIb30BATENS ISl BCTYIUICHUS
W3MEHEHUH B cuily. s aToro Haxkmute KHOMKY «CoxpaHuth». s BeIXo/a 0€3 coXpaHEHUs

HOKMHTE KHOMIKY «OTMEHay.
4.10.2.2.2 U3meHeHHe mapos

MoXHO M3MEHUTh Naposib K BbIOpaHHOM y4yeTHOW 3amucu. JJis 3TOro Ha BKIAJIKe

((I[aHHLIe TOJIB30BATECIIS» HAXKMUTE KHOIIKY «I3MEeHUTh MapoJjib» U B OTKPBIBIICMCS IUAJIOTOBOM
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okHe «/3MEHUTH MapoJyiby» YCTAaHOBUTE HOBBIK Mapojb BPYYHYIO MM BOCHOJB3YHTECH
aBTOMaTu4eckoi reHepanueit (pucyHok 13). OToOpakaroTcs CIeaYIOIMNE MOJIS:
— «[Taponb» — oOs3arenbHOE MAJIsl 3alOJHEHHs TEKCTOBOE TIOje, B KOTOPOM
YKa3bIBAETCS TApOJib TOJh30BaTENA. B mapoiie MOXXHO YKa3bIBaTh TOJBKO
JaTHHCKUE OYKBBI U UGB, 03 3HAKOB NMPENUHAHKS U CHEIHATBLHBIX CHMBOJIOB.
B none «TpeboBanus K mapositoy» TakKe OTMEUEHbI CIOXKHOCTh U MUHUMAaJIbHAs
JMHA Tapois (ykasslBaloTcss B HacTpoiikax — oM. 1. 4.10.2.1 nHactosmero
nokymenTa). [lone He sBnseTcss 00s3aTeNbHBIM TPU OTMEUEHHOM 4YeKOOKCe
«OTKIIIOYUTH YBEIOMIICHUSY;,
— «[ToaTBepkaeHne mapoiss» — 00s3aTeNbHOE JUIS 3aM0JIHEHUSI TEKCTOBOE IMOJIe, B
KOTOPOM TIOBTOPHO YKa3bIBACTCS TApOJIb TIOJB30BATENsI, BBEIACHHBIA B IOJIC
«[Taponb». Ilone He sABmIseTcs o0O0sA3aTETBHBIM IPH OTMEUYEHHOM YEeKOOKCe
«OTKIIIOUUTH YBEIOMIICHUS.

[To ymomuanuto B nonsx «Ilapone» u «lloarBepxkaeHue naposis» BBOJAUMBIE JTAHHBIE
MackupyroTcs Toukamu. [Ipu oTrmedeHHOM uekOokce «Ilokazarh mapoib» B 000MX MOJISIX
0TOOpaXkaroTCsl BBOJAUMBIE IaHHBIE 0€3 MAaCKUPOBKH.

MoxHO wucnonb30BaTh (YHKIMIO TEeHEepaluu Mapois (MmapameTrpbl, C KOTOPHIMHU
TeHePUPYETCS TapoJib, YKa3bIBAOTCS B HACTpOikax — cM. yHKT 4.10.2.1). [lyis aToro HaxkmMute
KkHOTIKY «CreHepupoBath mapoiiby. [lapoias orodpasutcs B onsix «Ilaponb» u «[loarBepxaeHue
TIapoJIs.

IR __ |

WameHnuTb Naponb x

(l Maponb:

0%
MogTBepXgeHne napons:

MokaaaTe napone

CreHep1poBaThb Naposib

YpoBEHs CNOXHOCTH Napons: MpocToi;

TpedoBaHWA K Napanko:
Mu=MMansHaA anuHa napons: 6;

- =3

« < 1 > % BbiBogMTbNO: | 10 Ha CTDaHWLE »
Pucynok 13 — JIlnasorosoe okHo «I3MeHHTH MapoJIby»

JIst yCTaHOBKM HOBOTO TIApOJisi HAKMHTE KHOMKY «CoxpaHuThy». Ilocie ycnemHoro
COXpaHEHHs TIOJB30BATENI0 OTIPABUTCS COOTBETCTBYIOIIEE YBEIOMIICHHE (€CIM BKIIIOYEHA

OTIpaBKa YBCHOMHCHHﬁ). Z[J'I}I BbIXOJa 0e3 COXPAaHCHUS HAXKMUTC KHOIIKY «OT1MeHa.
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Cucrema NONOJHUTENIBHO IPENOCTABISAET BO3MOXKHOCTH OTIPAaBKM YBEJOMIICHUS O
CO3JAHMM YYETHOW 3allMCH, €CJIM HEIMOCPEACTBEHHO B MOMEHT CO3[1aHUSl YYETHOM 3aIlluCH
OTIIpaBKa YBEJIOMJICHUH ObUTa OTKIIOYeHa. [|Jis 3TOro B peXMMe pelaKTUPOBAHHS KapTOUKU
MOJIB30BATENs HAKMUTE KHOTIKY «OTIpaBUTh yBegomiieHHe». KHOKa akTHBHA, €M B YeKOOKce
«OTKJIIOUNTH YBEIOMJICHHE» HE CTOMT OTMETKH. llocine Haxkarus Ha KHOIKY OTKpBIBAETCS
JIUaJIoroBoe OKHO «M3MenuTs naponsy». IIponecc ycTaHOBKM NMapossi aHaJIOIMYEH ONHMCAHHOMY

BBIIIC ITPHU HAKAaTUHU KHOIIKY «I3MEHHUTH apoJib».

Brumanue! [Ipy usmeHeHnn napoJs ciieyeT BBOAUTH 1apOjlb, HEUCIIOJIb30BABIINICS paHee B
Cucreme. KonuuectBo xpanumbix CuctemMoit naposiei 3aBUCUT OT COOTBETCTBYIOIIEH

HAaCTPOMKH.

4.10.2.2.3 TlpuBsizka noJb30BaTejIsl K OpraHu3aiuu

B pexume pemakTupoBaHUS KapTOUKM IIOJIb30BaTeNsl Ha BKIagke «/laHHbIe
MOJIb30BaTeIs» B TaONMIE CBSA3aHHBIX OpPraHu3aluii  OTOOpa)kaeTcsi HaMMEHOBaHUE
OpraHu3aly, K KOTOPOW NPUKPEIUIEH MO0JIb30BATEIb, «/IOMKHOCTE» U «YPOBEHb IOCTYyHa»
M0JI30BATENS.

Jnsa nobaBneHus OpraHU3allMl HaXMHUTE KHONKY «Jlo0aBUTH» TOcie TaOIHIIbL.

OTto0pa3utcs quanoroBoe okHO «Bbibop opranuzamnum» (pucyHok 14).

BbiGop opraH13aLuu x

Opraunsauma: + BoiGpaTh

Jon¥HOCTb:

OcHoBHaR

\ BbiGpaTtb ‘ OTMmeHa |
i —

Pucynok 14 — JInanorosoe okHo «Bb10op opranuzauum»
3anonuuTe none «OpraHu3anusy», HAKMHUTE KHOIKY-CChUIKY «BbiOpars». OToOpa3uTcs
OKHO «Bb100p opranuzanumn». Beidepute 10KHOCTD ABOMHBIM HaXkaTHeM. UTOObI 3aKPbITh OKHO
«Bp100Op Opranm3anyn»y HaXXMUTE UKOHKY B BUJE KpPEecTa B TIPABOM BEpXHEM YIIy. AHAIOTHUIHO
3anonHuTe Tonie «JlomKHOCTE». UTOOBI OTMETHTh OpPTraHM3alMI0 KaK OCHOBHYIO ITIOCTaBBTE
OTMETKY B 4ekOokce «OCHOBHasI».
Haxxmute kHONKy «BbIOpaTh», 4TOOBI 100aBUTH BBIOPAHHYIO OpraHuzanuio. UYToObl

3aKpbITh OKHO «BBIOOp Oprann3anum» HaKMUTE KHONKY «OTMeHa».
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Buumanue! CBs3b MOJIB30BATENS C OPTaHU3ANNCH YCTAHOBUTCS/ Y IATUTCS TOJBKO MO HAXKATHIO
KHOTIKY «COXpaHUTh» B KQpTOUKE MOJIb30BaTeNs. (COXpaHATCS TakKe Jpyrue JaHHbIE,

HN3MCHCHHBIC HAa BKJIAaJKE «I[aHHBIC HOJ'IB?)OB&TGJ'IH»)

4.10.2.2.4 Ha3zHayeHHe CHCTEMHBIX PoJieid M0JIb30BaTENI0

Cucrema npeaocTaBiIsieT BO3MOKHOCTb YIIPaBJICHUS POJIIMH MOJIb30BaTEleH.
Kapra poseit, Bki1to4ast ycjaoBUsl Ha3HAUYECHUSI POJICH MPECTaBICHBI B II. .
B pexxnMe penaktupoBaHus KapTOUKH MOJIb30BATENS HA BKIaAKe «Poy nmoias3oBaresns
0TOOpaKarTCs BKIAIKU (PUCYHOK 15):
— «Yarw;
— «Opr. & Ilepc.»;
— «[Tnarhopmay;
— «Service Desky;
Juis  w3MeHeHwst Habopa poOJe  MPOCTaBHTC/CHUMHTE OTMETKH  PSJIOM  C
HauMeHoBaHusIMH. Haxkmure xkHOmKy «COXpaHHUTH» (COXpaHSTCS TakKe JaHHbIe, N3MEHEHHbIC

Ha BKJIAJKC ((IIaHHbIe HOHBSOB&T@J’IH»).

[OaHHbie nonb3osaTens Ponu nonb3oBarens
Yar Opr. & [Mepc Inarhopua

AQMUHKCTPATOP JaTta
Mogeparop yara

Mons3ogarens yara

OTnpaBuThL YBEJOMNIEHHE ‘ Ynanutb ‘ OTMeHa ‘
- J\ J 1

Pucynok 15 — Bkaaaka «Poau noab3oBarenss — Yar»

4.10.2.3 KiioHupoBaHue CBOWCTB y4eTHOI 3amucu

Jnst co3pgaHus KONMM KapTOYKM I10JIb30BATENId C COXPAHECHUEM POJIEH U NPUBSI30K K
MapIIpyTy, MOKHO KJIIOHUPOBATh YUETHYIO 3aIIUCh.

JInst KIIOHMpOBaHUSI KapTOUYKM IOJIB30BATENsl B PEXUME PEIAKTHPOBAHUS HAXKMUTE
KHOIIKY «KJIOHMpOBaTh», PACIOIOKEHHYIO BHU3Y Ha CTpaHuIe cieBa. [losBusercs nuanorooe
okHO «HoBBII ToONB30BaTeNb» C (POpPMOI, aHANOTHYHON (opme no0aBlIEeHUS HOBOHM 3amucu

noyb3oBaTel. Ilocie 3amonHeHus moje HaxKMHUTe KHOIIKY «COXpaHI/ITL».
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Ilocme YCIICHIHOTO COXpaHCHHUS B CI/ICTeMy ,Z[O68.BI/ITC5I HOBasd Yy4d€THas 3aIllicChb
IMOJIB30BATEIIA, KOTOpasA YHACICAYET BCEC POJIM U MPUBA3ZKKU K MapaIpyTaM, aHaJJOTMYHO KapTOUYKE
IIOJIB30BATECIIA, U3 KOTOpOﬁ OCYHICCTBJIAJIIOCH KIIOHUPOBAHUC.

4.10.2.4 Ynasienne y4eTHOM 3aNIMCH 10JIb30BaTeJIs1

Jns ynanenus u3 CucteMsl Y4eTHOW 3alMCH I10JIb30BaTelsl BbIOEpPUTE €€ B CIIUCKE U
Ha)KMUTE KHONKY «Y JAJIUTh», PACIOI0KEHHYIO HaJl CIUCKOM IOJIb30BaTENEH.
[losiBnsieTcs yBeOMJIEHHE O TMOATBEPKIACHUM YyAaleHus 3amnucu u3 cnucka. Ilocne

MOJTBEPXKICHHUS YUeTHAsl 3aMuch yaanutcs u3 Cuctemsl (pucyHoOK 16).

YBepomneHue

Bl YEEPEHE!, YTO XOTUTE YOANWTE NoNL30BaTENA

?
"

Pucynok 16 — YBenomiienune 00 yaajaeHUH 3aIMCH U3 CITUCKA
Takke MOXHO YJaduTh IOJb30BaTENsl M3 €ro KapTouku. Jlins 3TOro B pexuMme
PEIAKTUPOBAHUSI KAPTOUKM HAXMHUTE KHOINKY «YIaTUTh», PACIIONIOKCHHYIO BHH3Y (OPMBI

cinesa. Ilocne MOATBCPIKACHUA YyUC€THAs 3allUCh YAAJINUTC U3 Cucremsl.

4.10.2.5 Hactpoiiku noab3oBareeii

Jlia ynpaBieHus Ti00albHBIMH HAaCTPOMKAMM YYETHBIX 3allCed HaXMHUTE KHOIIKY

«Hactpoiikuy», pacnojokeHHyro Haj Tadauiei cnpasa (pucyHok 17).

1 > »  BbiBOBHTLNO 10 Ha CTDAHNLE + MpocwoTp 1-10 43 210

- — n P - -
Pucynok 17 — Knonka «Hactpoiikn»
B otkpeiBiemMes iuanoroBom okHe «Hactpoiiki» ecth qBa 06soka (pucyHok 18):
— «['mobanbHbIE HACTPOUKHY,
— «Hactpoliku ynpasiieHus 0JIb30BaTEISIMUY.
B Onoke «I'moGanbHble HAacTpOMKH» HacTpauBaroTCs (PyHKUHS OJIOKUPOBKH
MOJIB30BaTENEN 1 MTapaMeTpbl Maposie. bilok coCTOUT U3 mosien:
—yekOokc  «BxmounTth  (QyHKUIMOHAN ~ OJOKMpPOBAHHUS  IMOJIb30BaTENeH» —
YCTaHOBJIEHHAsI OTMETKA MHUIIMUPYET IPOBEPKY JIOTHHA U MApOJIs;
— «Bpemst xu3HM maponst (B AHSX)» — YyCTaHaBIMBAeTCS KOJIMYECTBO JHEW, Ha

MPOTSKEHUH KOTOPBIX MapoJib OyJIeT 0CTaBaThCs AEUCTBUTEIBHBIM (00s3aTENIbHOE
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JUIsL  3allOJTHEHHWsSI TpPU OTMEYEHHOM 4ekOokce «BKIIOYUTh  (yHKIIHMOHAT
OJIOKMPOBAHMS TOJIL30BATEIICHY);

— «Bpemst 6JI0KMPOBKM HEAKTHBHOTO IMOJb30BATENs (B JIHAX)» — YCTaHABIIMBAETCS
KOJIMYECTBO [JHEH J0 aBTOMATUYECKOM OJOKMPOBKM IIOJB30BATENS; MOCTE
HACTYIUICHHUSI YKAa3aHHOTO CPOKa II0JIb30BaTeNlb HE CMOXKET aBTOPH30BATHCS B
Cucreme (00s3aTenbHOE AJIS 3aMIOJTHEHHS TP OTMEUEHHOM 4YeKkOokce «BKITIOUUTD
(GyHKIIMOHAJ OJIOKUPOBAHUS MOJIH30BATEIICH»);

— 4eKkOOKC «BKJIIOUNTH MPOBEPKY MApOJIs» — YCTAHOBJICHHAS OTMETKA WHUIIMHPYET
OJIOKHPOBKY TIOJIb30BATENIl MpPU JOCTHXKEHUH MAaKCHUMAJIbHOTO KOJUYECTBa
MOTIBITOK HEBEPHOT'O BBOJIA TTAPOJIS;

— «MakcuMyM MONBITOK BBOJIA APOJIS» — BBIOMPAETCS KOJTUYECTBO MAKCUMATbHBIX
MIOTIBITOK BBOJIA HEBEPHOTO MAPOJISt 1O OJIOKMPOBKH TTOJIE30BATEIIS;

— «[Iepuon GIOKUPOBKH MpPHU YacCTOM BBOZE Mapois (B MHH)» — YCTaHaBIUBAETCS
KOJIMYECTBO MHUHYT, Ha MPOTSDKEHUH KOTOPBIX IIOJB30BATENb HE CMOXKET
BO300OHOBHUTH TMOMBITKM  aBTopu3anmuu B  CucremMe TOCHE  JIOCTHXKEHHS
MaKCHMaJbHOTO KOJM4YECTBAa TMOMBITOK BBoja mapons. [locie wucTedenus
YKa3aHHOTO TEPHOJa IMOJb30BATENh CMOXET MOBTOPHUTH MOMBITKY aBTOPU3ALMHI
(oOs13aTenbHOE /17151 3aII0JTHEHUS);

— 4ekOoKC «OTKIIOYUTh YBEAOMIIEHHS IO YMOJYaHHUIO TpPU CO3JaHUM» —
YCTAHOBJICHHAsT OTMETKA HACTPAWBAET OTIPABJICHUE YBEIOMIICHHH CO3/1aBaeMbBIM
MIOJIb30BATEISIM HA YKa3aHHYIO AJIEKTPOHHYIO TIOUTY;

— 4eKOOKC «YPOBHH JOCTYNa» — MPHU3HAK HAJMYUS COOTBETCTBYIOIIETO MOJS B
KapTOUKe MOJIb30BaTEeNIs IPH MPUBSI3KE MOJIb30BATEINS K OpraHU3aIUH.

B Onoke «HacTpoiiku ympaBieHus NOJb30BATEISIMU» YCTAHABIMBAIOTCS OOLIHE
HaCTPOWKH yYETHBIX 3alIMCEHN NOJIb30BaTENIeH. BIIOK COCTOUT U3 MOJIEH:

— «YPOBEHb CIIO’KHOCTH MapOJis» — U3 BbINAJAIOIIEr0 CIMCKa BBIOMPAETCsS YPOBEHb
CJIO)KHOCTH TIApOJIS, KOTOPBIH YYUTHIBACTCS MPH CO3JAHHH MApOJsi, B TOM YHCIIE
aBTOMAaTHUYECKON TeHEPALNH;

— «MuHHMaNbHAs JIIMHA TApOJs» — W3 BHIMAJAMONIETO CIUCKa BBIOMpaeTcs
KOJIMYECTBO CHMBOJIOB, KOTOPOE YYUTHIBACTCS TIPU CO3/IaHUH TTAPOJIsi, B TOM YHCIIE
aBTOMATHUYECKOW TeHepalnu;

— «KonmnyecTBO XpaHUMBIX TapoJei» — W3 BBINANAIONIETO CIHCKa BBHIOMpaETCs

KOJMYCCTBO XpPAHUMBIX Haponeﬁ IIOJIB30BaTCJIA. HpI/I U3MCHCHUHN TIapOJIsd
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oToOpaxkaeTcs omMOKa, €cld BBEIEHHOE 3HAYCHHE IMapoJii COBIAJAET CO
3HaYEHUEM U3 CIHCKA MPEeAbIAYIINX IPUCBOCHHBIX MOJIb30BATEIIO 3aMHUCEH;

— «PenmakTupoBanue mosisi email» — 13 BBIMAJAMONMIEr0 CIUCKA BBIOMPAECTCS METOJ
pPENaKTUPOBAHUS IIOYTHI B KapTOuKe I10JIb30BATENS npu
CO3/IaHUH/PEAAKTUPOBAHNH KapTouku. [lomHOE penakTupoBaHHE pa3pemaeTt
pEeIaKTUPOBAHUS OJIS, PEJAKTUPOBAHNUE C KOHCTAHTOW pa3peliaeT pelakTupOBaTh
aZipec TMOYThl O YCTAaHOBJIEHHOW KOHCTaHThI, ABTOTEHEpPAallMs aBTOMATHYECKH
[pUCBaMBaeT 3HAUYEHUE MOUTHI 0€3 BO3MOXXHOCTU PEIaKTHUPOBAHUS: aJPEC MOYTHI
dopmupyercss B BHIE: «<yKa3aHHBIH JIOTUH IMOJIb30BaTe/ss> @ <KOHCTAaHTa IS
MMOYTEI>»;

— «KoncranTa s mouTsl (0€3 (@)» — TEKCTOBOE TOJIE JJIsl BBOJIA KOHCTAHTHI apeca
MOYTHI (AOMEHHOE UMs), 0e3 CUMBOJIA «(@» (00s3aTeNBbHOE JUISl 3aI0JTHEHHUS);

— uekOokc «[lodra monaTBEpXkKIEHA» — TPU3HAK HAJMYUS IO IOITBEPKIACHUS
MOUTHI B KAPTOUKE MOJIb30BATEIIS;

— uekbokc «IP ampec oOs3aTenbHOE MOJIE) — YCTAHOBIICHHAS OTMETKA JIEJIaeT IoJIe
BBOAa [P agpeca momp3oBaTens 00s13aTENbHbBIM;

— «Tun nonss «CHUWJIC»» — W3 BBHIMAAAIONIETO CIHCKAa BBIOMpPAETCS THUI TOJS
CHMIJIC B kapTOYke MOJIb30BaTENsl NPU CO3/aHUH/PEIAKTHPOBAHUM KApTOUKH.
[Tpu BeIOpaHHOM 3HaueHHM «CKpbITOE» MOJe He 0TOOpa)kaeTcsi B KapTOUKe; Mpu
BBIOpaHHOM 3HaueHHH «O0s3aTeNHbHOE» T0JIE OTOOpa)KaeTcsi B KapTOUYKE Kak
o0s3aTenbHOE Ui 3allOJIHEHUs; NpU BblIOpaHHOM 3HaueHuu «HeoOs3aTenbHOE»
noJjie 0ToOpakaeTcsi B KapTOUKe Kak HeoOs3aTeNbHOe ISl 3all0JTHEHNUS;

—yekbokc «Kpunronpo CSP» — mnpusHak Hamuuusi nonss BelOopa Buaa Ol B
KapTOUKE I10JIb30BATEIIS;

— yekOokc «CTaryc maposiss» — HNpPU3HAK HAIWYMSA HOJS CO CTaTyCOM Mapojs B
KapTOUKE 0JIb30BATEI;

— 4eKOOKC «BBINoNIHATE MPOBEPKY cepuiHBIX HOMepoB D11 1Mo BceM MOIb30BaTEIIM»
— IIpU YCTAHOBJIEHHOM OTMETKE CUCTEMA IMPOU3BOAUT CBEPKY CEPUIHBIX HOMEPOB
ceptuduxaros D11 npu noanrcaHny KapTOUKHU 3aMpoca;

— yek0okc «OCHOBaHME [T PETUCTPAI — MPU3HAK HAINYHS COOTBETCTBYIOILETO
M0JIsl B KapTOUYKE MOJIb30BATENS;

—yekbokc «llpumeuanme» — NpHU3HAK HAIUYUS COOTBETCTBYIOLIErO IOJNS B

KapTO4YKEC IMOJIb30BATCIIA,
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— uekOokc «Jlata oxoHuaHHsT pabOTBD» — MPU3HAK HAIUYUA COOTBETCTBYIOIIETO
H0JIs1 B KApTOYKe M0JIb30BaTelIs;

— «HaumenoBanue mnons «OpraHuzauus»» — BBOAUTCA  I10JIb30BATEIbCKOE
HauMeHOBaHue A7 ot «Opranuzanus» (00sa3aTenbHOe Ul 3al10JHEHNS);

— uekOokc «I[IpuMeyanue K OpraHu3alumy — MPU3HAK HAJTHYUS COOTBETCTBYIOIIETO
H0JIs1 B KAPTOYKE M0JIb30BaTES;

— «HaumenoBanwue nosnst «I[IpuMedanne K opraHu3alim — BBOAUTCS HAMMEHOBAHUE
nons «l[IpuMeuyanue K opraHuzalMu» B KapTOUKe IOJb30BaTeNs (00s3aTenbHOE
JUTS 3aITOTHEHUS );

—yekOokc «KHomka «KnoHHMpOBaTh» — MpPHU3HAK HAJIU4YUs COOTBETCTBYOILEH
KHOIIKM B KAPTOUYKE I10JIb30BaTES;

— yekOokc «KHonka «CHHXpOHHM3MPOBATh ONEPATOPOB» — MPHU3HAK HAIUYUSL
COOTBETCTBYIOILIEH KHOIIKH B KAPTOUKE MOJIb30BATEIS;

— 4eKkOOKC «MHOKECTBEHHass NpPUBA3KA I10JIb30BATENsl K OpraHu3alluu» — IpU
YCTaHOBJIEHHON oTMeTKe CucTema J1aeT BO3MOKHOCTh IPUBSI3KH I10JIb30BATENS K
HECKOJIbKUM OpPTraHu3alysiM OJIHOBPEMEHHO;

— 4ek0oKc «CKpbIBaTh BHEITHHUX T0JIH30BATENEH» — TPU YCTAaHOBJICHHON OTMETKE B
CIMCKe  ToJb3oBaTelel  paszena  «YNpaBjieHHE  IOJIb30BAaTEeNIsIMH»  He
0TOOpaKarOTCs yUeTHBIE 3aIIMCH BHEIIHUX TOJIb30BaTENeH;

— 4yekOokc «PacumpeHHbI pexuM TaOMUIBl MOJIb30BaTeNeil» — MepeKoyaer
TaOJIUILy C TMOJb30BATENSAMU B PACUIMPEHHBINH pexuM (B TaOMUIly A00aBISIOTCS
HOBBIE CTOJIOIIBI);

— 4ekOoKC «IKcmopT monb3oBarenedl B Excel» — mo3BoisieT BBITpyXaTh MOJHBIN
CIMCOK Y4YeTHbIX 3amuced momab3oBaTeneil Cucremsl B XLS-¢aiin (mpu

BKJIFOYEHHOM OIIIMHU B MOApa3esie 0TOOpakaeTcsi KHOMKa «DKCIOPTY).
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HacTpoiiku x

MnoGanecHele HACTPORKK He 33aaHs! [INA MX MaMeHeHHA OBpaTUTeCs K aAMUHHCTPATODY.

MnobanbHbie HAaCTPORKK

BXMOMMTD GYHKLMOHAN 6NOKMPOBAHNA NONb30BaTenedt:

Bpema Xu3Hn napons (8 AHAX): 20

Bpems 6NoKHPOBKH HEAKTUBHOID NONb30BaTeNs (B AHAX): a0

BxnounTb NpoBepky Napona:

MakcumMym nonbiTox BBOAA Napons: 5 o

HaCTpOﬁKl‘I ynpasneHua nonk3oeaTenaMu

YposeHb CNOXHOCTH Napons: MpocToi v
M 1! ANUHA Napona: 6 v
KonuuecTso xpaHnmMbix naponeii: 1 v
PepaxTupoBanue nonsa email: PepakTupoeanne email AOCTYNHO v
KOHCTaHTa ANA NouTHI sd@fips.ru v

Pucynok 18 — HacTpoiiku nojb3oBareJiei
[Tocne 3amomHeHnst 00A3aTENBHBIX M HEOOXOAMMBIX MOJEH COXpaHUTE M3MEHeHus. B
OKHE HAaCTPOEK HaXMUTE KHONKY «COXpaHUTh» U MOATBepauTe oOHOBIeHHE HacTpoek CAS B

OTKPBIBIIEMCS JUAJIOTOBOM OKHE. I[J'If[ BbBIXOJa 0e3 COXPAaHCHUS HAXKXMUTEC KHOIIKY «OTMmeHay.

4.10.3 YnpasJ/ieHue Opranu3aiusiMmu

Jlia mepexona B pas3zien BbIOEpUTE B IVIaBHOM MeHIO MyHKT «Hactpoiiku», u nanee
nonpaznen «Opranuzauuuy». JlaHHBIA TozApa3fen NpeaHasHAaueH s [POCMOTpa U
pellaKTUPOBaHMUs OpraHMu3alui, J100aBIeHUsS COTPYAHMKOB M IOJPA3/ENEeHUN K KOHKPETHOU
OpraHu3aIum.

OcHoBHbIE QYHKIIMH TOCTYIIHBI Ui M0JIb30Bartesneil ¢ poiasimu «Anmunuctparop Oully,
«Mogepatop Oully, «CucteMHBII aIMHHUCTPATOPY.

[lepedeHb opranu3aiuii MpeacTaBieH B BUJE CIIMCKa (PUCYHOK 19).
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Bomoman o 10 wa CrpasLe « Mpocyerp 1-4 n3 d

Pucynoxk 19 — Iloapasnen «Opranuzanum»

Pabouas o6macTh mopasiena COCTOUT U3 OJIOKOB:
— Omoka puibTpoB «Kputepun BeIOOpay;
— Ta0JHIIBI CO CITUCKOM OpraHU3aIui.
bnoxk ¢punempayuu
Biok dunbTpanuu conepkut mapamerpsl (pucyHok 20):
— «Twum opraHu3annOHHON CTPYKTYPBI» — TOUCK 110 TUIY CTPYKTYPBI, BEIOUpacTcs
U3 BBINAJAOIIETO CIIUCKA;
— «['pymma» — MOUCK IO TpyIIaM, BHIOMpAcTCs IBOHHBIM Ha)XaTUEM U3 CITHCKa B
JUAIOTOBOM OKHE;

— «ITouck» — nowuck 1o noixHomy win yactu ®. U. O., noruna i email-axpeca.

KPUTEPUN BbISOPA
THN OPraHUSALMONHOR CTPYKTYPS | Opranuaauns -
Mpynna: + BoiBpaTe

MNowck:

m‘ OreTiTs

Pucynok 20 — Kpurepuu Bbi0opa opranu3auuii

Cnucok opzanu3ayuii

Tab6muia cocrout u3 crosodioB (pucynok 21):
— «ID» — yHUKanbHbIA HICHTU(DUKATOP OpraHU3alUY;
— «HanmeHnoBaHNEe» — HaMEHOBaHHE OpPraHU3alluy;

— «Email» — agpec 31eKTpOHHOM TOYTHI.
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[l06aBHTL OpraHU3aLMIo ‘ 06HOBHTL

D Hanmerosane Email

n AHO COO

2 OBLIECTEO C OTPaKMUEHHOI! OTBETCTBEHHOCToHO «T33MPOM MHEECTTazHpHKE LtR>
7 OTAENEHUE NPOBKTHPOE aHIF, PAZPACOTKM 1 SKCTIYATALM MPUKNEAHBIX MHGOPMALMOHHBIX CUCTEM
1 LiewTp Texriueckoll NOAREPXKiA centr@tp.ru

1 BolsomTe 10T 10 43 CTPAHMLE + MpocneTp 1-4 13 4

Pucynok 21 — Cnucok opraHu3anuii

[To ymonuaHMIO 3amucH B TaOJIMIE OTCOPTHPOBAHBI 1O cTONONY «HanmeHoBaHUE» 110
angasury. JloctynHa copTupoBka 1o croibdiam «IDy, «HanmenoBanue», «Emaily.
UToObl OTKPBITH KapTOUYKy OpraHH3aluH, IBAXKIbl HAXMHUTE Ha HYXHYIO 3aIlUCh

TaOJINLIBI.

4.10.3.1 Co3nanue opranuzanuu
Jiis noGaBieHHsT HOBOW OpraHW3allid HAKMHUTE KHOMKY «J/[00aBHTH OpraHW3aIuio»
(pucyHnok 22).

Hanmerosane Email
11 AHOCOO
2 OBULECTBO C OrPaHUEHHOI OTBETCTBEHHOCT I <Ta3MPOM HHESCTTa3HBHKALIMRS
7 OTneneHie NPOBKTMPOBaHUA, Pa3PaBOTKM i SKCMAYSTALMM MPUKNA AHbIX MHGOPMALIHOHHBIX CHCTEM
1 LleTp TexHiueckoii noAnepsKA centr@tp.ru
1 BBIBOMHTE 0D 10 Ha CTpaHHLE MpocMoTp 1-4 W3 4

Pucynok 22 — Jlo0aBJjieHne OpraHu3anuu

B dopme nobariieHus opraHu3aniy 3aoJHUTE HEOOXOJUMBbIe TIOJIS (PUCYHOK 23).
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HACTPONIKY > OpraHu3aLun

BepHyToCs K CRucky

OpraHH3aUHOHHO-PaB0Bas (hopMa » Boibpats
Tpynmbi » BLIGpaTS » OUMCTUTS

HanmenroBanme:

CoKpaLieHHOE HanMeHoBaHHE:
Bec: 0

Brewwas:
VHH:
OFPH/OTPHUN:

Kknn:
10pHaueciai agpec:
axTiecki aapec:

Tenedon
oaxe:

Emall

Web-cair

Kapra:

WneiTugukatop MO
SnexTponHs aapec M/O:
OKTMO:

Hacenenne:
Kon oprarksaunm

©UO PyxosopuTens:
JlonXHOCTS pyKoBOANTeNS:
WnetTuduatop ECHA:

MoBunsbii Tenedon

CoxpaHWTb | OTmeHa |

Pucynok 23 — ®@opma 100aBJIeHUsI OPTaHU3ANNH

Haxwmurte kHOnKy «CoXpaHUTH», HOBasi OpraHU3allMsl OSBUTCS B CIIMCKE OpraHU3alui.
[Tocne mobaBieHUs OpraHU3alMU ONPEACTUTE €€ MOAPa3ICICHHS U OTAEIbI, a TAKXKe MPUBSHKUTE
cotpynHukoB. [IpuBsi3ka mocTymHa Kak Ha crpaHune «OpraHusanuu», Tak W B KapTOUYKe
noJib30Barens co crpaHullbl «Ilonbp3oBaTenny.
Kaprouka opranu3aiuu cOCTOUT U3 BKIIAJOK:
— «OO0mue cBeaeHN»;
— «OpreTpykrypay;
— «JlOIKHOCTH U COTPYIHUKH.
[epexmtoueHne MeXay BKIAJKaMH IIPOUCXOAUT I0 HAXKATHIO HA HAaWMEHOBAHHE
BKJIJIKU.

Bknaoka «Obugue ceeoenusy
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Bxiagka «OOmiue cBeieHns» COAEPKUT OCHOBHYIO HH(OPMAIMIO 00 OpraHu3aIim.
JIi1st 3aTOTHEeHNsI JOCTYIHBI clieytomue noss (pucyHok 24):

— «OpraHuszaloHHO-TIpaBoBasg  (opMa» — HeoOs3aTeIbHOE II0J€, BO3MOXKHO
3aroJIHEeHHNE U3 3apaHee chOpMUPOBAHHOTO CITHCKA;

— «['pynnel» — HeoOs3aTeNpHOE TMOJI€, BO3MOXKHO 3allOJIHEHHE U3 3apaHee
c(OpPMHUPOBAHHOTO CTIHICKA;

— «HaumeHoBanue» — oOs3arenbHOE MoJsie, A J00aBICHHS HAWMEHOBaHUS
n00aBIIsIeMON OpraHU3aINH;

— «CoKpalleHHOe HAMMEHOBAHNE)» — COKPAIlCHHOE HAMMEHOBAaHNE OPraHU3allNY;

— «Bec» — uucno i BbIBOJIA B HOPSIIKE BOCTPEOOBAHHOCTH, YeM OOJIbIle YHCIIO,
TEM HUXE BOCTPEOOBAaHHOCTb;

— «PonuTenbekas CTpyKTypa» — AJ1s 0003HaYeHHUs OT/ela WU M010praHn3aluy;

— yekOokc «BHemHss» — 1moJje A yKa3aHUs Ha TO, YTO OpraHU3alysl He BXOJMT B
COCTaB YUPEKJICHUS;

— «MHH» — unenTuduKannoHHbII HOMEp OpraHu3ally, Kak HaJOroOIUIaTebIINKa,;

— «OI'PH/OI'PHUIT» — oCHOBHO# TOCYJapCTBEHHBII pEeruCcTPaIllMOHHBIN HOMED;

— «KIIIT» — Kox npruyuHel NOCTAaHOBKYU Ha Y4ET OPraHU3allNY;

— «Opunuueckuii agpec» — WOPUANIECKUHN apec OpraHu3aluy;

— «®akTnueckuil aapec» — (PpakTUUECKUM agpec opraHu3aliy;

— «Tenepon» — KOHTAKTHBIN TesneoH OpraHnu3aluy;

— «Paxcy — Homep ¢akca;

— «Email» — s1ekTpoHHbI aipec MOYThl OpPraHU3aIUH;

— «Web-caiiTy» —3JIeKTpOHHBII aipec CTPaHHUIIbI OPraHU3AIINH;

— «Kaprta» — koopuHaThI Ha KapTe;

— «nentupuxarop MOAO» — nmaHHBIE U1 HACTPOMKH JTOKYMEHTOOOOpOTa
(maHHOE TI0JIE 3aMOJHATH HE HY)KHO);

— «OnexkTpoHHbI anpec MDOJIO» — naHHBIE U1l HAaCTPOMKH JOKYMEHTOOOOpOTa
(maHHOE TI0JIE 3aMOJHATh HE HY)KHO);

— «OKTMO» — obmiepoccuiickuii kiaccu(pukaTop TEPPUTOPUI MYHHUIUIATBHBIX
o0pa3oBaHMmii;

— «Kon opranuszanum» — yHUKaJIbHBIN KOJI OpraHU3alliy;

—«®. U. O. PykoBoautens» — QamMuauss uUMS U OTYECTBO PYKOBOAMTEIS

OpraHu3aINH;
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— ((I[OH)KHOCTL PYKOBOIUTCIIA» — HA3BAHUC NOJIKHOCTH,

— «Unentupukarop ECHUA» — yHUKanbHBIA HISHTU()UKATOP MPH aBTOPU3ALUHU

yepe3 ECUA;

— «MoOubHBIHN TenedoH» — KOHTAKTHBIA HOMEP MOOMIIBHOTO TelieoHa.

BepHyTbCA K CNACKY

061Me cBefEHHA Op!

FCTPYKTYPa JIOMKHOCTH M COTDY/IHUKM

OpraHu3aLHOHHO-NIPaBoBan (hopma: 06LecTBa C OrPaHMUEHHON OTBETCTBEHHOCTBIO (1 23 00) + Bolfipate + OUMCTHTD

Tpynnbi:

Haumenosanne:

+ BoiGpatb * OunuCTHTb

OBIWECTBO € OFPaHNYSHHOI OTBETCTEEHHOCTLID <[ 33NDOM MHBECTTa3NDUKALIR>

OBIWECTBO C OPaHNYSHHOI OTBETCTEEHHOCTEID <[ 33MPOM MHBECTT3NMKALNA>

CoKpaljeHHOE HaHMEHOBaHNe:

Bec:

PonTennckan cTpyKTypa:
BHeWwHAR:

WHH:

OTPH/OTPHUAM:

Knn:

[Tpu

+ BoiGpaTbh + OYHCTHTD

Pucynok 24 — Bruaaaka «OQ0mme cBegeHus»

n00aBJIeHUM HOBOM OpraHM3ali CHayaja 3aloJHUTE MOJsS JaHHOU

BKJIAJKH,

3aTeM MepexoauTe K J00aBJICHHUIO COTPYIHUKOB W monpaszzieneHuil. [lpu penaktupoBaHuu

MOpAAOK BHECCHUA U3MEHEHUH B KapTO4YKYy HCBAXXCH.

Ilocne pPCAaKTUPOBAHUA HOAHHBIX IUJId COXpPAHCHUSA W3MEHEHHI HaXXMUTE KHOIIKY

((COXpaHI/ITI)», IJId BBIXOJAAa M3 KapTOYKH OpraHu3alvn 0e3 COXpPAaHCHUA W3MEHEHUH HaXXKMUTE

KHONKY «OTMeHa.

Bknaoka «Opzcmpykmypa»

Ha pannol BKIIagke OT06pa)I(aIOTC$I BCC OpraHu3anuvu, noApa3aciiCHUd U OTHACIIbI, B

BUJIC MEPAPXMUYECKOTO CIUCKa opraHu3anuii (pucyHok 25). Jlnsi 100aBJICHUS CTPYKTYPHOI

CAWHHNIBI B CIIMCOK HAXKMHUTEC HAa TPHU TOYKH B CTPOKE C pOHHTeHBCKOﬁ OpFaHHSaHHeﬁ U HAXMHUTC

Ha «I[06aBI/ITB noapasaCIICHUC HUKEY.
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OTAeneHie NPOKTMOBAHHA, Pa3PAGOTKH M KCTINYATALMN MPUKNAHSIX MHBOPMALMOHHIX CHCTEM
BepHyTaCA K CTiACKy

O6Lune csefeHnA OpreTpykTyRa [LO/KHOCTH H COTDYAHNKM

v OTpenexne " cHcTem

+ [10638UTb NOAPAZASNEHIE HIKE

@UMC eTopar nusuA. MoapasaeneHme conpoBoxaeHnA (TC) AC
@UINC nepeas nnkIA

@UMC TpeTba Nukma. OTaen paspatioTi (MP) AC

Pucynok 25 — Bkiaaka «Oprerpykrypay»

Brknaoka «/[onscnocmu u compyonuku
Pabouast 001acTh JaHHOW BKJIAJIKU COCTOUT U3 JABYX OJIOKOB (pUCYHOK 26):
— TOJIA TTOKCKA;

— Ta6J'II/II_[LI CO CITMCKOM COTPYAHHUKOB.

BepHyToCA K CTUCKY

O6luue caepeHua

a LLOMKHOCTH W COTPYRHAK!

[ ouur. | ovenr.
N n/n AomkHocTs CoTpyaHuk Panr YposHu aocTyna JDedcTene
1 CoTpyaHmK
2 CoTpyaHmk
3 CoTpyRHMK CoTpyRHIK
4 CoTpymHMK
5. CoTpyaHMK PyxoBoguTeN:

6. Cotpyamk

7. CoTpyaruk

8. CoTpyAHUK

OoooooOOoOo

9 CoTpyRHUK

BBIBONHTL MO | 10 Ha cTpasHLe ~ Mpocnorp 1-8 13 9

Pucynok 26 —Bxkiaaka «/l0J5KHOCTH B COTPYAHUKH

Crnucok coTpyAHHUKOB IPEACTABICH B BUIE TAOIMIIBI CO CTOIOLAMMU:
— «Ne 11/m» — MOpSIKOBBII HOMED 3aMKCH B CIIUCKE;
— «J10IKHOCTBY» — JIOJKHOCTD IT0JIb30BaTENS;
— «CoTpyIHUK» — (haMHIIUs UMsI OTUECTBO MOJIb30BATES;
— «PaHr» — paHr coTpyaHuka;
— «YpOBHHM I0CTyIIa» — ypoBeHb aocTyna B Cucremy;
— «/JlelicTBue» — B JaHHOM CTOJIOIE COJAEP)KAaTCsl MKOHKM IJ1a3a, MO3BOJISAIOINAs
IIOCMOTPETH KapTOYKY COTPY/IHHUKA.
JlocTynHa copTHpOBKa 1o ctonouaMm «JlomkHocTh», «COTpyAHUKY, «PaHr.
Uro6s! HailTu coTpynnuka no ®. M. O. BBenuTe B TOUCKOBOE MOJIE MOJTHOE UM UJTU €T0

yacTh. Haxkmute kHOTIKY «IIprMeHNTHY». CIUCOK OOHOBHUTCS COTIIACHO MOMCKOBOMY 3aIpocCy.
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,HJ'I?I OT06pa}K€HI/IH BCEX MOJIb30BaTelIell Ha)KMUTE KHOIIKY «OYHuCTHTE» psaaomM ¢C

IIOUCKOBBIM IIOJIEM.
4.10.3.2 PenakTHpOBaHUE OPTraHU3AINH

Jus penaktupoBanusi WH(GOpMAUKU OO0 OpraHU3alMd BBIOEPHUTE 3aMUCh B CIIHCKE,
HaXKaB Ha Hee JBa pasza. Mim HaxxMuTe OAMH pa3, a 3aTeM HaXXMHUTE KHONKY «PenakTtupoBarby,

PacIoI0KEHHYIO HaJ| CIIMCKOM CJICBa.
4.10.3.3 YaaneHue opraHu3amnuu

Jlyis ynaneHusi opraHu3aliyd BhIOGPUTE 3alKCh B CIUCKE, HAKAB HA HEE OAWH pa3 U
HOXMHUTE HAa KHOMKY «YaluTh». B MOsSBUBIIEMCS OKHE MOATBEPAMUTE YAAJCHUS OpraHU3allud
HakaB KHOTIKY «OK» (pucyHok 27).

YBepomnenue

Bl AeifcTEMTENEHD XOTUTE YOAMMTE

?

Pucynok 27 — IloaTBepaxeHue yaajJeHUs1 OPraHNu3aluu

4.10.3.4 O6ume HACTPOHKYU OpraHnu3anui

UtoObl HACTPOUTH YIpPABIEHUWE OpraHMU3alMsIMH, Ha CTPaHULE pa3iena HaKMUTE
kHOnKy «HacTpoiikuy», pacnoyioxkeHHyr0 HaJ Ta0nuiei cnpasa. B OTKphIBIIEMCS TMaIOroBOM
okHe «HacTpoiiku» (pucyHok 28) HacTpauBarOTCs CIEAYIOIINE apaMeTphl:

— «OpraHu3aluoHHO-TIpaBoBasi opmMa 00s13aTENbHOE M0JIe» — OTMETUTh YEKOOKC,
4TOOBI 110JI€ B KAPTOUYKE OPraHU3alMU CTalo 0053aTEIbHBIM;

— «['pymnmel Be1OMCTB 00s3aTeNbHOE I0JIE» — OTMETUTh YEKOOKC, YTOOBI IMoJie B
KapTOYKe OPraHu3alluH CTAJI0 00s3aTeIbHbIM;

— «MHOXeCTBEHHBI BBIOOP T'PYIMIl BEAOMCTBY» — OTMETUTh YEKOOKC, 4TOOBI CTal
JOCTYTIEH MHOKECTBEHHBIH BHIOOP TPYII BEIOMCTB JJIsi OpraHU3aluu;

— «['pymmel BeIOMCTB y HOJpPa3/IeNeHUil U OTAENOB» — OTMETUTh 4EKOOKC, YTOOBI
CTaJl JOCTYIHBIM BBIOOpP TIpPYyNIbl BEAOMCTB Yy TMOJpa3AeieHUH U OTIENOB
OpraHu3aIimy,

— «URL cnpaBounuka "l[lonb3oBarenu"» — agpec CTpaHULIbL.
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Ilocne 3amonHeHus 00S3aTENbHBIX U H€O6XOIH/IMBIX ToJiei COXPAHUTE HU3MCHCHUA. B

OKHE HAaCTPOCK HAXKMHUTC KHOIIKY ((COXpaHI/ITB». HJ’ISI BbBIXOJa oe3 COXPAaHCHUA HAXMUTC KHOIIKY

«OT™MeHaY.

| Hactpomkn

2
| HacTpoiikn ynpaeneHna opraHn3aunamm

I OprannsaynoHHO-NpasoBan hopmMa 06A3aTeNnbHOe None:

‘ Ipynnol 06A3aTenLHOE None:
MHOXECTBeHHbIA BIGOP rpynn:
Ipynnbl ¥ nogpasgeneilii M oTgenos:

URL cnpasouHnka “Tlonb3oBaTenn™

L€

a

fweb/aquest/system/users-

Pucynok 28 — JInanoroBoe okno «HacTtpoiiku» B moapazaene «Opranuzanum»

4.10.3.5 Hacrtpoiika rpynn opraHu3anmii

Z[J'ISI IIpoCcMOTpa, I[OG&BJ'IGHI/IH, PCAAKTUPOBAHUA W YAAJICHUA TPYIIIL opraHnsauHﬁ

BLI6epI/ITe B TJIaBHOM MCHIO IIYHKT ((HaCTPOﬁKH)), Aajiec 1mnoApa3acil «OpraHmaunn» u

nozpaszzaein « pynnen.

[Mepeuensb rpymm opraHu3alyii MPeICTaBiIeH B BUJE CIHCKa (PUCYHOK 29).
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HacTpodikn > OpraHusauvm > [pynnbi ;.'{

JILGEET IS | O6HOBMTS Moucic Mpumennts |yt

1 > p> BoigognTo N0 10 Ha CTpaHWLE » Mpocmotp 1-10Kw3 12

N2 n/nm HanmeHoBaHue DeiicTeue

1 > »  BoiBoguThna 10 Ha CTpaHMLE « Mpocmatp 1-10 13 12
Pucynok 29 — Ioapa3saen «'pynnbi»
PaGouas o0macth moapaseina COCTOUT U3 OJIOKOB:
— TIaHeJNb YIPaBJICHHS;
— TabJIUIa CO CIIUCKOM TPYIIIL
Cnucok zpynn
Tab6muia cocrout u3 crosodios (pucynok 30):
— «Ne 1/m» — MOPSAIKOBBIA HOMED 3AITUCH;
— «HanmeHoBaHMe» — HAMMEHOBAHHE TPYIIIbI;

—((I[eﬁCTBHe)> — B JaHHOM CTOJ'I6I_IG COHACPKUTCA MKOHKA KOP3WUHBI, ITO3BOJIAIONIAA

YAQIATH TPYIIILY.
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e n/n HaumeHoBaHue NeiicTBue

o

1 S %  BoiBoguTono: 10 Ha cTpaHiLe v Mpocmotp 1-10 13 12
Pucynok 30 — Cnucok rpynn
[To ymonuaHuIO 3amMcH B TaOJIMIE OTCOPTUPOBAHBI 10 cTosony «HammeHoBaHUE» 110
andasury.
Jlnst moGaBiieHHsT HOBOWM TpYIIbI HAXMHUTE Ha KHONKY «J{oGaButh» (pucyHok 31).

3anonaure nosie «HanmeHnoBanue» 1 HAXMUTE KHOTIKY «COXPaHHUTHY.
Ilobaenexme rpynnbol x

HanmenosaHne:

CoxpaHuTb ‘ OTMeHa |
] L J

Pucynok 31 — Jlo6aB/ieHue rpynibI
UYroObl M3MEHUTh HAUMEHOBAHMWE TPYIINBI JBAXIbl KIUKHUTE IO CTPOKE C HYXHOMH
TPYIIION.
UroObl HaliTH Tpynmy BBEAUTE B TMOMCKOBOE I0JI€ MOJIHOE HAaHMMEHOBAHHWE WIIU €ro
gacTh. Haxxmure kHonky «IIpumeHnTh». CICOK OOHOBUTCS COTIIACHO ITOMCKOBOMY 3aIpocCy.
Jlnst oToOpaskeHUsT BCEX TPYII HAXMHTE KHONKY «OUYHCTHUTBY PSIIOM C TIOMCKOBBIM
HOJIEM.

4.10.3.6 Hactpoiika opraHu3aliMoOHHO-NPaBOBBIX (hopM

Jlyig paboThl ¢ OpraHU3allMOHHO-TIPABOBBIBAMU (popMaMu BbIOEpHUTE B IIaBHOM MEHIO
nyHKT «Hactpolikm», nanee mnoxapaznen «OpraHuzauuu» W nojpasaen «OpraHu3anmoHHO-
MIPABOBBIE (POPMBIY.

JlaHHBIN TIOZpa3en MpelHa3HaueH A MPOCMOTpa, AOOABICHHS, PEAAKTUPOBAHUS U

ylajeHue HaMMEHOBaHUI OpraHNU3allMOHHO-TIPaBOBBIX (POPM.
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Ilepeuens ¢hopm mpejcTaBieH B Buae cnrcka (pucyHok 32).

HacTpoiku > OpraHw3auun > OpraHW3alMOHHO-NPABOEble opMbl *

1 > » BblBOAMTE NO. 10 Ha CTPaHKUE + Mpocmotp 1-10 M3 128

Ne i/ HanmenoBaHne Kog NeiicTBue
1. 01010
2. 71400
3. 20615
4. 20609
5. 50201
6. 12200
7. 20600
8. 20618
9. 20601

10. 75502

1 > »  BuiBoguTbno: 10 Ha CTPaHMLe » NpocmoTp 1-10 13 128
Pucynok 32 — Iloapasnes «Oprann3auuoHHO-NIPaBOBbIe (POPMbD)
Pabouas o6nacTs mospasiena COCTOUT U3 OJIOKOB:
— TIaHeIb YIPaBJICHHUS;
— TabnuIIa co CIUCKOM (OpM.
Cnucok ¢hopm
Tabmuia cocrout u3 crondios (pucynok 33):
— «Ne 11/T1» — TOPSIIKOBBIA HOMEP 3aIUCH;
— «HaumeHoBaHMe» — HaUMEHOBaHHE OPraHU3ALMOHHO-TIPABOBON (POPMBI;
— «Kon» — yHuKanbHBINA KOJ OpraHu3aliOHHO-TIPaBOBBIX (OpM;
— «JleiicTBUe» — B JaHHOM CTOJIOIIE COIEPIKUTCS MKOHKA KOP3WHBI, ITO3BOJISIOIAS

yJAIUTh OPTaHU3AMOHHO-TIPAaBOBYIO (hOpMY.
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Ne i/ HanmenoBaHne Kog, NeiicTBue

1. g1o010

2. 71400

3. 20615

4. 20609

5. 5020

6. 12200

7. 20600

8. 20618

9. 206

10. 75502

1 > »  BuibogMTbno 10 Ha cTpaHuue ~ Mpocmotp 1-10 13 128
Pucynok 33 — Cnucok opraHu3aniiOHHO-NPaBOBBIX Gopm
[To ymonuaHuIO 3amucH B TaOJIMIE OTCOPTUPOBAHBI 10 cTosdony «HammeHoBaHUE» 110
andasuty. JlocrynHa coptuposua no croiduam «Hanmenosanue» u «Komy.
Jnst noGaBieHWsT HOBOW OpPraHM3allMOHHO-TIPABOBOWM (DOpPMBI HaXMHTE Ha KHOIKY
«lo6aBute». 3amomnute nons «HammenoBanme», «Kom» m HakmuTe KHONKY «COXpaHUTH»

(pucynok 34).

IlobaBnenne opraHu3alMOHHO-NPaBoOBO# hopMbl *

I HaumenoBaHne:

It Kom:

| —_—
CoxpaHuTb ‘ OTMeHa ‘

L o
Pucynok 34 — Jlo6aBjieHHe OPraHU3alHOHHO-NPABOBOii (hopMBbI

Uro0bl pegakTUpOBaTh OPraHU3aLMOHHO-NIPABOBYID (OpPMY ABAX]bl KIUKHUTE I10
CTpOKE ¢ HYXXHOH QOopMOii.

UYroObl HalTH OpraHU3aLMOHHO-TIPABOBYIO (POPMY BBEAUTE B MOMCKOBOE I10JI€ MOJTHOE
HauMEHOBaHME WM ero yacTb. Haxxmute kHOmKy «lIpuMeHnTh». CHUCOK OOHOBHUTCS COTJIACHO
IIOMCKOBOMY 3aIpocy.

Jns  oroOpakeHHsT BCEX OpraHU3allMOHHO-TIPAaBOBHIX (OPM HAKMHUTE KHOIKY

«OUHCTUTB» pPAAOM C TIOMCKOBLIM ITOJIEM.
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4.10.3.7 HacTpoiika ypoBHeii 1ocTyna

Jlns mepexoda B pasfesl BblOepUTe B IVIaBHOM MeHI0 NMyHKT «Hactpoiiku», nanee
noxpazgen «OpraHuzanuu» W Hojapasfen «YpoBHH Joctyna». JlaHHBIA — mojpaszaen
npeHa3HaueH I IPOCMOTpa, 100aBICHNUs, pEIaKTUPOBAHUS U yJalleHHE YPOBHEH JOCTYyIA.

[TepeueHpb ypoBHE#H A0CTYyIA MPEACTABICH B BHE cliucka (pUCyHOK 35).

HacTpoiiku > OpraHusauuu > YposHn AocTyna I

1 BeiBOAMTE NO: 10 Ha CTRaHHue = MpocMoTp 1-5 M3 5

nhfn Kog HaumeHnoBaHne Onncaxne NeiicTBue
1. Pykosogutenc
2. ALMMHACTPaTOR

3. ApmuHucTpatop NIK AOMWHWCTPATOP OpPraHu3aunK

4. OupekTop NK JMpeKTop OpraHu3aLum

5 CoTpyaHuk MK COTpYAHWK OpraHu3auum

: Bucoarreno: 10 cromenie < pocuors 1549
Pucynok 35 — Iloapa3aes «YpPOBHH J0CTyNa

PaGouas o0macth moapasaeina COCTOUT U3 OJIOKOB:

— TMaHeIb YIPaBJICHHS;

— TabJMIIa Co CIMCKOM YpOBHEH JToCTyTIa.

Cnucok ypoeneii oocmyna

Tabauia cocTout U3 cToadIoB (pucyHok 36):

— «Ne 11/T1» — TIOPSAAKOBBI HOMEp 3aITUCH;

— «Kom» — yHHKaIbHBIN KOJI YPOBHS AOCTYIIA,

— «HanmeHoBaHMEe» — HAaNMEHOBaHHE YPOBHS JOCTYIIA,

— «Omnucanne) — ONMUCaHNUEe YPOBHS JIOCTYIIA;

— «JlelicTBUe» — B JaHHOM CTOJIOLIE COAEPIKUTCS MKOHKA KOP3WHBI, IO3BOJISIONIAS
YIIATh YPOBEHB JIOCTYIIA.

nhfn Kog HaumeHnoBaHne Onncaxne NeiicTBue
1. Pykosogutenc
2. ALMMHACTPaTOR

3. ApmuHucTpatop NIK AOMWHWCTPATOP OpPraHu3aunK

4. OupekTop NK JMpeKTop OpraHu3aLum

5 CoTpyaHuk MK COTpYAHWK OpraHu3auum

1 BoiBognTono: 10 Ha cTpaHuue = Mpocmotp 1-5u3 5

Pucynok 36 — Cnucok ypoBeHeii gocrymna

JHoctymHa coptupoBka mo crondnam «Koay, «<HaumenoBanue» u «OnucaHue.
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HJ’IH ,I[O63BJ'ICHI/I5I HOBOI'O YpPOBHA JOOCTyIla HaXMUTE Ha KHOIIKY <<I[O6aBI/ITB».

3anosuute noist «Koa» u «HanMeHoBaHuey», HaxMuTe KHOTIKY «CoxXpaHuTh) (pUCYHOK 37).

A paup
JlobaBnexue ypoBHs focTyna x 5

o}
Kop:

HaumenoBaHne:

Onucanme:

CoXpaH1Tb | OTMeHa |

Pucynok 37 — Jlo6aB/ieHne ypoBHs 10CTyna

UroObl penakTupoBaTh YPOBEHb JIOCTYIA ABAXKIbl KIMKHUTE MO CTPOKE C HYXHOU
3aMKChIO.

Yto0Obl HAalITH YPOBEHD JOCTYyMA BBEAUTE B IOMCKOBOE I10JIE MTOJIHOE HAMMEHOBAHUE WU
ero uvacte. Haxmure kHonky «lIpumenutb». Cnucok OOHOBUTCSI COIJIACHO ITOMCKOBOMY
3arfpocy.

Jliis oToOpaXkeHUsT BCEX YpPOBHEH JIOCTynma HaXMUTE KHOMKY «OUYHUCTUTH» PSAOM C
IIOHUCKOBBIM II0JIEM.

4.10.4 HacTpoiika Npou3BOACTBEHHOI0 KaJeHAaps

Jlns paboThl ¢ MPOM3BOJACTBEHHBIM KaJleHJIapeM BBIOPHTE B TJIABHOM MEHIO ITYHKT
«HacTtpoiiku», u ganee moapasaen «IIpou3BoACTBEHHBINH KaaeHIapb» (pUCyHOK 38).

[Moapazaen qoctymeH Juist mojb30BaTelel ¢ poiibio «CUCTEMHBIN aIMUHUCTPATOP.

JlaHHBIN TOApa3feNn MpelHa3HaueH Ui BHECEHMs JOMOIHUTENBbHBIX BBIXOJHBIX M
pabouux nHEH, KoTopble OYAyT YYUTHIBATHCS MPU pacyeTe HOPMATHBHOTO Cpoka 0OpabOTKU
3aIpOCOB/3asBICHUH.

CneBa Hax Tabnuneit 3anuceil BeiOepuTe ToA ISl IPOCMOTPA WK PEAAKTUPOBAHUS.
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HacTpofiku > TpoM3BoAcTBEHHBIA KaneHAaph i

2025 2019 2018 2017 2018

No6aBUTh O6HOBUTL

1 > » BblBOAMTL MO° 10 H3 CTPEHHLE MpocmoTp 1-10K3 12

e n/n Dara Tun ‘Onucaxne

1. 01.02.2019 BbiX0AHOW

2. 03.03.2019 PaGouui

3. 08.03.2019 BbIX0oaHOM

4. 01.05.2019 BbIX0oaHOM

5. 02.05.2019 BbiX0AHOW

6. 03.05.2019 BbixoaHOwM

7. 09.05.2019 BbIX0oaHOM Oewb nobeast
8. 10.05.2019 Bbix0oaHOWM

9. 12.06.2019 BbiX0AHOW Oexb Poccun

10. 23.08.2019 BbixoaHOW

1 > » BbiBoAMTb N0. 10 Ha CTPaHHUE = MpocmoTp 1-10K3 12

JoGaBuTL ‘ 0BHOBUTL ‘

Pucynok 38 — Iloapasnena «IIpou3BoacTBEeHHBIH KaJleHIAPb»

Tabnuia crivcka COCTOUT U3 CTOJIOLOB:
— «Ne 11/T1» — TOPSIIKOBBI HOMEP 3aIHCH B CITUCKE;
— «/laTa» — naTa qOMOMHUTEIHLHOTO BBIXOAHOT0/pabovyero Hs;
— «Tum» — tun qHs (BBIXOJHON WK pabodHii);
— «Omnucanue» — MpUYMHA AJI1 BHECEHHsI JOIMOJHUTEIHHOTO BBIXOJHOTO/pabouero
JTHSL.
Jlnst moGaBiieHUsI HOBOM 3almucH HAXXMHUTE KHOMKY «Jlo0aBUTh» W 3amonHute (popmy B
nuanoroBom okHe «Kanenaapp KaJpoBHKay, yKa3zaB JaTy U TUI, paO0ouuii WM BBIXOJHOW. 3aTeM

Ha)XMUTE KHONKY «COXpaHUTh» (pUCYHOK 39).

Kaneup,apb KaJJpOBHKa x
JNara: @

Tun: Pabouuii v
OnncaHne:

w

COXpaHUTL | OTMmeHa ‘

Pucynok 39 — JIuasioroBoe 0KHO 100aBJIeHHS 1AThI
UTo0Bl OTpenakTUpoBaTh NT00AaBIECHHYIO ATy, ABKIbl HAKMUTE HA 3aMHUCh TaOIUIIBL.

[Mporiecc peaakTUPOBaHUS AHATOTHYEH MTPOIIECCY JT00ABICHHSI.
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,HJ'IH YAaJICHUA 3alliuCu M3 CIIMCKAa HAXMHUTE Ha 3allrChb Ta6J'II/ILIBI OIWH pas3, 3aTeM

HaXMUTEC KHOIIKY «Y,I[a.]'II/ITL» U IIOATBEPAUTEC yAaJICHUC.

Jlnist OOHOBJICHHUS CIIMCKA JaT HAKMUTE KHONKY « OOHOBHTBY.

4.10.5 Pa6Gora ¢ )KypHAJI0M COOBITHIA

Jy1s paboTHI C 5KypHAJIOM COOBITUI BHIOEpUTE B IIIaBHOM MEHIO MyHKT «HacTpoliku», u

nanee nojpaszaen «KypHan coObITuii.

JlaHHBI TOZApa3fen TpeAHa3HAYeH [UIs OTOOpaKEHUS W KOHTPONS COOBITHA,

COBCPHIAECMBIX ITOJIB30BATCIIAMMU.

Pabouas o6macte moapazaena «KypHana COOBITHID» COCTOUT U3 JIBYX OJIOKOB (PHCYHOK

40):

— OJioKka GuIbTpauy;

— Ta0JIULBI CO CIIUCKOM COOBITUH.

HacTpoiku > XypHan co6bITHIA

Kputepun BeiDopa

By cobumia: He seibipaHo

MNonssosaTent:

aTa coburms (nepuon): < # no

MNoucc Mouck o nonto "Crucanme coGaITUA

m QuuCTHTL

l O6HoBuTE H QOuMCTUTL MCTOPHIO CTapLLe MecALa

N2 n/n Haracobemen v N0
1 23.10.201917:43
2 231020191741
3. 23.10.201917:41
4. 23.10.201917:25
5. 2310.201917:25
6. 23.10.201917:24
7. 2310201917:22
8. 23.10.201917:20
9 231020191719
10 231020191711

l O6HoBuTE H QOuMCTUTL MCTOPHIO CTapLLe MecALa ]

+ BuiGpare

£ ]

1

Coburmie
YCNEWHan NpoLenypa ayTeHTHOHKALMM
YCTISWHaR NPOLENYDE Y TEHTHOUKALMM
YCTISWHaR NPOUSLYDE Y TEHTHOUKALMY
YCNEWHan NpoLenypa ayTeHTHOHKALMM
YCTISWHaR NPOLENYDE Y TEHTHOUKALMM
Yenewnan npouegypa ayTeHTHOHKaLM
YCTISWHaR NPOLENYDE Y TEHTHOUKALMM
YCNEWHan NpoLenypa ayTeHTHOHKALMM
VCNEWHaR NPOLENYDE Ay TEHTHOUKALMM

YcneuwHan NpoLenypa ayTeHTUdHKaLMM

1

»  BulEoguTonor 10 Ha CTpaHMUE - MpoemoTp 1-10 v3 12204

OnucaHue cobumna
YenelwHan NpoUeaypa ayTeHTHAMKaLMK.
YCelwHan NPoUeIyPa ayTeHTHpMKaLIMN
YCreluHan NPOUSAYPa ayTeHTHEMKaLMK.
YenelwHan NpoUeaypa ayTeHTHAMKaLMK.
YCelwHan NPoUeIyPa ayTeHTHpMKaLIMN
Yerewran Npoueaypa ayTeHTHgMKaLmm.
YCelwHan NPoUeIyPa ayTeHTHpMKaLIMN
YenelwHan NpoUeaypa ayTeHTHAMKaLMK.
YCMelHan NPOUS/IyPa ayTEHTHDMKALIAN

YcneluHan NpoUeypa ayTeHTHOMKaLIN

»  BlBoAMTS 0! 10 HacTpaHmuE Mpocworp 1-10 w3 12204

Pucynok 40 — Ioapazaen «KypHai codbITHID

Heiicmeusn 6 noopazoene

biiok GpunbTpanuu conepKUT napameTpsbl (pucyHok 41):

— «Bun COOBITHS» — IOUCK I10 BUIY CO6I>ITI/I$I, BBI6I/IpaCTC${ M3 BhIIIaAArOIICTO CITMCKA,

— «llomp3oBarensy — mouck mo ®. M. O. u JIOTUHY IIOJIb30BAaTCJIA; BLI6I/IpaeTC$I

IIOJIB30BAaTCIIN,

HBOI;'IHLIM HaXatTueM M3 CIHHCKa B JUAJIOTOBOM OKHE,

B CIIMCKE OTOOpa)xaroTcs BCe

— «Jlara coObITHs (IEPUO)» — MOUCK IO MEPUOTY JaThl COOBITHUS;
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— «ITouck» — MOUCK 110 OIUCAHUIO COOBITHS (HOJ'IHOCTBIO nin €ro LIaCTI/I).
Kputepun Beibopa

Bua cobbmas He BuiGpaHo
Nonbsosarens: » Buibpats
Jlara coburmin (nepuon): ¢ % o s

Noncx: Mowck no nonto "0nucaxke CofibiTuA

m OuHCTUTE

Pucynok 41 — baok ¢puiabTpanuu

Tabauua

Criucok coOBITHH TIpeICTaBlIeH B BUJIE TAOJIUIIBI CO CTOIOIAMHU:

— «Ne 11/m1» — MOPSAAKOBBIN HOMED 3aIKCH B CITHCKE;

— «JlaTa coObITHS» — /1aTa ¥ BpeMsl COOBITHS (CEpBEPHBICL);

— «®UO» — damumnms, UMsi, OTYECTBO MOJIH30BATEIIS;

— «Co0bITHE» — HaMMEHOBAHHE COOBITHS;

— «Omnucanue coObITHA» — NOJAPOOHOE OINUCAaHUE COOBITHUS; B 3aBUCUMOCTU OT
COOBITHSI JIOTIOMHUTENBHO YyKasbiBatoTcs [P, mormH w/wnum azapec 5SIEKTPOHHON IMOYTHI
MOJIb30BaTEsl.

BbI MOXeTe OYHCTUTh UCTOPHUIO COOBITHH cTapiue mocienHero mecsma. s ounctku

Ha)XMHUTE KHONIKY «OYHCTUTh UCTOPUIO CTaplle Mecsiia» Hajl Tabaulel 3anuceil ciesa.

Buumanne! BoccranoBiaenue YAAJIICHHBIX COOBITHIT HEBO3MOXKHO.

4.11 Padora B lu3aitn-cryauu

st paboTsl ¢ [luszaitn-ctyaueit nepeiianrte B pasaen «JnuzaiHep-cTyaus».

Pasnen noctymen Juig moisib30Barened € poisIMH  «APXMTEKTOP MapLIPyTOB» U
«CHUCTEMHBIN aIMUHUCTPATOP». Y MOJIb30BATENS JA0JKHA ObITh HA3HAYEHA OpraHU3aIusl.

Paznmen mpennasHaueH mJis MOACIMPOBaHUs Ou3Hec-mporeccoB B Hotaruu BPMN 2.0
(Business Process Model and Notation).

busnec-mporiecc — 3TO COBOKYIMHOCTh B3aWMOCBSI3aHHBIX JTanoB (JeicTBUIA),
HAIpaBJIEHHBIX HA CO3/aHHUE OMNPENENEHHOTO NPOAYKTa WM YCIYyTrd [Uisl MOTpeOuTeNen.
[TorpeburensiMu CcUMTAIOTCS Kak BHEIIHWE, TaK W BHYTpEHHHE moJjb3oBaTenu CHUCTEMBI.
CrnoxHbIN OU3HEC-TIPOIIECC MOXKET OBIThH IEKOMIIO3UPOBAaH Ha HECKOJIBKO MOIIPOIIECCOB.
4.11.1 Myonukanus U peJakTHPOBaHHE MaPIIPYTOB

Jliisa paboThl ¢ M3aifHEpOM MapHIPyTOB BBIOEPHUTE B TJIaBHOM MEHIO MYHKT «/lu3aiiH-

CTynus», U Aajee nepeiaure B noapasaen «/luszaiitnep mapmpyrosy (pucyHok 42).
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JlanHbIN TOZpa3feNl MpeiHa3HaueH Ui MyOJUKalWd U PeAaKTUPOBAHUS MapLIPYTOB

IIpoNHECCoOB.

[usaiis-cTypus > [lu3aiinep MapLIpyToR 2

1 BeisomiTe n0. 10 k3 cTpaHLE + MpoemoTp 1-2u32
Nen/m HaumeHoBaHHE MapLIpyTa Onvcanme MapwpyTa WnesTudukatop Bepewn
v.22.0 0T
1 3anpoc AONONHUTENBHBIX AHHbIX FIPSSD-14 Service Desk YTouxeHue nHbOpMa LMK a33b9b82-6bea-47d4-bac2-1f203936c66a 30.10.2019
200102
FIPSSD-14 YnpaBnerie MHUMAGHTaMY, FAROCAMN Ha OGCHYKIBaHNE vr1oer
2 QfipaliieHue B CRyKGy TEXNOAAEKKA Sands G e i w 32a10990-e16e-4918-86ad-1b305cas69be 06.11.2019
19:31:17
1 BLISORATE N0 10 Ha CTPAHILE = MpocuoTp 1-2 U3 2
ObroenTe

Pucynok 42 — Iloapa3snen «/luzaiinep MapuipyToB»

Pabouas o6macTh moipasiena COCTOUT U3 OJIOKOB:

— IMMaHeJb YIPABJICHUS;

— Tabnu1a co CIIUCKOM MapLIPyTOB.

Cnucok mapwpymoe

Tabnuia cocrout u3 crosoioB (pucynok 43):

— «Ne 11/T1» — TOPSIIKOBBI HOMEP 3aIUCH B CITUCKE;

— 9eKOOKC JIJIsl BEIOOpa MapuipyTa — BBIOOP OJTHOTO MJIM HECKOJIBKUX MAPIIPYTOB IS
BO3JICUCTBUS;

— «HaunmeHoBaHWe MapiipyTay — Ha3BaHUE MapIIPyTa;

— «Onucanne MapipyTa» — KpaTKoe OMUCaHUE;

— «MnenTudukarop» — yHUKAIbHBII HOMEp;

— ((BepCI/I}I)) — HOMCD BEpPCHUH, JaTa U BPpECMs IMOCIICAHCTO U3MCHCHUA.

1 Bo15004T 10T 10 43 CTRAHMLE MpocMorp 1-2 w32
Nen/n HaumeroBaKwe MapwpyTa Onucanme MapwpyTa Wnenudmkatop Bepeus
v.22.0 0T
1 3anpoc AONOAHNUTENBHBIX AaHHBIX FIPSSD-14 Service Desk YTouHeHe uHbopmMaLpm a33h9b82-6bea-47d4-bac2-1f203936c66a 30.10.2019
20:10:21
FIPSSD-14 ¥npaenexue MHUMAEHTaMW, 3aMPOCAMK Ha OGCNYKUBAHNE v 71007
2 OBpaLLEHne B CRYKEY TEXMOAAERKKA 0CHOBHOR) iy il P "' 32a310990-816e-4918-86ad-h305ca869be 06.11.2019
(
19:31:117
1 BSIS00MTE M0: | 10 3 CTPAHHUE + MpocuoTp 1-2 M3 2

Pucynok 43 — Cnimcok MapumpyToB
[To ymonuaHuio 3amycH B TaOJIUIE OTCOPTUPOBAHBI MO JIaTe CO3JaHUs M0 yOBIBaHUIO.
HoctynHa copTupoBKa 1o cronbuam «HammeHoBaHHMe MapuipyTay, «OnucaHue MapuipyTay,
«Unentudukaropy.
UroObl HaliTH MapmIpyT BBEIUTE B MOMCKOBOE TOJE MCKOMOE CIIOBO HIIM €T0 YacTh.

Haxwmute kHomnky «ITouck». Ciucok 0OHOBHUTCS COTIACHO TOMCKOBOMY 3ampocCy.
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UtoObI uckath 1o TUMy Mapmpyra «OCHOBHOW» win «BcroMorarenbHbIN», OTMETHTE
COOTBETCTBYIOIIUN YEKOOKC PSIIOM C MOMCKOBBIM ToJieM. YeKOOKCHI 110 YMOTYaHUIO OTMEUEHbI
o0a.

s oroOpaskeHHsT BCEX KOMIIOHEHTOB HaXKMUTE KHOMKY «OUYHUCTUTB» PSIOM C
MOMCKOBBIM TOJIEM.

KHomnku yrnpasienus moapasaeioM (pucyHok 44):

— «OOHOBHUTEL» — OOHOBHUTH CITMCOK;

— «/lo6aBuTH» — 1M0OaBIIEHHE HOBOT'O MapIIpyTa BPYIHYIO;

— «KonupoBaTe» — co3gaHue KOMUU MaplipyTa;

— «DKCIOpPT» — IMOIYICHHUE CChUTKH Ha (aiil MapuipyTa;

— «IMmopT» — 3arpy3ka HOBOTO (ailyia MapiIpyTa;

— «Y anuTh» — yJaleHue MapiipyTa;

— «AKTyanuzallds JaHHBIX» — aKTyalu3alus 3asBICHHA 1O BBIOpAaHHOMY

MapuIpyTy 3a yKa3aHHbIH EpHOA.

OBHOBWTE KonupoBaTh | Y,El,aJ'IHTb‘ AKTYanu3aLma JaHHbIX

Pucynok 44 — KHonku ynpasJieHUs OAPa3/iesioM

YtoObl KHOTIKM CTaJld aKTHBHBIMH, BRIOEPHTE OJIMH MapIIPYyT, HA’KaB HA HAMMEHOBAHUE
MapuipyTta B TabJuIe.

4.11.1.1 Co3nanmue Mapmpyra

Uro6sl 100aBUTHh MapHIPyT BpPYYHYIO, HaXMHTE KHONKY <«J/loGaBuTh». OTKpoeTcs

cTpanwuia ¢ Gopmoii st BBoaa 6a30B0it nHpoOpMaIiK 0 MapuipyTe (pUcyHoK 45).

Jnzaiin-cTyuA > [lvaaliHep MaplipyTos ,.'{
HalmMeHOBaHHe MaplpyTa:

Onucaxne MapuipyTa:

KpaTkHii KOMMEHTaPHIT:

CoxpaHuTe | OTMmeHa

Pucynok 45 — ®opma 106aBieHust 6a3oBoii uHGoOpManuu 0 MappyTe

[locne 3amonHeHus 00s3aTENBHBIX M HEOOXOAMMBIX TMOJEH HaXMHUTE KHOIKY
«Coxpanutb». Kaprtouka wmapmpyra no6aButcs B CucremMy © CTaHeT JOCTYHHA JUIs
JIO3aIOJTHEHHSI M TIOCNIEAYIOUIETO pEeAaKTHpPOBaHUS. B  KapTouke O0TOOpa3sATcs KHOIKH

«BepHyTbcs B ciicok», «Mcropust Bepeuity, «[Ipumenutb» n «Co3nath Bepcuto» (prucyHok 46).

61



Avaaiik-cTyans > [naiiep MapwRyTOR

UepHoBWK. OBpallieHne B CyX By TeXNoALepKKK

BEPHYTHCR B CIMCOK H VIcTopis Bepeyit

MaplupyT Monb3oBaTeNbCKME 38341 @opMbl MeyaTHble QoMb

Hasag

OnicaHwe MapLIpyTa: OTBETCTBEHHbIE OpraKMSaLMA
KpaTkui KoMMEHTapH# Her 3anucei 4ns npocMoTpa
P
Tun MapwpyTa: QCHOBHOR v
V3MEHUTE.

[P ———
Fpynna: He onpepeneno

* c [+ T
Mogens * bpmn JATPYAUTL OTKpbITL

47):

Pucynok 46 — CTpanuua pe1akTHPOBAaHUSI MAPUIPYTAa U YIIPaBJIeHUs BepCUSIMU

LIepHOBI/IK MapaipyTa JOCTYIICH AJId pCAAKTHUPOBAHUS.

Ha ctpanune ¢ ¢popmoii g perakTupoBaHUs TaHHBIX, pa3MeleHHbI BKJIAIKH (PUCYHOK

— «Mapuipyt» — omnMcaHue MaplipyTra, 3arpyxkaercsa (Qailn  mapuipyra,
YCTaHABJIMBAETCSl PETJIAMEHTHBI CPOK MCIIOJHEHUS B JHSX, YKa3blBaeTCsl THII
MaplIpyTa, Ha3HA4yarTCs UCIIOJIHUTEINH;

— «[Tonmp30BaTenbCKUe 3aauyu» — YKa3bIBAIOTCA HasHaueHHss (opM, CBS3b C
NeYaTHBIMU (DOpMaMH, CPOK HCIIOJHEHHS, PE30JIIOUMU (B TOM YHCIE CBA3b CO
BCIIOMOTaTeNbHBIM MapIIPYTOM);

— «DopMbI» — 100aBIAIOTCS (OPMBI ITATIOB MapIIPYTa;

— «[IeuaTHble HopMbI» — N00ABIAIOTCS NeUYaTHbIE (GOPMBI IPHU HEOOXOTUMOCTH;

— «CKpUNTIIETHI» — 100aBIISIFOTCS] CKPUIITIIETHI;

— «[Tanku» — noOaBisieTcs omnMcaHue Nanok Juid (aiaoB M TMOPAIOK HX
OTOOpaKECHHS;

— «Cxema MapupyTa» — IMPOCMOTP CXEMBI MapIIpyTa.

I[J'If[ COXpaHCHHA BHCCCHUSA N3MEHEHHH HAXKMHUTE KHOIIKY «HpI/IMCHI/ITL» B KapTO4YKeE.
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[Dusaiik-CTyaus > [usaiinep MapwpyTos

YepHosuk. O6paleHie B cnyxBy TexnoaaepKKu

BepHYTBCA B CNHCOK ” WcTopua Bepcui

Mapupyr Mons3sosaTenbckme sagaun Gopumat

Haumenosarue MapwpyTa:

Onicarne MapupyTa:

Kpamnih KommenTapuii:

Tan mapupyTa:

PernamenTHbi CPOK WenonHenss (aHed)

Tynna:

MeuaTHbie hopuol CrpumneTsr Mankn

Opaw eHme & ciyxdy TexnopAepxm

YNpAENEHUE MHLWEHTAMM, 3ANPOCEMN Ha OOCIY KB AHNE

Hasan

Cxema mapuwpyra

BBeauTe CNI0BO 4NA MoKCKa

m OHCTHT

OTBETCTRRHHbIE OPFaHHSaLMA

DUNC nepean nneun (PeecTpossii Homep:1)

1 Mpocuorp 1-1 w31

QcHoBHON M

He onpeaenexo

Mopens * bpmn & v

Pucynok 47 — Ctpanuua ¢ napaMeTpaMu Mapiipyra

4.11.1.2 Beinyck HOBO# BepcHH MapIIpyTa

HJ'ISI CO3aHus BEPCHUU II0CJIC COXPAHCHUSA UYCPHOBHKA HAKMHUTC KHOIIKY «CO3I[8,TB

Bepcuio». JloOaBisiercs Bepcus MapuipyTa,

c(hopMHUPOBaH KOPPEKTHO. MapmipyT CTAHOBUTCS IOCTYIICH JIJIS TIOJJAYH.

€CITM TEKYIIUH YEepHOBUK MapmipyTa ObLI

Z[J'ISI IMPpOCMOTpa BCEX Bepcnﬁ KOMITOHCHTA HAX)KMUTC Ha KHOIIKY ((HCTOpI/IH BepCHﬁ)).

Bce Bepcuu Mapiipyta npeacTaBieHbl B BUe TabIuIbl co crobiamu (pucynok 48):

— ((BepCI/II/I MapaipyTa» — HAaUMCHOBAHUC MApLIpyTa,

— «Homep» — HOMep, 1aTa 1 BpeMs MyOIMKaluy BEPCUN MapLIpyTa;

— «Cratyc» — oToOpaxaercst craTyc Bepcu Mapuipyra «OnyOauKoBaHa» WIH

«ApXUBY.

-

WUcTopusa Bepcuit

Bepcuu mapwpyta Homep

OGpalleHne B cnyxBy TEXNOAAEPHKN v. 71.0 07 06.11.2019 19:31:17

OBpalwenue & cnyxOy TEXNOAAEPHKM

OBpalwenue & cnyxOy TEXNOAAEPHKM

OBpalwenue & cnyxOy TEXNOAAEPHKM

OGpalyeHue B cnyx By TEXNOAAEPHKN

OBpalwenue & cnyxOy TEXNOAAEPHKM

OBpalwenue & cnyxOy TEXNOAAEPHKM

OBpalwenue & cnyxOy TEXNOAAEPHKM
O6palleHHe B TEXHHUYECKYHD NOAAEPHKY

O6palleHHe B TEXHHUECKYHD NOAAEPHKY

1 bs »

Pucynok 48 — IIpocMoTp Bepcuu MapmpyTa
63

Cratye

OnyGnukoeaH

. 70.0 07 06.11.2019 12:06:30 Apxue
v. 69.0 0T 05.11.20719 13:28:23 Apxue
. 68.00701.11.2019 19:57:40 Apxue
v. 67.0 07 01.11.2019 17:19:40 Apxue
. 66.00701.11.2019 17:06:22 Apxue
. 65.00701.11.2019 16:48:15 Apxue
. 64.00701.11.2019 16:43:34 Apxue
v. 63.0 07 01.11.2019 11:46:25 Apxue
. 62.0 07 31.10.2019 18:20:55 Apxue

MpocmoTtp 1-10 K3 71



Jlyia mpocMoTpa Bepcur MaplipyTa B TaOlHIle ¢ IMepeyHeM BEepCHil BhIOEpUTE HYKHYIO
BEPCHIO M JIBAXKIbl HAKMHUTE Ha HEE.

4.11.1.3 CusAiTHe MapLIPYyTa ¢ MyOIUKALMH

YToOB! CHATH MapuIPyT C MyOJMKALMK, ABAK]bl HAXXMHUTE Ha IMOCJIEIHIOI BEPCUIO B
TabJIMLIe C IepEeYHEM BepCUil MaplIpyTa, U HAKMUTE KHONKY «CHSATH ¢ nmyOnukauuny. OyHKIus
UCIIONIB3YETCS B CIIy4ae eclid HeoOXOIuMO yOpaTh AOCTYIl K MapLIPYTy WM 3arpy3UTh HOBYIO
BEPCHIO.

UYroObl OmyOIMKOBATH BEPCHIO M BEPHYTH JOCTYN K MapHIpyTy IJisi ONEpaTopoB, B
TabJIMLIEe C ITepeuHeM BepCuil BEIOEPUTE MOCIEIHIO CHATYIO C MyOIHUKAIIMN BEPCUIO M HAXKMUTE
kHonky «IlyOnukoBarh». 3areM MpU HEOOXOJUMOCTH CO3JaiiTe HOBYIO BEPCHIO HAa OCHOBE

CYIIECTBYIOILIETO YePHOBUKA, HAXKaB KHOMKY «Co31aTh Bepcuio» (pucyHok 49).

v. 1.0. OBpalleHne B cnyx By TEXNOAAEPHKA Hasan
| BEpHYTLCA B CNMCOK || VicTopHA BepCHid | PeLaKTHPOBaThL YEPHOBHK

Mapwpyt Mone3oeaTensCkme 3a4aun DOpMb MeyaTHble GopMol CKPUMTNETh| Mankw Cxema MapipyTa
MapupyTa:

OTBETCTBEHHLIE OPraHM3aUHn

Noenearss .

BepCHs. v-1.0073010.2019 12:56:38 DUNC nepeas nukma (PeecTpossiii Homep:1)

Onucanue ‘ P

uapwpyTa: FIPSSD-14 YnpaBneHue MHLMAEHTaMM, 38MPOCaMMW Ha OBCNYKNBEHWE (OCHOBHOM) 1 Mpocwmorp 1-1 u3 1

(MapLpyT 611 NpoMMNOPTUPOBaH 25.09.2019 14:13:56) (MapwpyT 6b11 NPOMMNCPTHPOBAH
26.09.2019 11:57:48) (MapLpyT 6611 NPOMMNOPTUPOBaH 01.10.2019 11:56:13) (MaplupyT Bbn
KpaTkmii npouMnopTUpoBaH 03.10.2019 11:47:54) (MapLupyT 6bin NpoMMnopTUpoBaH 08.10.2019
KommenTapuit  19:22:32) (MaplupyT 6bin npoumnopTupoBaH 11.10.2019 12:49:11) (MapLupyT 6sin
npoumnopTupoBaH 23.10.2019 19:42:53) (MapwpyT Ebin nponmnopTupoBak 30.10.2019
19:55:52)

Tun Mapwpyta: OCHOBHO#

PernamenTHbIi
epoK
MCNONHEHMA

(avei)

Mpynna:

Mogpe
onens Cxa4artb OTKpbITh
*bpmn

Pucynok 49 — PegakTupoBaHue BepcHM MapuipyTa

4.11.1.4 PenakTupoBaHue MOJeJH MapmpyTa

Jlis peaakTUpOBaHUS MOJENN MapIlIpyTa B BU3yalbHOM pelakTope B mojie «Moaenb»

HaOXMUTE KHONIKY «OTKPBITH)» (prcyHOK 50).
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Pucynok 50 — BusyaJibHblii pe1akTOp MOJA€eJIH MapIIPyTAa
4.11.2 PaboTta ¢ 6M0.1MO0TEeKOH KOMIIOHEHTOB
Jns paboTel ¢ OMOIMOTEKONH KOMIIOHEHTOB BBIOEPUTE B TJIABHOM MEHIO IYHKT
«Jlu3aiiH-cTyaus», ¥ qanee noapaszei «bubnmorexka KOMIOHEHTOBY (pUCYHOK 51).
JlanHbIi TOZpa3zien TpelHa3HAYeH MJIS XpaHEHUs MepedyHs OOIIMX KOMIIOHEHTOB,

HCIIOJIB3YEMbIX B HCCKOJIBKUX MapuipyTax.

DusaiiH-CTyaus > BUGNMOTEKE KOMIMOHEHTOR

1 BHIBOMATL MO: 10 1 CTpaHMLE w Mpocuorp 1-3 n3 3
N n/n HaWmeHoBaHwe KoMNOHeHTa KpaTkui KoMMeHTapu# WaeHTHHKETOP KOMNOHeHTa Bepcun
1 appeal_details_SD FIPSSD-14- fletanu ofpalexia appeal_details_SD v. 2.0 07 30.10.2019 19:55:52
2 attributes PLT-272 ATPUOYTEI PLT-272_serviseDesk_attributes v.2.0 0T 30.10.2019 19:55:52
3 FIPSSD-14 FIPSSD-14 - Conepianiue obpalueHia appeal_contentFIPSSD-14 v. 2.0 07 30.10.2019 19:55:52
1 BoIBORMTE MOT | 10 1a CTPaHULE ~ Mpocuotp 1-3 13 3

0BHOBHTE

Pucynok 51 — Iloapasnen «bndanoreka KOMIOHEHTOB
Pabouas o0nacTs mogpasena COCTOUT U3 OJIOKOB:
— TMaHelb YIpaBIeHUS;
— TabJHIIa CO CIIUCKOM KOMIIOHEHTOB.
Cnucok Komnonenmoe
Tabmuia cocrout u3 ctoadoB (pUCyHOK 52):

— «Ne 11/m» — MOPAIKOBBII HOMED 3alKCH B CITUCKE;
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— «HanMeHOBaHNME KOMIIOHEHTA» — Ha3BaHUE KOMIIOHEHTA;

— «Kparkuil KOMMEHTapui» — KpaTKOe ONKMCAHUE;

— «MaeHTudukaTop KOMIOHEHTa» — YHUKaJIbHBIA HOMED;

— «Bepcusa» — HOMEp Bepeuu, 1ata U BpeMs MOCIEIHETO U3MEHEHHUS.

1 BoIBOAMTE NO. 10 Ha CTPaHWLE v MpocmoTp 1-3 3 3

Ne n/n HaumeHoBaHKe KOMNOHEHTA KpaTkui KOMMEHTapHIA HAeHTHOUKATOP KOMMOHEHTE Bepcua
1 appeal_details_SD FIPSSD-14 - feTanu ofpalueHns appesl_details_SD v. 2.0 07 30.10.2019 19:55:52
2 attributes PLT-272 ATpUGYTeI PLT-272_serviseDesk_attributes v. 2.0 07 30.10.2019 19:55:52

3 FIPSSD-14 FIPSSD-14 - Conepxatue obpaweHun appeal_contentFIPSSD-14 v.2.00730.10.2019 19:55:52

: oo 10 cpamee | Mpocvom1-3m3
Pucynok 52 — Cnimcok KOMIIOHEHTOB
ITo ymosyanuto 3anucu B TabJIUIE OTCOPTUPOBAHBI IO JJaT€ CO3/IaHUS 110 BO3PACTAHMIO.
HoctynHa copTtupoBka 1o croinouam «HamMeHoBaHue KoMIlOHEHTa», «lMneHTrduKarop
KOMIIOHEHTay, «KpaTKuii KOMMEHTapUii».
UtoObl HAaWTH KOMIIOHEHT BBEIUTE B MOMCKOBOE I0JIE HCKOMOE CIIOBO MIIU €r0 YacTh.
Haxxmute xkHOTIKY «IIpuMeHnTh». CIICOK OOHOBUTCS COTJIACHO MTOMCKOBOMY 3aIIpocCy.
Jnst oToOpaskeHHsI BCEX KOMIIOHEHTOB HAXKMUTE KHOMKY «OYHCTUTB)» PSIOM C
MOMCKOBBIM TOJIEM.
KHonku ynpaBieHus mojpasiesioM (pucyHok 53):
— «OOHOBUTEY» — OOHOBUTH CITHCOK;
— «/lob6aBuTH» — M00aBICHHE HOBOTO KOMITOHEHTA;
— «KonupoBaTh» — cO31aHHE KOITUU KOMIIOHEHTA,

— «Y 1anuThy» — yJaJeHHe KOMIIOHEHTA.

O6HOBMTR ‘ No6aBuThL ‘ Konupoeatb H YnanuTb ‘

Pucynok 53 — KHonku ynpasJieHus noapasaeaom
UroObl KHONKHM CTald aKTUBHBIMH, BbIOEpUTE OJMH KOMIIOHEHT, HaXXaB Ha
HalMEHOBAaHME MaplIpyTa B TaOJIUIIE.

4.11.2.1 o6aBieHHe KOMIIOHEHTA

Uto0bI 100aBUTh KOMIIOHEHT, HAXKMHUTE KHOTKY «/[00aBUTH». OTKpOETCS CTpaHUIla C

dopmoii a5 BBo1a 6230BOI HH(POPMAIH O KOMITIOHEHTE (PHUCYHOK 54).
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Muzaith-cTyanA > BWGMMOTEKE KOMMOHEHTOR

HanmeHoBaHne KoMNOHeHTa:

HMAEHTHHHKATOP KOMNOHEHTA: 28E6B442-1CAS5-4FD5-8171-DE9ADSBT14CA

KpaTknii KOMMeHTapii:

| BepHYTLCH B CMIMCOK ‘ COXpaHHTL

Pucynok 54 — Jlo6aBjieHHe KOMIIOHEHTA
IIpu noGaBneHMHM KOMIIOHEHTA MIEHTU()UKATOp TeHepupyeTcs aBTOMATHUECKH U IpU
HEOO0XOIMMOCTH MOKET OBITh M3MEHEH. Taxke 00s3aTenbHO TpedyeTcs yKka3aTb HAaMMEHOBAaHUE
KommoHeHTa. [locie 3anonHenus Gopmbl, HAXMHATE KHOTIKY «COXpaHUTH.
Komnonentr po6asBurcs B CucreMy M CTaHeT JOCTYNEH MJs JIO3allOJHEHUS U
HOCJEIYIOIEro peJakTupoBaHus. B kapTrouke oToOpazarcs KHONKM «BepHyTbCs B CIMCOK»,

«Hcropust Bepcuii», «Coxpannuth» U «Co31aTh Bepcuio» (pUCyHOK 55).

DOu3aliH-cTyanMA > GUGNMOTEKA KOMNOHEHTOR

YepHoBuK. 28E6B442-1CA5-4FD5-8171-DES9AD8B714CA
. BEpHYTLCA B CNUCOK || WcTopua BepCui | Hasan

HaumeHoBaHHe KOMMOHEeHTa: TecToBbIA

KpaTkmii KoMMeHTapHii:

Lla6noH BBOAA AaHHbIX LUIaBnoH OTOGpaMEHNA AaHHDIX

= | A- RB-

2 BH® D03 @ E

dopmar... ~ | Pasmep - B I US§ x, ¥ = & =

[l
=3
r

L LA &HE QB M

(]
il
0

[ Werowsmk | 323 20 | Q B3 9

Pucynok 55 — Kaprouka koMnoHeHTa
YepHOBUK KOMIIOHEHTA JOCTYIEH Ui PeJaKTUPOBAHUS.
Ha crpanute ¢ hopmoii a1t peJaKTHPOBaHUS TaHHBIX, Pa3MEIICHHBI BKIIA/IKH:

— no6aBieHue 1M1abJIoHa JaHHBIX — B KapTOYKe KOMITIOHEHTa Ha Bkiajake «lllaGnon
BBOJIa JAaHHBIX» J00aBisieTcss (GopMa KOMIIOHEHTA, COJep Kamas IO BBOJA
JTAHHBIX;

— nobasieHne 1abjoHa OTOOpa)KaeMbIX /TaHHBIX — B KapTOYKE KOMIIOHEHTAa Ha
Bkiasake «lllabinoH oroOpaskeHHst NaHHBIX» n00aBisierca (opma oTOOpaskeHUs

KOMIIOHCHTA.

[Tocne BHeceHUs UI3MEHEHHU I HaXKMUTE KHONKY «COXpaHHUTh)» B KapTOUKE.
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I[HSI I[O6aBJIeHI/ISI HOBOr0 Ia0JIOHA HAXMHTE BKJIaZIKy CO 3HAKOM IUIIOC « ».

OTo0Opa3uTcsi AUANIOrOBOE€ OKHO IS PEIaKTUpOBaHMs ImabjaoHa (pUCYHOK 56). 3amoyiHHUTe
oOsi3arenbHbie oM «Kom» n «HaumenoBanue». Haxkmure kHONIKY «COXPaHUTHY.

PepjakTupoBaHue wabnoHa x

Kop:

HanmenoBaHne:

Pucynok 56 — PenakrupoBanue madaona

s penaktupoBanus noieil «Kog» m «HammeHoBanue» mabioHa HAXMUTE KHOIKY

«PemaktupoBate» (prcyHok 57).

Z[J'ISI yYAQJICHUs 11a0JI0Ha HAKMHUTE KHOIIKY «Y DanuThy.

TecToBbIA WaBnoH +

LLlaGnoH 5E0Aa AaHHbIX LLIa6N0H OTOGPAMEHHA AaHHBIX
o |

dopmar... - | Paamep - B I U S x, ¥ | E E = E|Z 2 k| A- B-

B verowe | 33 E] | Q By DEYBH=@oeld®ooow 2|24 ALEI OB ME

Pucynok 57 — ®opmMa HOBOro madJioHa
Jlns BeIxoJia 6e3 coxpaHeHus: HakMuTe KHONKy «Hazamy cBepxy crpaBa Haj popmMoil.
4.11.2.2 Tlydaukanusi BEpCUH KOMIIOHEHTA

Jlia myOnuKalnuy KOMIIOHEHTa TOCJ€ COXPaHEHUs YEPHOBUKA OMYOIMKYWTE BEpPCHUIO

KOMIIOHCHTA, Ha’KaB KHOIIKY ((COSI[&TL BCPCUIO» B KAPTOYKEC KOMIIOHCHTA.

I[J'IH MpoCMOTpPa BCEX Bepcm”{ KOMITOHCHTA HAX)KMUTC Ha KHOIIKY «I/ICTOpI/I}I BepCHﬁ>).

Bce Bepcuu KOMIOHEHTA MPEACTABICHBI B BUJIE TAOJIHUIIBI CO cTONOIaMu (pucyHok 58):

— «Bepcpm» — HAaMMCHOBAHHUEC KOMIIOHCHTA,

— ((HOMep BEpCUN» — HOMCEP, NaTa U BPpEMA CO3JaHUA BCPCUHU KOMIIOHCHTA,

— «Craryc» — otobOpakaeTcs craryc Bepcuu «OnyOIruKoBaH» WIH «APXUBY.
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WcTopua Bepcuit x

Bepcumn Homep sepcun Cratyc
appeal_details_SD v. 2.0 o7 30.10.2019 19:55:52 OnyBnuKoeaH
appeal_details_SD v. 1.0 o1 30.10.2019 19:55:05 Apxue

1 MpocmoTp 1-2 13 2

Pucynox 58 — Hcrtopusi Bepcuii
Jl1st mpocMOTpa BEpCHH KOMIIOHEHTA B TAOJHUIIC IBAXK/IbI HAKMHUTE HA CTPOKY C HYKHOH
Bepcueil. UToObl pelakTUpOBaTh BHIOPAHHYKO BEPCHI0 HAXMHTE Ha KHONKY «PemakTupoBarh
YEPHOBHKY» (PUCYHOK 59).

v. 1.0. appeal_details_SD

[ - an
| BepHYTLCA B CNUCOK H USGHIEEETN | PenakTupoBaTh YepPHOBMK | Co3faTh BEPCHIO Hasan

HauMeHOBAHHE KOMNOHEHTE: appeal_details_SD
KpaTkvii KoMMeHTapuit FIPSSD-14 - [letanu o6pallenna
Wa6noH 8BOGA AaHHBIX LLIa6noH oTOBpaMeHHA AaHHbIX

Dopmar. - Pasmep -

w
—~
=
th
x
X3
]
It
il
1]
i

&= | A- B~
DERHOOOLOIY =L L ALE QB M

Il
B
—

) Merounme | 32 L | Q by

Wuumpent

3anpoc Ha oBcnyxuBaHue

Kateropua: v

¥Ycnyra (cepeuc): v Homep B peectpe favourNumberText>
ycnyr:

Ofwbekr obpawexna: v

OnemenT obLekTa: v

Mpuoputet: v

Pucynok 59 — IlpocMoTp Bepcru KOMIIOHEHTA

4.11.3 HacTpoiika cnpaBOYHHKOB

Jlyis pabGoThl CO CIPAaBOYHUKAMU BBIOEPUTE B IIIaBHOM MEHIO MYHKT «JlM3alH-CTYAUS»,
U nanee nojapasaen «CrnpaBouHUKN». (pucyHok 60).

JlanHBI TOApa3fen NpedHa3HA4eH JUId  XpaHEHUs INepeyHs JUHAMHYECKHX
CIIPaBOYHHUKOB, MCIOJb3yeMbIX B Mapuipyrax. COUCOK 3HAU€HUU BBOAMUTCS B CIIPAaBOYHUKE U
MOJIKJIIOYAETCSl B MapUIpyTe B BUJE BBINAAAIOIINX CIHCKOB, paAM00aTTOHOB, IPyMH 4eKOOKCOB

NJIM MOJAJIbHBIX OKOH CO 3HAYCHHUSAMMU.
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[M33AH-CTYAHA > CRIDABOUHUKA

OGHOBMTE T

Nen/n Ko Haumenosamme ~ Onucamme

Fpynna / Kateropus Tun PepakTop
1 urgency SD CpousocTs Titweingi

degreelmpact SD Creness BoagefcTanA TNiawedinei
3 weekDays it vegenu Tithedinbi

serviceDeskDeliveryModes Pesithtul npeaocTaenenia CLL TNiawedinei

serviceDeskPriorities CripasosHiK TPHOPUTETOR Nuweisii

o 2 @ |
Pucynok 60 — IToapasnen «CrnpaBoOYHHKI)
PaGouas o0Gmactk moapasaeiia COCTOUT U3 OJIOKOB:
— IaHEeJb YIPABIICHNUS;
— TabJIMIA CO CIMCKOM CIPaBOYHMKOB.
Cnucoxk cnpagouHukog
Tabnuia cocrout u3 crosdioB (pucyHok 61):
— «Ne 11/T1» — TOPSIIKOBBI HOMEP 3aIHCH B CITUCKE;
— «Kon» — yHuKanbHbIN KOJ CIIPaBOYHUKA;
— «HanmeHnoBaHue» — Ha3BaHUE CIIPAaBOYHUKA;
— «Onucanue» — KpaTkoe ONHUCaHUE,;
— «['pymma / Kareropusi» — Kareropus WIM TpyHma, K KOTOPOH OTHOCHTCS
CIIPABOYHHUK;
— «Tum»y — TUN crpaBOYHUKA (JTMHEHHBIA UK HEPAPXUUCSCKHIA);
— «Penaktop» — posib MOJB30BaTENsl, C KOTOPOH MOXHO pEAAKTUPOBATH 3HAYEHUS
CIIPAaBOYHMKA,;

— «CraTyc» —cTaryc cripaBOYHHUKA.

Nen/n Kop HaumeHoBaHHe “  OnucaHue Ipynna / Kareropua Tun

PepakTop
1. urgency SD CpouHocTe NuHenHeIiR
degreelmpact SD Crenexs Bo3aeiicTauR NiaHeiHbii
3. weekDays Jxu Hegenn TuHen BN
4 senviceDeskDeliveryModes Pesun npegocTasnera Gfl Muveiinsii
serviceDeskPriorifies CrpaBc4HHE NPHOPUTETOR TNuHen IR
5u3 10 20 30 1

Pucynok 61 — Cnucok cnipaBOYHHKOB
ITo ymonuaHuto 3anmucH B TabJIMIE OTCOPTHPOBAHBI 1O cToNONy «HanMeHoBaHue» 10
andasuty. JloctynHa coptupoBka o cronduam «Kony», «HanmenoBanuey, «'pymnmnay.

Qunvmpayusn ¢ pazoene

bnok ¢unpTpanun cBepHYT M0 yMoT4aHui0. UTOOBI pacKphITh €r0 HAKMHUTE Ha HKOHKY

T
BOPOHKA « ».

bnok ¢unbsTpanmu coaepKUT napameTphl:
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— «Kox / HaumenoBaHue» — MOUCK MO 01y WM HAUMEHOBAHHUIO CIIPABOYHHKA;
— «['pynmna / Kareropus » — MOKCK MO TPYIIE WIH KATETOPUU CIHCKA;
— «Tum» — Mouck 1o TUITY CIIUCKA;

— «Pe;[aKTOp» — IIOUCK I10 POJIib IMOJIB30BATCIIA.

Kop / HaumeHoBaHKe

pynna / Kateropua

Tun
bICTPbIW NOKUCK
BICTPBIM NOMCK. ..

Pepaxtop

BLICTPLIA NOWCK. ..
Pucynok 62 — biaok ¢puabTpanuu
YT10o0bl HOCMOTPETh KAPTOUKY CIPABOYHHKA HAKMHUTE HA €r0 KOJI I HAMMEHOBAHHUE.
KHormku ynpasiieHus nojpasienom (pucyHok 63):
— «Co31aTh» — €031aTh CIIPABOYHUK BPYUHYIO;
— «MmmopT» — 3arpy3ka Qaiiiia HOBOTro CIIpaBOYHHUKA;

— «Hacrpoliku» — HacTpoiKa pasjeia ClipaBOYHHUKOB.

Pucynok 63 — KHonku ynpaBieHusi Hoapasiesiom

4.11.3.1 o6aBieHHe CIPABOYHNKA

UToOBI 100aBUTH HOBBII CIIPABOYHUK, HAKMUTE KHOTIKY «C03/1aTh.
B otkpeiBieiics ¢hopme 3anonHuTe 00s3aTenbHbIe B HeoOXoaumble most. HaxxMure Ha

kHOTIKY «COXpaHuTh» (pPHCYHOK 64).
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[Ou3ailH-cTyamsa > ChpaBouHMKKN P

«

Kog,
HanmeHosanne *

Onucanne

lpynna / Kateropua
Tan * @ Muneiineii O Wepapxiuecknii
Pepakrop BhICTPBIA MOMCK
Paagenntens

[0  Ckpeime yaaneHHsie sHaueHnA

Tun Kop, - - =
e Ki H: [+] 06=: MHOMEC Cn Cra
n/n Kop HaumeHoBanne e rpaHl4eHne T riamTe H: ucok  Crpoka TyC

[o6aBuTb none

< >

Pucynok 64 — Jlo6aBJieHre CIPABOYHUKA

4.11.3.2 PaboTa ¢ coaep:KUMUM CIIPABOYHUKA

ConepkaHue CHpaBOYHHMKA TPEJCTABISETCS B BHAEC CIHUCKAa CTPOK-3HAYCHUHU.
KonnuecTBO KOIOHOK COOTBETCTBYET KOJMYECTBY IOJEH HACTPOCHHBIX B CIPABOYHUKE (IO
YMOJYaHUIO TIEpBBIE 4) U TaK K€ MOXKET HacTpauBaThCs. JIOMOIHUTENBHO CIIpaBa BBIBOJUTCS:

kononka Craryc ( Mconb3yercs/Y nanéno <gata Bpems:™).

SD Cpou4HocTb

Nen/n Kop HaumeHoBaHHe CopTHpoBOYHOE 3HaYeHHe Cratyc

1 LOW 01 - Huzran 1 Hcnonezyetca

2 MIDDLE 02 - CpenxAnA 2 Hcnonezyetca

|

HIGH 03 - Buicokan

w

Henonezyetes

&
W
w

Pucynok 65 — IIpumep JiMHeiiHOT0 CIPABOYHUKA

KHomku yrpasiieHus ojpasaenom (pucyHok 66):
— «J106aBUTBY» — €031aTh IIEMEHT CIPABOYHHKA BPYUHYIO;
— «MmmopT» — 3arpy3ka (¢aiina HOBOTO dJICMEHTa;
— «DKCIopT» — BBITPY3Ka B apPXUB TEKYIIETO CIHCKa,

— «Konduryparus» — HacTpoiika ClipaBOYHUKA.
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Pucynok 66 — KHonku ynpapJjieHusi Hopa3aeioMm
Qunvmpayus 6 pazoene

brox ¢unpTpanuu cBepHyT Mo ymoadaHuio. YToObI PaCKpPBITh €r0 HAKMHUTE Ha UKOHKY

Y
BOPOHKA « ».
biok ¢uabTparmu coaepKuT napamMeTpsl (pUcyHokK 67):
— «[Touck» — MOUCK 1O BBEJAEHHOMY CJIOBY;

— «CTtaTyc» — IMOUCK IO CTaTyCy 3JIEMEHTA.

. |

Monck

Cratyc

BbICTPbIA MOKWCK...

Pucynok 67 — Baok ¢puiabTpanun
Ilpocmomp snemenma cnucka
HaxxmMuTe Ha KOJIOHKY C CHHEH CCBIIKOW (Ha3BaHWE B CIIPaBOYHMKAX OTIMYAIOTCH).

Otkpoetcst hopma dJIeMEHTa TOCTYITHAS ISl peJaKTUpOBaHue (PUCYHOK 68).

SD Cpo4HocTb

«

*

Kon® |1ow
Haumenosarme * | 01 - Huskas
CopTupoBouHoe 3HaueHue * | 4

CopTUpoEOUHDE 3HaueHe * 1 Cratyc * ® Kcnonbayetca YoaneH

Pucynok 68 — IlpumMep perakTHpPOBaHHUs dJIeMEHTA CIUCKA
UTo06bl TOCMOTPETH aTPUOYTHI 3JIeMEHTA HAXXMUTE Ha «CHCTEMHBIE TapaMeTPhI».
YToObl COXpaHUTH U3MEHEHHSI B KAPTOUKE IE€MEHTA HAKMUTE KHONKY «COXPaHUTHY.

4.11.3.3 U3MeHeHHEe CTPYKTYPHI CIPABOYHMKA (KOH(pUTrypauus)

Jlis n3MeHeHusi KOH(UTrypaluy CIpaBOYHHKA B KapTOYKE CIPAaBOUYHHUKA HAXKMUTE
kHOTIKY «Koupurypamus» (PucyHok 69). OTkpoercsi OKHO /sl pelaKTHPOBAHHUS aTpUOYTOB U

CTPYKTYPhBI CIIpaBOYHUKA. 3aroaHuTe HCO6XO,Z[I/IMBIG IOJIsT U HAXKMHUTC KHOIIKY ((COXpaHI/ITB».
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Orw Hegenu

‘

Crarye

rrrrrr

Haumenosamme * [l Henem

Onucanme

Tpynna / Kaveropus

Tun

Peaaxrop

Pasgenurens

Ten gansnix Orpassuuesime Ko cnpassasca Crmcox Crpoxa Craryc

String 00 TpbIf NoK (m] Wcnonssyerca x

String 0o TPbIA Now ] O WcnonssyeTca

Pucynok 69 — Kondurypauusi cnpaBoYyHHKa
CrnpaBouHuk Henb3sl ynanuth u3 Cucrembl. Ho B HacTpolkax clpaBOYHHUKA MOYKHO

yKa3aTh CTaTyC «Y HAJICH.

4.11.3.4 O6uue HACTPOHKHU CIPABOYHHUKOB

YToOBl H3MEHUTH HACTPOWKH pazjenia HaKMHUTE KHONKY «Hactpoitkuy.

JloctynHa HacTpoiika cienyromux GyHkuuit (pucyHok 70):

— «MecTo xpaHeHus GaiiioBy — BBEIOOP MecTa, ryie OyayT XpaHUTCS TaHHBIE;

— «Ponp  agMuHHCTpaTOpa CIIPAaBOYHUKOB» — BBIOOp poOJel, KOTOPBIM OymyT
JIOCTYIIHBI BCe (DYHKIIMH pa3jiena.

OuzaiH-cTygna > CrnpaBo4YHUKM ""

-

MecTo xpaHenuA daiinos ®annoBas cMCTeMa x

Pons anMiHICTPaTOPa CNPaBouHIKoR CuCTeMHBI AQMUHNCTPaTOp X ALMUHUCTDETOP MOAYNA X ApxuTekTop Mapwpytos = %

Pucynok 70 — Hacrpoiika pa3aena «CnpaBo4YHUKH»

YT005I COXPAHUTDH BHECEHHBICE H3MEHEHHS HaXKMHTE KHOIIKY ((COXpaHI/ITL». ﬂJ’I}I

€

BBIXO0/Ia U3 HACTPOCK 0€3 COXPAHEHUSI HAKMUTE « * ».
4.11.4 HacTpoiika 10MOJTHUTEIbHBIX KOJIOHOK B pa3jieiax

Jlu3aiiHep CIMCKOB MO3BOJISIET PACIIMPHUTh CTAaHIAPTHBIC KOJOHKH U (PHIBTPHI pa3/ieioB
«Mowu obpamenus», «KoHTpoJb ucToMHEHU Y, «Mou 3anaun», «OTKpBITHIE 3aaauny, «Odepens

oOpallleHui» JaHHBIMU U3 MapIIpyTa.
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HJ’IH HaCTpOﬁKH JOIIOJIHUTCIIBHBIX KOJIOHOK B CIIMCKaX BI)I6CpI/IT€ B TI'JIaBHOM MCHHIO

nyHKT «J{u3aitH-cTymusi», u ganee nmoapasnen «Jlusaiinep cnuckoBy (pucyHok 71).

HOI[paBI[eJI npeaHasHauCH JIA XpaHCHHUA ICPCUHA AUHAMHUYCCKUX CIIPAaBOYHHKOB,

UCIIONIb3YEMBIX KaK KPUTEPUU (UIBTpAIMH WM KaK KOJOHKH B Tabmunax. CHUCOK 3HAYCHUU

BBOJUTCA B CIIPABOYHUKE U ITOAKIHOYACTCA B HY>KHOM pa3aciic€ B 010Ke Q)HHBTpaHI/II/I.

AusanH-cTyaus > [usaiiHep CNUCKOE

OGHC‘BHTD‘ Jlo6aBuTb

Ne n/n

N

o

Haumenosanue

KonTponb

KopauHa

Mowu 3aaaumn

Mowu npouecco!

OTKPbITbIE 33434k

WUpeHTnudukaTop cnucka
E7485563-3DCA-433A-90B1-
5014B55021F3

87744667-AED8-4BDE-A27F-
DD10CEO21C98B

D184AE05-E78F-4C1B-9571-
D22FBOSEBAD1

D1DFCC35-COEC-47E6-B84F-
3CF182BC29E2
D42E533C-F760-4AA9-8722-
EF3576ADD2BF

BoiBOAMTL NO: 10 Ha CTPaHMUE Mpocmotp 1-5u3 5

Paspen pynna

KoHTponb CHAT_MODERATOR
KopauHa

Mowu 3apauu

Mowu npoueccbl

OTKpbITbIE 338a4M

BoiBOAUTD NO! 10 Ha CTpaHuue » MpocMoTp 1-5135

06HOBUTL

Pucynok 71 — Iloapa3nen «/Iu3aiinep ciuckoB»
Pabouas o0nacTs moapaszena COCTOUT U3 OJIOKOB:
— TNaHelb YIpPaBJIeHUS;
— TabnuIa co CIUCKOM KOMIIOHEHTOB.
Tabauua cnuckoe
Tabnuia COCTOUT U3 CTONOIOB (PUCYHOK 72):
— «Ne 11/T1» — TOPSIIKOBBI HOMEP 3aIHCH B CITUCKE;

— «HanMenoBaHue) — Ha3BaHHE CIHCKA,

— «MnenTudukaTop crnmcka» — yHUKaJIbHBIH HOMEp;

— «Pazgenm» — pas3zaei, B KOTOPOM HCIIOJIB3yETCs CIIMCOK,

— «['pymmnay» — poJib WK Tpymmna pojei, A KOTOpoi CHUCOK OyaeT 0ToOpaXkaThCs.
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1 BbiB0MTL N0 10 Ha CTpaHuUe + MpocmoTp 1-513 5

Ne n/n HaumeHosaHme WaeHTHdUKATOp ciucka Paapen rpynna

E7485563-3DCA-433A-9087-
1 KoHTponb 501485502153 KonTpont CHAT_MODERATOR

i Copamia 87744667-AEDE-4BDE-A2TF- P
: DD10CE021C9B i

i N D1 B4AE05 E78F 4C1B-9571- T
A D22FBOSEBADT A

4 Mowu npoueccel DIDFECSS COEC-47E6-BO47- Mou npoueccel
pou 3CF182BC29E2 pou

5. OTKpBITEIE 384a4M DAZESIIC-FT60-4A40-5722- OTKpoIThie 3agay4m
" - EF3576ADD2BF P A

1 BoiBOMUTL NO: 10 Ha CTPAHHLE + MpocmoTp 1-5 13 5
Pucynok 72 — Tabamnua cnuckoB
[To ymonuaHMIO 3amMcH B TaOJIMIE OTCOPTHPOBAHBI 1O CTONOIY «HanMeHoBaHuE» 110
andasury.
UtoObl HAWTH CIUCOK BBEAWTE B IMOMCKOBOE IMOJE MCKOMOE CJIOBO WJIM €r0 4YacTh.
Haxxmute xkHOTIKY «IIpuMeHnTE». CIICOK OOHOBUTCS COTIIACHO MTOMCKOBOMY 3aIIpocCy.
Jnst oToOpaskeHHs] BCEX KOMIIOHEHTOB HA)KMUTE KHOMKY «OYHCTUTB)» PSIOM C
MOMCKOBBIM TOJIEM.
KHormku yrpasieHus nojpasaenom (pucyHok 73):
— «OOHOBUTH» — OOHOBUTH CITHCOK;
— «J106aBuUTH» — 1n00aBIIEHUE HOBOTO CITHCKA;
— «/IMIIOpT» — BBITPY3Ka CIIHUCKOB;

— «Y IaJIATh» — yJAJIICHUE CITHUCKA.

Pucynok 73 — KHonku ynpaBjeHusi Noapa3iesiom
UYToOB! KHOIIKU CTaJll aKTUBHBIMM, BHIOEpUTE OJIMH CIHMCOK, HAa)kKaB HAa HAaMMEHOBaHUE
MapuipyTa B TabJuIe.
UroObl 100aBUTH KOJIOHKM B CIHMCOK pasjena, HaXMUTE KHONKY «/lo0aBUTHY.

Otkpoertcs cTpanuia ¢ GopMoii st BBojia 6a30Boit HHPpOpMAIK (PUCYHOK 74).
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Dusaiin-Cryaus > [usaiinep ciuckos

D3CEEF35-0A10-4FA6-B37E-77E18CCEBATD

Haumenosanme:
Pasgen: Mow 3apaqu

Tpynna:

Kosurypaunm * json

+ Kondurypayus drnbrpos

= Kowurypanyus cnnexa

HaumenoBaHne Konouka OTo6pamaTh B KONOHKe

Pucynok 74 — Jlo6aBieHnue cnucka

LWa6non

CopTnpoBka

Wnentudukatop renepupyerca aBromatudecku. [locne 3anonnenus: GopMbl, HAKMHUTE

KHONIKY «COXpaHUTh.

Crucox JOITIOJITHUTCIIBHBIX KOJIOHOK I[O6aBI/ITC$I B CI/ICTCMy U CTAHCT OOCTYICH IJid

AO03AIIOJIHCHUA W IMOCJIICAYHOLICTO PCHAKTUPOBAHUA.

«BepHyTbes B criricok», «CoxpaHuThy (PUCYHOK 75).

E7485563-3DCA-433A-90B1-5014B55021F 3

Haumenosanue KoHTpons
Paspen: KOHTponb

Tpynna: Mozeparop uata

Kowpurypaiue *json:

+ Kondurypauus dunerpos

= Kondurypauns crncka

HanmeHoBaHHe Kononka OTo6paxaThb B KONOHKE

Tun requestType na

B kapTtouke o0TOOpa3sATCs KHOIKH

Pucynok 75 — Kaprouka cnucka

Kondurypanus B KapTouKe CIHCKA
no0aBsieM/pefakTUpyeM/yIansieM 3arucy B TabIuIax.

Kaptouka crincka cocTouT:

— TaHenp ynpasieHus (pucyHok 76 — 1);

— o01ue HacTpoiku (pUCYHOK 76 — 2);

— koH(urypanuu (pucyHok 76 — 3).
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E7485563-3DCA-433A-90B1-5014B55021F3

1 Hasag

Hanmerosanme: KDHTPO.’h 2
Pazpen: KouTpons v
Tpynna: Monepatop 4ata
Korurypaun * sor:
% Kondurypauus dunerpos 3
= KoHpMrypauus cnucka

HauMeHoBaHue KonoHka UTﬂﬁpS)kaﬂ: B KONOHKe LWa6noH Cnprmpnska
THn requestType na Het
Kateropus category fa Her
Tema reviewObj Oa Het
3aneuTens declarant fla Het
CpouHocTs reviewTermStr fla Het

Pucynok 76 — Kaprtouka cnucka

OO0mmme HaCTPONKH:

— «HanMenoBanue» — HaMMEHOBAHHE CITHUCKA;

— «Pa3nen» — BBIOMpaeM K KakoMy pasieiny OyaeT NPUMEHSATHCS KOH(QUTYpAIlHs.

Crmcok pa3aciioB OIIPEACIILACTCA BHYTPU ITOPTIICTA,

— «'pynna» —omnpezenser KoMy (B 3aBUCUMOCTH OT POJIM TEKYLIETO MOJIb30BATEIs)

Oyznet BuaHA 3Ta KoH(puUrypamus (cnucku U GuiIbTpel). B crrcke MOXKHO MPUBS3aTh

KOHKPCETHBIC POJIN HUJIN TPYIIIIBI;

— «Konduryparust * jsony» — NPUIOKUT Gailil KOHPUTYpauK B popMmare «.jSony.

Ectb 2 Buza HacTpoiiku KoH(UTypaiwu (pUCyHOK 77):

— «Kondurypanus GuabTpoB» — HacTpoiika 0TOOpakeHUs nosen GUIbTPa;

— «KoHpuryparnus cnuckay» — HacTpoiika 0ToOpaxeHHs KOJIOHOK CIIMCKOB.

Hactpoiika ¢uinbTpoB u cnuckoB wujaeHTH4yHas. Han TabGnuuei

PAaCTIONIOKEHBI KHOITKH
— «/lo6aBuTH» — n06aBIeHNE KOH(PUTYPALIUH;
— «Y 1anuTh» — yJalieHue BEIOpaHHOU 3aIucH;
— «BBepx» — nepeTackuBaHuE BEIOPAHHOM 3alTUCH BBEPX;

— «BHU3» — nepeTtackuBaHue BEIOpAaHHOMW 3allMCH BHU3.
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= Kongurypauns dunsrpos

EnEn =3

HaumeHoBaHue

E-mail

3amenTens

WAeHTUMKaTOP 3aRBUTENA

Kateropus

Cneco6 nopaun obpallerns

CpouHocTs

Tema

Tun

~ KoH®bUrypauus cnmeka

=)

HaumeHosaHne
Tan requestType
KaTeropus category
Tewa reviewObj
SanBuTenb declarant
CpouHocTs TeviewTermstr

KonoHka
emailDeclarant
declarant
platformuserid
category
platform
reviewTermSir
reviewObj

requesiType

KonoHka

OTo6paxaTs B KONOHKE

TexcT

TexcT

TexeT

TexeT

TexcT

TexcT

TekeT

TexcT

TR faHHbIX

Pucynok 77 — Baoku kondurypanmii

79

LWa6nou

KpWTepHit noucka
Copepxu
Copepxu
CopepxiT
CopepxiT
GonepmuT
CopepkuT
ConepmuT

Pagex

CopTupoeka



5 KAPTA POJIEMN

Pomm momb3oBaresneld CrpymnmupoBaHbl B COOTBETCTBHHM CO CIEUU(UKON pa3aesioB
Cucremsi:

— Oo6miemnardopmennsie pasaeist (Tabmura 2);
— Service Desk (Ta6numa 3);

— Opranuzanuu 1 nepconan (Tabnuna 4);

— Yar (Tabnuma 5).

VY nonb3oBaresst 0053aTENBHO JIOJDKHA OBITH Ha3HAUEHA XOTs OBl OJTHA POJIb U3 KaXKIOU
rpymnbl: [Tnatrdopma, Service Desk, Opranuzaiu u nepcoHan. HasHaueHue ponu w3 rpyIiibl
UYar siBrsieTcst HE 0053aTEIBHBIM.

Ponm Moryr KOMOMHHPOBATHCS, TOT/IA MOJIH30BATEII0 OYACT JOCTYITHA COBOKYITHOCTH

q)YHKI_II/IOHaJ'ILHOCTI/I.
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Tadoauna 2 — PosieBasi Mojgesib «O01eniaTgopMeHHbIe pa3aesibl»

Paszgen\Poab Omneparop Konrtpouep 1no OO6umii AJIMHHHUCTPATOP ApXuTeKTOop CucteMHBIi
nojapasjeieHuI0 KOHTpoJiep MOy st MapupyToB aIMUHHUCTPATOP
PLT_OPERA
TOR PLT_ORG_CONTR PLT_CONTROL PLT_MODULE_ADMI PLT WORKFLOW._ PLT_ADMINISTR
OLLER LER NISTRATOR ARCHITECT ATOR
Craprosan o © e e © ©
CTpPaHuNa
Cnasuas o o o o o o
(BUIKETHI)
Bumkersr  mo BumkeTrsl 1mo  cBOMM BukeTs! mo ceouM | BumkeTsl o ceouM | Bumkersl mno  cBouM | BumkeThl 1O CBOUM
CBOUM COOBITHSAM COOBITHSIM COOBITHAM COOBITHSIM COOBITHAM
COOBITHSAM
Cosnars o o o o o @
oOpaieHue
Mon 3anaun o o (] o ] (]
Hcnonnenue Hcnonnenue cBoux | HcmonHeHwe cBOHMX Wcnonaenne CBOMX
CBOMX 33724, | NPOLECCOB, HPOLIECCOB, Hcnonnenue CBOMX TPOIIECCOB Hcnonnenne  cBoux
MpephIBaHME MpephIBaHMe BCEX | TpephIBaHUE BCEX HpOLECCOB,  MPEPLIBAHNE HPOTIECCOB
CBOMX CBOHX MOJIPOIECCOB W | mozmporeccos B | BCEX  moampoueccos B | Ipeprisanue Ipepumamme  Beex
TIO/IIPOLIECCOB | 3aIyIIEHHBIX KapTOUKe 337124k KapTOUKe 3ajain MHULUNHPOBAHHBIX
o TO/ITIPOLIECCOB B TIO/IIpOLECCcoB B
B KapTO4KE | COTPYIHUKAMH CBOCH M Haznauenue KapTOUKe 3a/1a4ul
Ha3nauenue KapTO4Ke
3aJa4yu IIOJIBE IOMCTBEHHBIX o
o WCTIOJTHUTENIEH W CPOKOB
OpraHu3aIun p | HCHOJHUTEIEH n Ha3nauenue
p 1 CDOKOB VICTIOJTHEHHUSI/3aBEPIIEHNS .
KapTOUKe 3aJ1auu p HCHOJIHUTEICH Hu
WCTIOTHEHUSI/3aBep CPOKOB
Hasnauenue [HeHHA MCTIOJTHEHUSI/3aBepIlIe
HCIOJIHUTEICH (B —
pamkax CBOETO u
IIOJIBE IOMCTBEHHBIX
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Paszgen\Poab Omneparop Konrpouep 1o OO6umii AJIMHMHHCTPATOP ApXuTeKkTOop CucteMHBIi
PLT OPERA | "O/PAMICICHINO KOHTpoJICp Moaytst MapuIpyToB AIMUHHCTPATOP
TOR PLT_ORG_CONTR PLT_CONTROL PLT_MODULE_ADMI PLT_WORKFLOW _ PLT_ADMINISTR
OLLER LER NISTRATOR ARCHITECT ATOR
MOJIpa3/IeIeHHN) u
CPOKOB
WCIIOTHEHU/3aBEePIICH
usl.
OTKpbITHIE [ % o (] (] B o
3ajgauun
Hcnonuenue Hcnonunenne Bcex | Hcmonmnenue BCEX Hcnonuenue BCEX
MPOLIECCOB B paMKax | MpPOLECCOB MIPOLIECCOB MIPOLIECCOB
cBOeH u
[101BEIOMCTBEHHOI [peprBanne Bcex | I[IpepriBanume BCEX IIpepriBanne BCex
oprazmsarn’ MOJANPOILIECCOB B | TOJAMPOIECCOB B KAPTOUKE HOATPOIIECCOB B
KapTOUKe KapTOUKax 3aaad
IIpepriBanue B
KapTOYKe BCEX CBOUX Hasnadenne . Hasnauenue .
MO ANPOLECCOB y | HCHONHHUTEIeH HCTIONTHUTEEH u
3aITyLICHHBIX CpoKoB
COTPYAHHKaMH CBOEH 1 UCTIOTHEHUsI/3aBepIIe
TIOJTBEIOMCTBEHHBIX HITA
opraHu3zanui
Haznauenue
WCHIOJTHUTEEH (B
paMKax  CBOEro H
MOJIBEIOMCTBEHHBIX
MoIpa3ieieHu ) "
CPOKOB
WCTIOJTHEHUSI/3aBEePIICH
ust
Ouepens (] (] (] (] x| ()
oOpaieHuit
3amaun, 3amaun, koTopeie | Bce 3amaumn Bce 3agaun Bce 3amaun
KOTOPEIC Ha3HAYCHBl HAa  MOE
HasHAUeHHl HA | MOApa3ielieHHe Hasznauenue Hasnauenue Hasnauenue
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Paznea\Poanb Omneparop Konrpouep no OO0muit AJIMHMHHCTPATOP ApxuTeKkTop CucreMHbIIt
PLT OPERA nojapaseieHuI0 KOHTpoJiep MOy st MapupyToB aIMUHHUCTPATOP
TOR PLT_ORG_CONTR PLT_CONTROL PLT_MODULE_ADMI PLT WORKFLOW._ PLT_ADMINISTR
OLLER LER NISTRATOR ARCHITECT ATOR
Moe HUCTIOTHUTEICH WCTIOTHUTENCH HCTIOTHUTENCH
TOIpa3 icIICHIe Hasnauenue . MHE/ApYTHM, MHE/IpYTHM, CPOKOB MHE/IPYTHM, CPOKOB
MCTIOJIHUTEIICH (s CPOKOB WCTIOTHEHUS/3aBEpIICHUS HCTIOTHECHUS1/3aBepIIIe
Hasnauenue Ha | paMKaX OpraHM3aUMU U | popooo oo /3aBep —
celst HUKEIIeKAIINX ) e —
MHE/IpYTHM,  CPOKOB
WCTIOTHEHU/3aBEePIICH
us
Mon o o o o o o
odpaieHust
IIpouecce, B | IIpoueccel, B kotopbix | Ilpoueccel, B | Hcmonxnenme cBoux | Hcmomnenme ceoux | Bce mpoueccel, B
KOTOPBIX SIBJISICTCS KOTOPBIX SIBIISIETCSl | TPOIECCOB, B KOTOPBIX | TPOIECCOB, B KOTOPBIX | KOTOPBIX SIBJISICTCS
SIBJISICTCS HHHUIAATOPOM  W/WIA | HHHUIIHATOPOM ABIAETCA YYACHMHUKOM? ABIIAETCS YYACHHUKOM? yuacmuuxom?
WHUIIUATOPOM VUaCMHUKOM? u/unu
N — S — [IpepriBanue [IpepsiBanue VY naneunue,
yuacmmnuxom? [IpepriBanue BCEX | yiorg 651 | | MHMLMNPOBAaHHBIX WHUITUTUPOBAHHBIX aKTyaJIn3aIus
CBOMX sTana/3azaun MPOIIECCOB/TIOAMPOIIECCOB MIPOIECCOB/TIOAMPOIIECCO JIOCTYITHBI
[IpepriBanue MPOIIECCOB/TIOAMIPOIIEC (B ToM 4uYwcne W B | B (B TOM 4HCIE U B
WHUIAAPOBAHH COB W 3amymeHHBIX | [IpepwhiBaHue BceX | KapTOUKe) KapTOYKE) [Ipepriparme
BIX COTPYAHUKAaMH CBOCH M | TIPOLECCOB lpoueccos "
MPOLECCOB/NON [TO/IBETOMCTBEHHBIX Op VYnanenue, akTyanu3aius MOANPOIIECCOB (B TOM
npoueccos (B | rammsaumit JIOCTYITHBI YHUCIIE U B KAPTOUKE)
TOM 4HCIIC U B
KapTOYKe) Hasnauenue . Efi:iﬁii:ieﬁ u
WCIIOTHUTENCH (B
paMKax  CBOero M CpOKoB
I0/IBEIOMCTBEHHbIX HCTIOJTHEHUS1/3aBepIIie
TI0/Ipa3ieNeHHil) u HAS
CPOKOB
WCTIOJTHEHUSI/3aBEePIICH
us
Kontpos x| o o o o o
HMCIOJIHEHU S
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Paszgen\Poab Omneparop Konrpouep 1o OO6umii AJIMHMHHCTPATOP ApXuTeKkTOop CucteMHBIi
PLT OPERA noapa3aesieHUI0 KOHTpOJIEep MOJYJIst MapupyToB AIMHHUCTPATOP
TOR PLT_ORG_CONTR PLT_CONTROL PLT_MODULE_ADMI PLT_WORKFLOW _ PLT_ADMINISTR
OLLER LER NISTRATOR ARCHITECT ATOR
IIpocmotrp mpoueccoB | Bce nmpouecchbl Bce npoueccel IIpocmoTp [IpocmoTp,akTyanusa
B paMKax cBOEH u AKTyaJIu3anus BCEX s, yaajaceHue )41
HIDKEJIeKAITHX IlpepbiBanne  Beex | Ilpephipanne BCEX | mporeccon npepbIBaHue BCEX
opranm3amuiit MIPOIIECCOB/TIOATIPO MPOIIECCOB/TIOAMPOIIECCOB MOTIECCOB/TOPOTIEC
11eCCOB (+ B | (+ B kapTouke) VY anenue He JOCTYITHO COB
IIpepriBanue KapTOYKe)
TIPOLIECCOB/MIOAMPOLIEC AKTyanusaius Ilpeprisatue HazuaueHue
COB 1 AxTyamm3anus W | yAaJeHHE TOCTYIIHBI WHUIIMAPOBAHHBIX MCTIONHITEeH -
WHULAUPOBAaHHBIX yAaneHue HC foAnpoueccos CPOKOB
TPOIIECCOB u | ACCTYIHO KapToHKe HCTIOTHECHUSI/3aBepIIIe
3aMyImEeHHBIX ~ MOUMH HUS
COTPYAHUKAMHU
AKxTyanuzanus u

yAaJICHUC HEC JOCTYIIHO

Hasnauenue
HCTIOJTHUTEIICH (B
paMKax  cBOero
MO/IBEIOMCTBEHHBIX
MOJIpa3/IeIeHH ) u
CPOKOB

WCTIOJTHEHUSI/3aBEePIICH
ust

OT4eTnl 1no

HCII0JIHEHHIO B pamKax cBOEi

OpraHu3aIuu
Hacrpoiikn o o o o O 0
3amemnieHust o o o o O 0

Tonpko

PepaktupoBanue B

PenaxtupoBanue

Tonbko mpocMoTp

Tonbko mpocMoTp

Tonbpko mpocMoTp
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Paszgen\Poab Omneparop KonTpoaep 1o OO6umii AJIMHMHHCTPATOP ApXuTeKkTOop CucreMHblIit
PLT OPERA nojapaseieHuI0 KOHTpoJiep MOy st MapupyToB aIMUHHUCTPATOP
TOR PLT_ORG_CONTR PLT_CONTROL PLT_MODULE_ADMI PLT_WORKFLOW _ PLT_ADMINISTR
OLLER LER NISTRATOR ARCHITECT ATOR
MPOCMOTP paMKax cBoeit BCEX JIaHHBIX
OpTaHU3aAIIH
IIpousBonctse B B B B B 0
HHBIN
KaJCHIaph
Xypian o & %) © a )
COOBITHIT
Musaiin- (X] 8 a a o o
CTYIHsA
Twsaitep B B B B o ©
MapIipyToB
Bubnnoreka [ x | [ x | % | [ x | (] (]
KOMIIOHCHTOB
CripaBOYHUKH B B B B o 0
Husaiiep = ) <) © ) )
CITUCKOB

1 — Tlpasa nocrymna «KoHTposiepa Ho mopasielIieHHuI0» OMPEACNISIOTCS 0 COBOKYIHOCTH poid « KOHTposep 1o 1oApa3ielieHHIO» U YPOBHIO JI0cTyma « PykoBoIUTENb)
WM «AJMMHUCTPATOP». YPOBEHb JOCTYIa yKa3bIBaeTCs IPU NPHUBS3KE MOJb30Baress K opraHusanuu. IlonbzoBarens ¢ posbio «KoHTposiep MO MojapasjesieHuIo» BHIUT B
pasnene «OTkpeiThie 3amaun» /| «KOHTPONB MCIOMHEHMS» MPOLIECCHl, KOTOPbIE HCIONHIN MOJb30BATEIN MMOAPA3IC/ICHUH, B KOTOPBIX KOHTPOJIEp MMEET YpOBEHb AOCTYIA
«PyxoBoguTens» u «Anqmunuctpatop». Konsl ypoBHe#t joctyna: manager= PykoBogurens u administrator=AqmuHuctpaTtop. Eciin nannbIX ypoBHe# noctyna Het B CucreMe, X

HCOGXOHI/IMO CO30aTh B pasaciic «VPOBHI/I JAoCTynay.

2 —Y4acTHUKOM Mpoliecca SIBIISICTCS] HHUIMATOP (TI0JIb30BATENb, KOTOPBIN 3aITyCcKasl MPOLECC) WK UCTIOIHUTENb (MI0JIh30BaTeNb, Ha KOTOPOro Obliia Ha3HAYeHa 3a/ada

nporiecca / moJIb30BaTellhb, KOTOPbINA MCIIOIHHUIT 33129y MpoIecca).
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Ta6auua 3 — PoJseBast mogesnb «Service Desk»

Pasznen/Poan

Omneparop Service Desk

SD_OPERATOR

Penakrop Service Desk

SD_EDITOR

Ennnelii peectp odpameHuii

Bce 3adukcupoBanHbBIe 00paIIeHUs
JloCTYIIHO y#aleHue U 3aKphITHE

Co3pmaHue mporeccoB BHYTpU oOparieHnit. GuKcanys 3B0HKOB U IIHCEM

ba3a xoHurypauuoHHbIX eJHHUIL]

[TonHbI TOCTYI K BEACHUIO 0a3bl

Kareropum u Tunsi

[omHEIi TOCTYI K BEACHUIO 0a3bl
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Taoauua 4 — PosieBasi Mogesib «Opranu3amuu 1 nMepcoHa»

Pa3nen / Poan

Anmunncrparop Oull

Mopepatop Oull

Ipocmorp Oull?

Iloab3oBaTesn

[TonHbli focTyn

Opranuszanumu

IlonHeli nocTyn

C03I[aHI/IC, PEAAKTUPOBAHNC

1—Pons HpOCMOTp Oull JOJIDKHa OBITh 00S3aTEIPHO HA3HAYCHA UCITOJIHUTEIIIM 3aJga4, I obecrneueHus: BO3MOKHOCTH BBI60pa IIOJIb30BaTeIICH WIN OpFaHI/IBaI_[I/Iﬁ JIIS

nepeaavyu 3ajiavuv UM Ha UCIIOJIHCHUC.

Taoauuna 5 —PoJseBasg moaeiab «YaT»

Pasnen\Poab

IToan30BaTeb yaTa

Moaepartop yara

AJIMUHHCTPATOP YaTa

CTapTOBafl CTpaHuIa

I'naBHas (BUIKETHI)

Bumker 1o  uyaram,

Y4aCTHUKOM

rac SABJISACTCA

BI/I}I)KCT o 4aram, rac sABJIACTCA YYaCTHUKOM U
co3aaTeiIceM

Bupker no BceM yatam

Brxuragka «Yar» B
KapTOYKax TIPOILECCOB B
pas3zenax:

Mou 3agauu

Mowu obpaimeHust
OTKpBITHIE 321241
KoHTpoJb ncnoJiHeHust

OtnpaBka, peAakTHpPOBaHHE W yIaJCHHE
CBOMX COOOIIEHNH U (aifoB

Co3znanie 4aToB B KapTOYKE Mmporecca

OtnpaBka, peJaKTHPOBAHHME W yHAJIEHHE BCEX
cooOmeHnii M QailoB B paMKax 4YaroB, I
SIBIISIETCA CO3/laTeNeM

l'[pnrnamem/le YYaCTHHUKOB B CBOU YaThbl

PepaktupoBaHue u ynaneHne CBOUX 4aTOB

Co3janue 4aToB B KapTOUKe Mpolecca

OrnpaBka, pelaKTHPOBaHHWE U y/ajJeHHe
BCex coobuieHui u daitnos

HpnrnameHI/Ie Y9aCTHUKOB BO BCE YaThl

PepaktupoBaHue u yjajneHue BCexX 4aTOB

Yar

OTnpaBka, peJakTHPOBaHUE W YyIAJICHHE
CBOMX COOOIIEHHH 1 (aifioB

OtnpaBka, peJaKTUPOBAHUE WU YyNAJEHUE BCEX
cooOmeHnii M (aiIoB B paMKax 4YaroB, IJe
SIBIISICTCA CO3JaTeNeM

HpI/IFJ'IaHIeHI/Ie Y4aCTHUKOB B CBOU YaTbl

OrnpaBka, peJaKTUPOBaHHE U yJaJeHHE
BCex coobuieHuit u daitnos

HpI/IFHaIHeHI/IC Y4aCTHHUKOB BO BC€ YaTbI
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Pasznen\Poan

Iloan30BaTesb yaTa

Moaepartop yara

AJIMHUHHCTPATOP YaTa

PeIIaKTI/IpOBaHI/IC 1 yOIaJI€CHHUE CBOMX YaTOB

PenaxTupoBaHue 1 ynaneHHe BCEX YaTOB
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6 ABAPUMHBIE CUTYAIIUN

6.1 [lelicTBHS B CJIy4asiX HeCOOJII0IeHUsI TEXHOJIOTHYECKOT0 Mpoiecca

[Tpu HEBEpHBIX ACHCTBHSX IOJIb30BATENCH, HEBEPHBIX (opMaTax MM HEAOMYCTHMBIX
3HAYCHHUAX BXOJHBIX JAHHBIX JJIA ITOJIB30BATCIIA 0T06pa)KaIOTCH COOTBeTCTByIOH.H/Ie COO6H.I€HI/ISI,
MoCJIe  4Yero BO3BpamaeTcs B paboyee COCTOSHHME, IPEANISCTBOBABIIEE HEBEPHOU

(HeIOMYCTUMOI) KOMaH 1€ WM HEKOPPEKTHOMY BBOY JTaHHBIX.

6.2 [leficTBHSI 10 BOCCTAHOBJIEHHIO NMPOrpPamMM MNPH COOMHBIX CHTyaUHMsiX M OWIUOKAX B
JTAHHBIX

[Ipn ommOkax B paboTe ammapaTHBIX CpPEACTB (KpOMe HOCHUTENeH, NaHHBIX H
nporpaMMm), a TaKXKe MPU MPOJOIDKUTENBHBIX OOpBIBaX CBS3W BOCCTAHOBJICHHE (YHKIIUU
cucteMbl Bosnaraerca Ha OC. Jlnms BoccTaHOBIIEHHS PabOTOCIIOCOOHOCTH KIMEHTCKOM 4YacTu
CHCTEMBI JOCTAaTOYHO BOMTH B CHCTEMY 3aHOBO.

[Ipu ommbOKax, CBS3aHHBIX C mporpamMMHbIM obOecrieuenneM (OC wu japaiiBepsl
YCTPOMCTB), BOCCTaHOBIEHUE paboTtocnocodHocTn Bo3znaraercss Ha OC. Ilpu HEBO3MOXKHOCTH

BOCCTaHOBJICHUA pa6OTBI CUCTCMBI CIICAYCT O6paTI/I K CUCTCMHOI'MY aIMUHUCTPATOPY.

6.3 [eficTBUSA B CJIy4asiX HeCAHKIMOHUPOBAHHOIO J0CTYNA K JaHHBIM

B cnyuyae oGHapyxeHUs (PAKTOB HECAaHKIIMOHHUPOBAHHOTO JOCTyNa K JAHHBIM, YTepu
a100 KOMIIpOMETallMM Mapojsl Uil JIOCTylla K CHUCTeME HeoOXOJUMO JIeHiCTBOBaTh B
COOTBETCTBUU C JODKHOCTHOW M MHBIMH MHCTPYKLUSAMH, PETJIAMEHTHPYIOIIUMH JIEHCTBUS IO

cobroieHnI0 MHHOPMAITMOHHON 0€30MaCHOCTH.
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7 PEKOMEHJIAIIU 11O OCBOEHUIO

HJ’I?I YCTaHOBKH H HaCTpOﬁKH Cucremsl HeO6XOI[I/IMO O3HAKOMHUTBECA C HACTOAIIHNM

JIOKyMEHTOM «PyKOBOJICTBO aIMUHUCTPATOPA».
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